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FEB I 8 2004 

Via Ove~~lzi,dzt Delively 
Februay 17,2004 

Ms. Pam Bom-ud, Executive Secretmy 
So~ltll Dakota Public Utilities Collu~lission 
State Capitol Building, 1st Floor 
500 East Capitol A v e n ~ ~ e  
Piem, South Dakota 57501 

RE: Southwestern Bell Conmlunications Services h c .  d/b/a SBC Long Distance ("SBCS") 
Application for a Cel-tificate of P~lblic Convenience and Necessity 

Deas Ms. Boim~d: 

Enclosed for filing please find an original and ten (10) copies of SBCS's Application for a Cestificate of 
Public Convenience and Necessity to provide facilities-based and resold local exchange and exchange 
access telecollullunications sesvices within the State of South Dakota and proposed tasiff. Also enclosed is 
a check in the amount of $250.00 to cover the cost of filing. 

Please aclu~owledge receipt of this filing by file-stsunping and returning the extra copy of this transmittal 
letter in the self-addressed, postage-paid envelope provided for this purpose. Questions regarding this 
filing may be directed to me via the telephone or facsinlile number above, or by electronic mail at 
slilinzma~~@,~nillerisar.coll~. - 

Sincerely, 

MILLER ISAR, INC. 

Director &egulatoly Compliance 

Enclosures "1  
cc: Nolman W. Descoteaux, Associate Director - Regulatoly, So~~tl~westem Bell Conm~~nications 

Sesvices Inc. 



sms 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

In the Matter of the Application of 1 
Southwesterll Bell Communications ) 
Services Inc. d/b/a SBC Long Distance ) 
for a Certificate of Authority to Provide ) 
Resold and Facilities-Based Docket No. 
Local Exchange and Exchange Access 
Telecon~munications Services 
in the State of South Dakota. ) 

APPLICATION 

Southwestem Bell Colnnlunications Services h c .  d/b/a SBC Long Distance ("Applicant" 

or "SBCS") hereby applies for a Certificate of Autl~olity to provide resold and facilities-based 

local exchange and exchange access services within the State of South Dakota, pursuant to SDCL 

49-3 1-3 and ARSD 20: 10:32:03. Applicant obtained a Certificate of Authority to provide resold 

interexchange sesvice in South Dakota on August 18, 1997 in Docket TC97-132. In support of 

its Application for Certificate of Authority ("Application") to provide local and exchange access 

services, Applicant provides the following infoimation: 

1. ARSD 20: 10:32:03(1), GENERAL INFORMATION 

Applicant's name, address, telephone number facsiinile minber, E-mail addres s and 

business type are as follows: 

Southwestern Bell Com~n~mications Sewices hlc. 
5850 W. Las Positas Blvd. 
Pleasanton, California 945 8 8 
Telephone: (925) 468-6209 
Facsimile: (707) 43 5-6640 
E-mail : ndlG39~,camail.sbc.coin 



2. ARSD 20: 10: 32:03(2), OFFICERS AND DIRECTORS 

The names and business addresses of Applicant's officers and directors are as follows: 

(a) Officers: 

Yno Gonzalez 
President 
S o~itl~westeill Bell Coinin~mications Seivices 
h c .  d/b/a SBC Long Distailce 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Telephone No.: (925) 25 1-7500 
Facsimile No.: (707) 435-6649 

Jolu di Bene, Esq. 
Vice President, General Counsel and Seci-etaiy 
Soutlzwestem Bell Comin~mications Sewices 
h c .  d/b/a SBC Long Distance 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Telephone No.: (925) 25 1-741 0 
Facsiinile No.: (707) 435-6625 

Lany Ruziclta 
Vice President - Taxes 
So~~tlzwestew Bell Coinin~~nications Seivices 
h c .  d/b/a SBC Long Distance 
175 E. Houston St., Room 8-P-60 
Sail Antonio, Texas 78205 
Telephone No.: (2 10) 35 1-3904 
Facsimile No.: (210) 351-3968 

(b) Directors: 

William H. McCracken 
Coinptroller 
Soutl~westem Bell Coilmuilicatioils Seivices 
Il1c. 
d/b/a SBC Long Distance 
5850 W. Las Positas Blvd. 
Pleasalton, CA 94588 
Telephone No.: (925) 468-5430 
Facsimile No.: (707) 435-6659 

Janet M. Duncan 
Treasurer 
So~~thwesteim Bell Comin~~i~icatioi~s S eivices 
Inc. d/b/a SBC Long Distance 
175 E. Houston St., Room 7-U-30 
Sail Antonio, Texas 78205 
Telephone No.: (2 10) 35 1-5961 
Facsimile No.: (21 0) 35 1-3 849 

Tholnas S. Cleinens 
Assistant Treas~~ser 
Southwestem Bell Coimn~~nications Seivices 
Inc. d/b/a SBC Long Distance 
175 E. Houston St., Room 7-T-3 
Sail Antonio, Texas 78205 
Telephone No.: (210) 35 1-2482 
Facsiinile No.: (210) 228-1 110 

Yno Goilzalez William H. McCracken 
President Soutl~westei~l Bell Co~ninuizicatioi~s Seivices 
Soutl~westein Bell Coinin~mications Services h c .  d/b/a SBC Long Distance 
h c .  d/b/a SBC Long Distance 5850 W. Las Positas Blvd. 
5850 W. Las Positas Blvd. Pleasanton, CA 94588 
Pleasanton, CA 94588 



3. ARSD 20: 1 0:32:03(3), NAME UNDER WHICH BUSINESS WILL BE CONDUCTED 

Applicant will do business ~itilizing the fictitious, "doing business as" ("d/b/aM) name of 

SBC Long Distance, which is registered as a fictitious name in the State of South Dakota as 

evidenced by documents filed in Exhibit A. 

4. ARSD 20: 10:32:03(4), CORPORATE INFORMATION 

(a) Applicant does not maintain an office in Soulth Dakota. 

(b) Applicant is a wholly owned subsidialy of SBC Comm~lnications h c .  

(c) Applicant is a privately-held corporation incorporated under the laws of the State 

of Delaware on May 3 1, 1995. Applicant's Articles of Incorporation are attached as Exhibit A. 

(d) A copy of Applicant's Certificate of Authority to transact business in South 

Dakota is attached as Exhibit B. 

5. ARSD 20: 10:32:03(5), TELECOMMUNICATIONS PROVISION EXPERIENCE 

Applicant is c~lrrently a~~tl~orized to provide resold interexclm~ge service in all fifty (50) 

states. Applicant is authorized to provide resold local exchange service in New York and 

Oregon, and resold and 'facilities-based local exchange service in Colorado and Vemont. 

Applicant is making application for authority to provide resold and facilities-based local 

exchange service in thii-ty-seven (37) states outside of its parent corporation's (SBC 

Coinm~~nications Inc.) service area. A list of culrent and pending telecommunications 

a~lthorizations, indicating the types of service and the dates and nature of state or federal 

a~ltl~orization to provide the services is attached hereto as Exhibit C. 



6. ARSD 20: 10:32:03(6), APPLICANT'S AFFILIATES, SUBSIDIARIES AND PARENT 
ORGANIZATIONS 

(a) Affiliates 

The names and addresses of Applicant's affiliates are attached hereto as Exhibit 

(b) Subsidiaries 

Applicant has no subsidiaries 

(c) Parent Organization 

Applicant is a wlzolly-owned s~lbsidiaiy of: 

SBC Comin~mications h c .  
175 E. Houston St., Room 7-U-30 
Sail Antonio, Texas 78205 

7. ARSD 20:10:32:03(7), DESCRIPTION OF SERVICES TO BE OFFERED AND THE 
MEANS BY WHICH SERVICES WILL BE PROVIDED 

Applicant proposes to operate as a Competitive Local Exchange Casrier offering 

competitive facilities-based and non-facilities based local exchange seivices. Applicant's 

seivices, include, but are not limited to basic local exchange sellrice, custoin calling features, 

CLASS seivices and data seivices. Applicant will serve residential and business customers. A 

more complete listing of Applicant's proposed seivices may be found in Applicant's proposed 

local exchange tariff, attached hereto as Exhibit G. Applicant also proposes to provide exchange 

access services to intercoilnecting can-iers p~lrsuant to the rates, t ems  and conditioils in an access 

seivices tariff to be filed with the Coil~inission after Applicant's Cei-tificate of Authority has been 

issued. 



7. ARSD 20:10:32:03(7), DESCRIPTION OF SERVICES TO BE OFFERED AND THE 
MEANS BY WHICH SERVICES WILL BE PROVIDED, Continued 

Applicant proposes initially to provide facilities-based local exchange services using 

Unbundled Network Elelnents - Platform (UNE-P) leased or purchased from South Dalcota 

certificated facilities-based local exchange call-iers. Applicant may fi~rtller resell the local 

exchange services of other South Dalcota certificated local exchange call-iers. Initially, facilities 

to be used in Applicant's provision of local services will be those of its underlying cal-sier(s). 

Applicant may purchase switching equipment and network facilities, or constl-~~ct network 

facilities in the filture. 

8. ARSD 20: 10: 32: 03(8), SERVICE MAP OR NARRATIVE DESCRIPTION 
INDICATING WITH PARTICULAITY THE GEOGRAPHIC AREA PROPOSED TO 
BE SERVED 

Applicant proposes to provide service tluougl~o~~t the area in SOLI~~I Dalcota c~mently 

served by Qwest Comili~~nications Corporation. 

9. ARSD 20:30:32:03(9), INFORMATION REAGARDING TECHNICAL 
COMPETENCE TO PROVIDE LOCAL EXCHANGE SERVICES 

(a) Description of the Ed~lcation and Experience of Applicant's Senior Manapement 

Applicant's executive officers have been recruited from the parent company and 

its affiliates and are among its l ey  managers. Together, Applicant's executive officers l~ave 

several decades of experience in the telecoillill~~nication ind~lstly, including operations, 

interconnection, network, maketing, sales, finance, regulatoiy and legal issues. The executive 

officers, conseq~mtly, have the lnanagerial ability to operate the company and provide the 

services that Applicant proposes to provide within South Dakota. Biographies of Applicant's 

senior management are attached hereto as Exhibit E. 



9. ARSD 20: 3O:32: OW), INFORMATION REAGARDING TECHNICAL 
COMPETENCE TO PROVIDE LOCAL EXCHANGE SERVICES 

(b) Information Regarding Policies, Personnel, or Arrangements Made by the 
Applicant Which Demonstrate Applicant's Ability to Respond to Customer 
Complaints and Inquiries Promptly and to Perform Facility and Equipment 
Maintenance Necessary to Ensure Compliance With Ally Commission Quality 
of Service Requirements 

1. Ability to Respond to Customer Complaints 

Applicant's Customer Service personnel are available twenty- four (24) 

llours per day, seven (7) days per week to respond to Customer comnplaints and inquiries. 

Reports of network probleins and repair issues may be made to the Company's toll free n~mber,  

(877) 585-2220. Custonler billing and service inq~~iries may be made to the Company's toll fi-ee 

number, (877) 3 66-3200. Applicant has operated as a resale interexhange service provider in 

South Dakota since 1997 and has incuned custonzer good will though its co~mnihnent to 

customer satisfaction. Applicant's records show that to date, no customer co~nplaints have been 

fo~warded by the Coillinission to the Applicant for resol~~tion. 

2. Ability to Perfom Facility and Equipment Maintenance 

As a UNE-P and resale-based provider of local exchange sewice, 

Applicant does not initially plan to own, operate or or maintain its own network. Tllus, 

Applicant is dependent upon tecluical personnel employed by its underlying casrier(s) to provide 

facility and equipment maintenance necessa~y for conlpliance with Colnmission quality of 

service req~~irements. 



10. ARSD 20: 30: 32:03(lO). INFORMATION EXPLAINING HOW THE APPLICANT 
WILL PROVIDE CUSTOMER WITH ACCESS TO EMERGENCY SERVICES, 
OPERATOR SERVICES, DIRECTORY ASSISTANCE AND TRS 

Applicant plans to contract with the LEC to provide custoiners with access to emergency 

sesvices such as 9 1 1 or enhanced 9 1 1. Applicant plans to contract with the LEC and/or 

Applicant's underlying ca~-rier(s) to provide access to operator services, interexchange service, 

directory assistance, and telecolnmn~micatioils relay services. Applicant's customers may 

s~lbscribe to the interexchange carrier of their choice and will be able to access interexchange 

sesvice via Applicant's underlying can-ier and UNE-P networlcs. 

1 1. ARSD 20: 30:32:03(l I), FINANCIAL INFORMATION 

Applicant's financial standing is impeccable as demonstrated by the financial stateinents 

of its parent company, SBC Coln~nunicatioils hc . ,  attached hereto as Exhibit F. As a wholly- 

owned s~hsidiary of SBC Co~llill~~~~ications hc . ,  and as a well established entity, Applicant 

imposes no financial rislts to the public or intercolulecting can-iers. Additional SBC 

Comln~ulications Inc. financial infonnatioa is available at 

l~ttv://www.sbc.con~/i~~vestor relations/. 

12. ARSD 20: 30: 32:03(12), INTERCONNECTION INFORMATION 

(a) Identi@ of Local Excllan~e Cal-riers with Which Applicant Intends to Connect 

At this time, Applicant intends to intercoimect with Qwest Coinmntmications 

Cosporation. Applicant also may interconnect with one or more South Dakota cestificated 

facilities-based Competitive Local Exchange Carriers. 



12. ARSD 20:30:32:03(12), INTERCONNECTION INFORMATION, Continued 

(b) Timing of Initiation of li~tercoimection Sesvice and Timing of Negotiations 

Applicant has not yet begun negotiations with any cai-rier(s) for ii~terconnection, 

but expects to initiate negotiations witlin six (6) months of the gsanting of Applicant's 

Certificate of A~ltl~ority. Applicant estimates that initiation of intercoimection should occur 

within twelve (12) months of the granting of Applicant's Cestificate of Authority. 

13. ARSD 20:30:32:03(13), PROPOSED TARIFF 

Applicant's proposed local exchange tariff is attached as Exhibit G. 

14. ARSD 20:30:32:03(14), COST SUPPORT 

Applicant expects to serve less thail fifty-tl~ousand local exchange subscribers in the State 

of South Dakota. Thus, no cost support info~lnation for its rates is submitted herewith. 

15. ARSD 20:30:32:03(15), MARKETING PLAN 

Applicant plans initially to marlcet its services to co~nmercial custoiners of SBC 

Coill~ll~lilicatio~~s lilt. ("SBC"), its parent colnpany, in SBC's in-region territories that have a 

need for local exchange seivices in South Dakota. Applicant does not c~u-sently plan to engage in 

multi-level marketing. No brocll~lres have been developed to assist in sales of Applicant's 

seivice. 

16. ARSD 20:30:32:03(16), SERVICE IN RURAL AREAS 

Applicant is not seelcing authority to provide service in the se~vice area of a i-ural 

telephone company. 



17. ARSD 20: 30: 32: 03 (l7), CURRENT SERVICE PROVISION AND STATEMENTS 
RE: DENIAL OF SERVICE AND GOOD STANDING 

A list of states where Applicant is registered or certified to provide service may be fo~md 

in Exhibit C .  Applicant has not been denied registration or certification in any state. Applicant 

is in good standing with the regulatory agencies in all states where it is registered or certified to 

provide service. 

18. ARSD 20: 30:32:03(18), CONTACT INFORMATION FOR COMPANY 
REPRESENTATIVES FOR CONSUMER COMPLAINTS AND REGULATORY 
ISSUES 

All Co~ninission inq~liries and con-espondence regarding customer comnplaint issues 

should be directed to: 

A m  Kwong 
Project Ad~ninistrator - Regulatory 
So~~thwestem Bell Com~ll~lnications Services h c .  
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Telephone: (800) 704-1465 
Facsimile: (707) 427-7772 
E-mail: r e ~ ~ ~ c o ~ ~ ~ p l a i ~ ~ t s ~ , c a ~ n a i l . s b c . c o ~ ~ ~  

All Co~ninission inq~liries and con-espondence regarding on-going regulatory 

issues should be directed to: 

Noman W. Descotea~~x, Associate Director - Regulato~y 
Southwestem Bell Co~lllll~~nications Services h c .  
5850 W. Las Positas Blvd., NE137 
Pleasanton, CA 94588 
Telephone: (925) 468- 6209 
Facsimile: (707) 435-6640 
E-mail: 11d1639@,ca1nail.sbc.c01n 



19. ARSD 20:30:32:03(19), BILLING AND COLLECTION OF CHARGES 

Applicant will bill customers directly. 

20. ARSD 20:30:32: O3(2O), APPLICANT'S POLICY RE: SOLICITATION OF NEW 
CUSTOMERS AND EFFORTS USED TO PREVENT UNAUTHORIZED 
SWITCHING OF CUSTOMERS BY APPLICANT, EMPLOYEES AND AGENTS 

Applicant plans initially to market its services to commercial customers of SBC 

Conlm~tnications h c .  ("SBC"), its parent con~pa~~y ,  in SBCYs in-region territories that have a 

need for local exchange sesvices in South Dakota. Applicant ~ltilizes third pasty verification and 

signed Letters of Autl~orization to verify customer s~~bscription to its services. In an illstance 

where a customer claims that it did not sribscribe to the Comnpany's services, Applicant's 

Customer Service staff has access to tapes containing the recordings of third party verifications 

and Letters of A~~tl~orization and will send the appropriate customer verification or a~ltllorization 

to the complaining customer. Applicant's staff who are found to have switched a customer to 

Applicant's services witllo~lt being a~ttllorized to do so are disciplined and undergo a review of 

customer solicitation proced~tres on the first instance. Personnel having repeated instances of 

una~~thorized customer switching may be teminated fi-om employment. 



21. ARSD 20:30:32:03(21), THE NUMBER AND NATURE OF COMPLAINTS FILED 
AGAINST APPLICANT IN ANY STATE OR FEDERAL COMMISSION RE; 
UNAUTHORIZED SWITCHING OF CUSTOMER'S TELECOMMUNICATIONS 
PROVIDER AND THE ACT OF CHARGING CUSTOMERS FOR SERVICES NOT 
ORDERED 

As a nationwide interexchange cai-rier, Applicant has more tlnn 13 inillion lines PICYd 

to SBCS. Applicant has not lcnowingly switched a customer's carrier without the customer's 

consent. However, even with the safeguards that SBCS has in place, there may be instances 

when we will be unable to locate the complete customer verification when a customer comnplains 

that they were switched to SBCS in ei-sor. We routinely review and improve om practices to 

minimize any situations where the customer might feel they were switched to us without their 

consent. Applicant has a no-tolerance policy against both sla~nining and cra~nming, and reviews 

complaints to take actions necessaiy to prevent filture allegations. 

When Applicant has detei-mined that a customer was switched to SBCS and cannot locate 

proper customer verification info~mation, federal and state i-ules are conlplied wit11 to ensure the 

custoiner is rehulled to the cai-rier of their choice and is not charged for any calls placed. 

Following is a suimna~y of infoimation filed with the FCC regarding slanlming 

comnplaints for the period of J~lly 1 thoug l~  December 3 1, 2002. During this six-month period, 

SBCS received 2,917 slamming complaints (146 of these allegations were refei-red to Applicant 

by govesn~nental agencies, the remainder were from direct customer contact). Of these 

allegations, 1,122 were found to be laclcing sufficient customer verification (approximately 

.018% of the lines Pic'd to Applicant). In these cases, proper action was talcen to ensure that the 

custoiner was rehlmed to their previous carrier and was not charged for any calls placed using 



21. ARSD 20:30:32:03(2l), THE NUMBER AND NATURE OF COMPLAINTS FILED 
AGAINST APPLICANT IN ANY STATE OR FEDERAL COMMISSION RE; 
UNAUTHORIZED SWITCHING OF CUSTOMER'S TELECOMMUNICATIONS 
PROVIDER AND THE ACT OF CHARGING CUSTOMERS FOR SERVICES NOT 
ORDERED, Coiltinued 

SBCS. The majority of the allegations proved to be valid switches of the customer's cai-sier, and 

over 95% of the slaimning coinplaints were resolved directly with consumers. 

Applicant was the s~~bject  of an investigation in Oldahoina by the Coilsuiner Services 

Division of the Oklahoma Corporation Coinmission ("OCC"). The investigation also included 

charges against six other long distance cail-iers. SBCS has since settled this matter wit11 the 

Coilsuiner Sei-vices Division of the OCC. The settlement order was accepted by the 

Administrative Law Judge and the OCC signed the final settleinent order on Jan~miy 23, 2003. 

In the settleinent order, SBCS did not admit to any liability, and the settleinent amount was a 

voluntaiy payment of $10,000.00. Applicant avers to comnply with federal regulation goveining 

unauthorized customer transfers, 47 C.F.R. 564.1 100 et seq., and concoinitant Conlinission 

reg~dation. 

22. ARSD 20:30:32:03(22). REQUEST FOR WAIVER OF RULES 

Applicant is not req~~esting the waiver of any Coininission i-ules. 

23. ARSD 20: 30: 32:03(23), FEDERAL TAX IDENTIFICATION NUMBER 

Applicant's Federal Tax Identificatioil N~unber is 74-2746907. 



24. ARSD 20: 30: 32: O3(24), OTHER INFORMATION 

Co~nnlission approval of the instant Application will bring the followi~lg long-term 

benefits to the public: 

greater value to s~~bscribers tluougl~ lower-priced, better 
q~~ali ty services; 
iimovative t e l e c o m ~ ~ ~ ~ ~ i ~ i c a t i o ~ ~ s  services; 
increased collsumer choice in teleco~~~~nunicatio~~s service and alternative billing 
options; 
efficient use of existing telecom~ll~~nicatio~ls resources, as well as increased 
diversification and reliability in the supply of telecommn~~~icatio~ls services; 
and 
additional access revenues to local excllange providers. 

[SIGNATURE NEXT PAGE] 



WHEREFORE, southwestern Bell Comunications Services Inc. d/b/a SBC Long 

Distance respectfully requests the South Dakota Public Utilities Commission grant it a Certificate 

of Public Convenience and Necessity authorizing the provision of competitive resold and 

facilities-based local excl~ange and exchange access services within the State of South Dakota. 

Respectfully submitted this IOti, day of February 2004. 

Southwestern Bell Comm~mications Services Inc. 

By: p 
Joe arrisalez 
Executive Director - Regulatoiy 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Tel. No.: (925) 468-5128 
Fax. No.: (707) 435-6623 

Miller Isar, Inc. 
7901 Slcansie Ave., Suite 240 
Gig Harbor, Washington 98335 
(253) 851-6700 

Applicant's Regulatory Collsultants 



VERTFICATION OF APPLICANT 

STATE OF CALIFORNIA 

COUNTY OF ALAMEDA 

1 
) ss. 
) 

I, Joe Carrisalez, being first duly sworn and deposed, state that I m Execultive Director - 

Regulatory of Southwestern Bell Communications Services Inc. d/b/a SBC Long Distance, the 

Applicant in the proceeding entitled above, that I have read the foregoing application and lu~ow 

the contents thereof, and as to those matters that are therein stated on belief, I believe them to be 

true. 

w 
Executive Director - Regulatory 
Southwestern Bell Commumications Services Inc. 

Ah Subscribed and sworn to before me this 10 day of TG&~VA\Y ,2004. 

~ o t &  W l i c  in a id  for the State of California, 
residing at: \ (447 ?'rd 40 Lfffffla X E ~ O  

LWG~MORF , LA uY+r~-r 

My Coimnissioi~ expires: & / I  I /  2.007 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

I11 the Matter of the Application of 
Southwestern Bell Cornmuilicatioils 
Services Inc. d/b/a SBC Long Distance 
for a Certificate of Authority to Provide 
Resold and Facilities-Based 
Local Exchange and Exchange Access 
Telecon~nuilicatioi~s Services 
in the State of South Dakota. 

LIST OF EXHIBITS 

EXHIBIT A ARTICLES OF INCORF'ORATION AND 
EVIDENCE OF TRADE NAME REGISTRATION 

EXHIBIT B CERTIFICATE OF AUTHORITY 

EXHIBIT C LIST OF CURRENT AND PENDING 
TELECOMMUNICATIONS AUTHORIZATIONS 

EXHIBIT D AFFILIATES 

EXHIBIT E SENIOR MANAGEMENT BIOGRAPHIES 

EXHIBIT F SBC COMMUNICATIONS INC. 'S FINANCIAL 
INFORMATION 

EXHIBIT G PROPOSED LOCAL EXCHANGE TARIFF 



EXHIBIT A 

ARTICLES OF INCORPORATION AND 
EVIDENCE OF TRADE NAME REGISTRATION 

(Attached) 



Joe Carrisalez Affidavit - Attachment: A 

Delz.lwlar7e ,a 1 

JC Attachment A-1 



Joe Cnrrisalez Affidavit - Attachment A 

ARTICLE TWO 

The addre93 of the registared office af the 
Corp ra tFon  in th? State 09 Delaware C o t p o ~ r ~ t s  T r ~ s t  
CenWr, 1209 Orange street, Uilmingcon, New Castla C a w t y ,  
. 1 1  The name of. .the rsgiflerad a g w t  w f -  t f i~ '  
C~zporkkrlob at 6uch address is Corpo=atioa Trust 
Cornpuy - 

The purpQse of ths Cmxmratian is to engage i n  any 
lawful act or a c t i v i t y  f o r  whj.ch. corparati~ns may be 
a.rg+nimd under the General Corporation Law of the Statt bF 
belaware- 

ARTICLE FOUR 

The T o t a l  nuwec of  share6 d f  stoek which the 
carpwtcr t i~n  is i su th~r i zad  to issue is one thousand (1,000) 
aharsa of c~mmorr stdeX, having a par  value ~i one rlaliar 
($1.001 per share, 

ARTICLE FIVE 

Tha husinwr ahd af fa irs  of thc c3rporation shall 
b~ managtad by th9 Board or  Directors.  The d l X w 3 o x S  need 
not; bq alcr~fpd by bwllXct ublmdrlb rwwirsd by the Bylaws a f  
t h e  cwporation, 

.- .-f % 

JC Attachment A-2 .- 



Joe Camirralez A,ffidavi,t - Attachment A 

ARTICLE SIX 

The L n i t i g l  B ~ a r d  of Dirsckors af the Corporation 
shall be the follpwisg'individuaLq: 

ARTICLE EIGHT 

The Carporati~n reserves the xkght t o  amend and 
repeal m y  proviaibn cantamed 1% t h l ~  Certificate o f  
In~orporatAoh i n  thw mbnnwx pxescrlbcd by che l a w s  o f  the 
State ~f Delaware. All r iqh t s  herein cQnfSrrsd a m  granted 
subject to this ressrvation. 

The incorpucatwx is Jmns D. E l l i a ,  wlzo~e marling 
qddresg is 175 E. H~uvtan, San Antonio, TX 78205. 

ARTXCLE TEN 

1, the undersignsd, being the incurpusator, for  
the Purpass ~f forming a corp~sation under . the laws o f  the 
state a f  ~elawara do make, f i l e  and record t h i s  Certificate 
of Ineorparatzon, do c e r t i f y  that the facto herain ata ted  

have harato set my hand !&i~ 
r 1995, 

-.. .. , ... 

JC Attachment A-3 



a RE: Use of Fictitious Name in Business 
- 

The undersigned hereby state(s) that hehhey will conduct or operate a business in the state of 

South Dakota under the firm name and style of SBC Long Distance 

that the main office of said business is at 5850 W. Las Positas Blvd. Pleasoaton CA 94588 

and that the name, post office address and residence address of each person owning or having an 

interest in said business are as follows: 

Name Post Office Address Residence Address 

Southwestern Bell 5850 W. kis Positas Blvd. same 
Communications Services, Inc. Pleasanton CA 94588 

Dated this day of May A.D. 2oofJ . 

STATE OF 
COUNTY OF 

Bruce W y ,  Secretary 
9 

being first duly sworn, says that hefthey hashave read the foregoing statement and know(s) the 

contents thereof and that the same is true. 

Subscribed and sworn to before me 

this %day of hAf , 

LaLL 
1- 

Notary Public * This statement was prepared by 
San Francisco CA 94105 



EXHIBIT B 

CERTIFICATE OF AUTHORITY 
(Attached) 



OFFICE OF THE SECRETARY OF STATE 

Department of State 

United States of America, ) 
1 Secretary's Office 

State of South Dakota ) 

This is to certify that the attached instrument of writing is a true, correct and examined 
copy of the Articles of Incorporation and Amendments for SOUTHWESTERN BELL 
COMMUNICATIONS SERVICES, INC. filed in this office on October 9,1996 until 
present. 

Fees, $ 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and caused to be 
affixed the Great Seal of the state of South 
Dakota at the city of Pierre, the capital, on 
November 24,2003. 

Chris Nelson 
Secretary of State 





-- -- - --- 
(3) Smie whera incorporated -2 Federal Taxpave; IDitfzs-=2J.iI' 90;' - 
(4) The date of its ~ncorpovation is -31 . 199s 2nd tks i:eriod of I ~ S  

duration is J ~ A  ".--- - 
(5) The address of its principal office In the smte c r  counir; u n d e ~  the lows of which - 13 ~ n c ~ r p o r a t s d  is 

1209 Orange Stree t ,  N i l m i s o n ,  Delaware --. Zip Cf 6s 19a01 

(6) The street address, or a statement that there ts no street address, of its proposed ;ontstared office In 
c/o C T C o r p o r a t i o n  system, 319 S. Coteau 

n-t-19 State of South Dakota is -%zeeL ?>  P ~ P I ~  n+ h a t n  zip 57501 

and ths  name of iE proposed mg~sforeci aganT In the S t ~ f e  of South Cattota ,- '  %a; address Is 





2. Cliff Eason, Directri 
15660 Dallas Pa rkwa i f  
Dallas, Texas 7 5 2 4 8  

James 3 .  Callaway, Directsr 
175 E. IIouston 
San Antonio, Texas 76205  



Page ? 



h N l ' 3  1 DO HEREBY WRTNER CERTIFY THAT THE F R k l I C H Z E  I L X L S  

MAVE BEEN PAID TO DATE. 





EXHIBIT C 

LIST OF CeTRIPENT AND PENDING T E E E C O ~ I C A T I O N S  AUTKONZATIONS 
(Attached) 



SOUTHWESTERN BELL COMMUNICATIONS SERVICES INC. 
D/B/A SB C LONG DISTANCE 

IXC and L o ~ a l ' ~  Authority Information 

Company is authorized to provide resold interexchange service in all fifty (50) states and is 
making application for authority to provide resold and facilities-based local exchange 
service in thirty-seven (37) states outside of SBC Communications Inc.'s local service area. 

States 

I Alaska* I Pending - 

Arizona* Pending - I Filed 

Asizona 

I Colorado 1 7/8/97 

Filed 1/8/04 
11/23/98 

C o l o r a d o ' V / 5 / 0 4  
Connecticut 

I Indiana 1 10/08/03 

211 9/03 
Delawase 
District of 
Columbia* 
Florida 
Florida* 

Kansas 6/27/97 

5/27/97 
Pending - 
Filed 1/29/04 
8/12/97 
Pending - 
Filed 2/3/04 

*Indicates that local authority has been granted in addition to K C  authority or that local 
authority is pending. 



SOUTHWESTERN BELL COMMUNICATIONS SERVICES lNC, 
D/B/A SB C LONG DISTANCE 

IXC and Local* Authority Information 

I Louisiana 1 1/27/98 1 
Louisianad' Pending - 

filed 

I I filed 1/14/04 1 

Malyland 
Ma~yland* 

10/30/96 
Pending - 

I Michigan I 
Massachusetts 

I Minnesota 1 8113197 

1013 1/96 
11/4/02 

I 

Mississippi 1 8/21/97 
1 Missouri 1 12/7/01 I 
I Montana 1 6/24/97 I 

7/28/97 
Nebraska 

Nevada 

Pending - 

I New Mexico 1 12/24/97 1 

I North Carolina I 

Resale - =? 
1/2/97 
Facilities- 
based 
pending - 

6/4/97 

%dicates that local authority has been granted in addition to IXC authority or that local 
authority is pending. 



SOUTHWESTERN BELL COMMUNICATIONS SEX VICES INC. 
D/B/A SBC LONG DISTANCE 

IXC and L ~ c a l : ~  A~lthority Infonmtion 

North Dakota 1 7130197 

Oregon* 1 9/17/02 

Ohio 
Ollal~oma 

10/23/03 
613 0197 

S 0~1th Pending - 

Rllode Island 
S out11 

211 3/97 
1/26/98 

Tennessee 1 7/9/97 

Carolina* 
South Dakota 

Texas 1 7/6/00 

filed 1211 8/03 
811 8/97 

Virginia 1 11/12/97 

Utah 
Vermont 

21 12/97 
7/1/97 

Virginia 
Pending - 

Virginia* filed 12/19/03 

Washington 
West 

6/25/97 
2/24/97 

I filed 21 16/04 

Wyoming 
Wyoming4' 

:I: Indicates that local a~~thority has been granted in addition to IXC a~ltl~ority or that local 
a~ltl~ority is pending. 

612 1/97 
Pending - 



EXHIBIT D 

AFFILIATES 
(Attached) 



SOUTHWESTERN BELL COMMUNCIATIONS SERVICES INC. 

Affiliates providing telecommunications services 

Company 

Aineritech Advanced Data Sesvices of Illinois, Inc. 

Aineritech Advanced Data Sei-vices of Indiana, Inc. 

Aineritech Advanced Data Sei-vices of Michigan, h c .  

Aineritech Advanced Data Sei-vices of Ohio, h c .  

Aineritech Advanced Data Sei-vices of Wisconsin, IIX. 

Alneritech Payphone Sei-vices, h c .  

Illinois Bell Telephone Coinpany 

Indiana Bell Telephone Company, hcosporated 

Michigan Bell Telephone Coinpany 

Nevada Bell Telephone Coinpaily 

Pacific Bell Infoilnation Services 

Pacific Bell Telephone Company 

SBC Advanced Solutions, h c .  

SBC DataComm, Inc. 

SBC Telecoin, h c .  

Address 

2000 W. Aneritech Center Drive 
Hoffinan Estates, IL 60196-1025 

2000 W. Aineritech Center Drive 
Hoffman Estates, IL 60196-1025 

2000 W. Aineritech Center Drive 
Hoffinan Estates, IL 60196-1025 

2000 W. Aineritech Center Drive 
Hoffinan Estates, IL 60196-1025 

2000 W. Alneritech Center Drive 
Hoffinan Estates, IL 60196-1025 

225 W. Randolph Street 
Chicago, IL 60606 

225 W. Randolph Stseet 
Chicago, IL 60606 

240 N. Meridian Stseet 
Indiimapolis, IN 46204 

444 Michigan Avenue 
Detroit, MI 48226 

645 E. Plumb Lane 
Reno, NV 89502 

340 1 Crow Canyon Road 
Sail Ramon, CA 94583 

140 New Montgoineiy Street 
S m  Francisco, CA 941 05 

175 East Houstoil Street 
Sail Antonio, TX 78205 

225 W. Randolph Street,  23-C 
Chicago, IL 60606 

175 East Houston Street 



SOUTHWESTERN BELL COMMUNCIATIONS SERVICES INC. 

Company 

Affiliates providing telecommunications services 

SNET America, h c .  

SNET Diversified Group, h c .  

Soutl~westem Bell Telephone, L.P. 

The Ohio Bell Telephone Comnpany 

The Soutllem New England Telephone Company 

The Woodbuiy Telephone Conlpany 

Wisconsin Bell, h c .  

Address 

San Antonio, TX 78205 

1 27 Washington Avenue 
North Haven, CT 06067 

3 10 Orange Street 
New Haven, CT 065 10 

One SBC Plaza 
208 S. Altard 
Dallas, TX 75202 

45 Erieview Plaza 
Cleveland, OH 44144 

3 10 Orange Street 
New Haven, CT 065 10 

299 Main Street So~~t l l  
Woodbuly, CT 06789 

722 N. Broadway 
Milwaukee, WI 53202 



EXHIBIT E 

SENIOR MANAGEMENT BIOGRAPHIES 

(Attached) 



Executive Profiles 

Applicant's executive officers have been recruited from the parent company and its 

affiliates and are among its lcey managers. Together, Applicant's exec~itive officers have several 

decades of experience in the teleco~lull~i~zicatioil ind~ist~y, including operations, interco~mection, 

networlc, nzalketing, sales, finance, regdato~y and legal issues. The executive officers, 

conseq~mltly, have the ~nanagerial ability to operate the comnpany and provide the services that 

Applicant proposes to provide witlzin South Dakota. The following paragraphs briefly describe 

the backgro~inds of Applicant's executive officers. 

A. YNO GONZALEZ, PRESIDENT 

Yno Gonzalez is president of Southwestern Bell Coinnl~inications Services, Inc. 

("SBCS"). In this position, he is responsible for networlc operations for SBC Long Distance and 

inanages the netwosk operations pai-hzership with WilTel Comn~n~mications. He was appointed to 

this position on J a n ~ u y  16, 2003. 

Mr. Gonzalez, who began his career with Pacific Bell in 1980, has held various 

leadership positions in l ~ ~ m a n  resources, networlc engineering, networlc operations, and core 

process reenginee~ing. 

He previously held the title of VP-Network Operations over SBC Long Distance, SWB 

video services and SBC messaging. He became vice president-core networlc operations in Pacific 

Bell's Network Services Gro~ip in 1997. In this position, lze was responsible for ~nanaging the 

Netwosk Operations Centers in Sacramellto and Sail Diego, the Statewide and Electronic 

Systems Assistance Center (ESAC), and Radio Operations for Pacific Bell, as well as managing a 

team of 200 Technical Suipport Personnel. Mr. Gonzalez also was responsible for site 

nlanagement for 700 Pacific Bell Central Offices and Radio Sites. 

Mr. Gonzalez is a member of the HACEMOS organization and the Matl~ematics, 



Engineering, Science Achieveineizt (MESA) program of the University of California. Gonzalez 

grad~~ated from the University of Soutlzeril California with a degree in electrical engineering. He 

conzpleted the Advanced Teclmology Innovation program for executives at Carnegie Mellon 

University. 

B. WILLIAM H. MCCRACICEN, COMPTROLLER 

Mr. McCraclcen is the Vice President - Clzief Fillancia1 Office of SBCS. Mr. McCraclten 

has 16 years of experience in the telecolzzill~~~licatioll industry. Specifically, Mr. McCraclten has 

experience relating to finance, acco~ulting, and marlceting. Before joining SBCS, Mr. 

McCraclteiz held positions within SBC's corporate financial planning, investor relations, 

regulatoiy acco~ulting, and billing operations. Mr. McCraclcen earned a Bachelors degree in 

Marlceting and a Master of Science degree in Business Computer Science fi-om Texas A&M 

University. Mr. McCraclcen is licensed by the State of Texas as a certified public accountant. 

C. JOHN DI BENE, VICE PRESIDENT, GENERAL COUNSEL AND SECRETARY 

Mr. di Belle has more than thirteen years' experience in telecomm~~nications law. As 

Vice President and Geileral Counsel of SBCS, his responsibilities include oversight of all state 

and federal regcllatoly filings, issuance of all a~~tllorized notices for meetings of the stocldzolders 

of the Board, and mainteilance of corporate records. Before joining the company, Mr. di Bene 

spent thee  years as Senior Counsel in SBC's antitnlst and regulatory legal groulp, assisting with 

SBC's applications before the Federal Com~n~lnications Conzinission (FCC) to provide long 

distance services. Mr. di Belle also lzas represented SBC and Pacific Bell in nulnerous 

proceedings before the FCC and state commissions. Prior to representing Pacific Bell, he 

practiced with Blulnenfeld & Cohen and Jeimer & Block. Mr. di Belle received a Juris Doctor 

cmz lnzlde from Georgetown University Law Center in 1988, and a Bachelor of Arts czm lnude 



from the University of Alaska, Fairbalks in 1985. He is a member of the California and District 

of Columbia Bar Associations. 

D. JANET M. DUNCAN, TREASURER 

Ms. Duncan selves as Treasurer of SBCS. She has held a variety of positions in 

finance within SBC. She is c~mently Exec~ltive Director of Corporate Finance (Capital 

Markets) for SBC Commn~~ilications, Inc at the corporate headqt~arters in San Antonio, Texas. 

Her prior job wit11 the comnpany was as the Director of Finance for SBC's brancll in Mexico 

City. Prior to joining SBC, Ms. Duncan worked in financial planning for Pacific Bell. Ms. 

Duncan received a B.A. from the University of Dallas in 1983 and an MBA from Whal-ton 

(University of Pe~msylvania) in 1996. 

E. LARRY RUZICIU, VICE PRESIDENT - TAXES 

Larry R~~zicka  is the Vice President - Taxes for SBCS. He is responsible for the direction 

and coordination of tax policy, research and planning, coinpliance, accouilting and audits for all 

tax matters at SBC and its s~~bsidiaries. Mr. Ruziclca joined the SBC tax department in 1988 and 

has been extensively involved with merger and acq~1isition activity as well as other research and 

planning projects. Prior to joining SBC, Mr. Ruziclca was wit11 Touche Ross & Co. in St. Louis. 

I?. THOMAS S. CLEMENS, ASSISTANT TREASURER 

Mr. Cleinens is Assistant Treas~u-er of SBCS. After nine years expeiience in ba~lking and 

the cons~-~~ction ind~lshy, Mr. Clenieils joined SBC Comn~nunications h c .  as a Specialist - Cash 

Mailageinent 111 1997. Since tllen, Mr. Cleinens has progressed tluough positions of increasing 

responsibilities in cash mailageinent and benefit plan investment administration. Mr. Cleinens was 

recently appointed Director - Corporate Fiilailce for SBC Co~mll~mications, Inc. Mr. Cleinens has a 

BBA, Finance fiom the University of Texas, A~lstin. 



EXHIBIT F 

SBC COMMUNICATIONS INC. FINANCIAL INFORMATION 
(Attached) 



Financial Summary 

SBC Communications Inc. 
Dollars in Millions Except Per Share Amounts 

- .  . . . . 
Income Before Extraordinary Loss and Cumulative Effect of Accounting Change $ 7,026 $ 7,473 

Wireline Operations 2001 2002 

Wireless Operations 2001 2002 

Operatin 

Directory 2001 2002 

Operating Expenses $ 1,937 $ 1,961 

Segment Income $ 2,531 $ 2,490 

International 2001 2002 

Note: Differences due to rounding. 

l O l O 3  

SBC COMMUNICATIONS INC - PARENT - Financial Summarys.xls 
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Consolidated Statements of lncome 

SBC Communications Inc. 

Dollars in MillionsIPercent Change Three Months Ending 
from Prior-Year Quarter 12/31 12001 3/31 12002 6/30/2002 9/30/2002 12/31/2002 3/31 I2003 613012003 9/30/2003 

Voice $ 6,539 $ 6,353 $ 6,283 $ 6,169 $ 5,948 $ 5,766 $ 5,604 $ 5,487 

Percent Change -21 -0% -22.8% -21.4% -1 1.6% -10.0% -13.1% -11.0% 

Total Operating Revenues 11,903 10,522 10,843 10,556 11,217 10,333 10,204 10,239 
Percent Change -6.0% -5.5% -6.9% -5.8% -1.8% -5.9% -3.0% 

Operating Expenses 
Cost of Sales 4,696 3,912 4,094 4,136 4,220 4,041 4,035 4,244 

Percent Change -4.0% 1.6% -0.1 % -10.1% 3.3% -1.4% 2.6% 
Selling 

Percent Change 9.8% -6.6% -10.4% 18.4% -5.4% -0.1% 4.4% 

Operations and Support 7,414 6,204 6,523 6,379 6,832 6,439 6,478 6,677 
Percent Chanae 0.6% 3.2% -0.7% -7.9% 3.8% -0.7% 4.7% 

Total Operating Expenses 9,669 8,340 8,679 8,527 8,970 8,435 8,455 8,629 

Interest E x ~ e n s e  338 350 340 356 336 317 375 280 

Other Income (Expense) - Net (83) 158 357 139 64 1 1,717 227 148 

lncome Before lncome Taxes, 
Extraordinary Loss and 
Cumulative Effect of  
Accounting Change 1,957 2,427 2,631 2,541 2,857 3,663 2,072 1,815 

- 

Income Taxes 771 800 849 832 503 1,208 684 599 

Percent Change -1 0.1 % -1 1.9% -14.8% 98.5% 50.9% -22.1 % -28.8% 
-- 

Extraordinary Loss, Net of Tax 

Cumulative Effect 
Change, Net of Ta 

Net Income (Loss) $ 1,186 $ (193) $ 1,782 $ 1,709 $ 2,354 $ 5,003 $ 1,388 $ 1,216 
Percent Change -1 10.7% -1 1.6% -14.8% 98.5% nlm -22.1% -28.8% 

Note: Differences due to rounding. 
10103 



Financial and Operating Statistics Summary 

SBC Communications Inc. 

Dollars in Millions, Except Per Share Three Months Ending 
Amounts 12/31/2001 3/31/2002 6/30/2002 9/30/2002 12/31/2002 3/31/2003 6/30/2002 9/30/2003 

Capital Expenditures $ 3,093 $ 1,765 $ 1,731 $ 1,502 $ 1,810 $ 897 $ 1,072 $ 1,266 
Dividends Declared Per Share $ 0.26 $ 0.27 $ 0.27 $ 0.27 $ 0.27 $ 0.33 $ 0.38 $ 0.38 
Dividend Growth 1 .O% 5.4% 5.4% 5.4% 5.4% 23.1 % 41.7% 41.7% 
End of Period Common Shares 

Debt Ratio 

Cingular wireless4 

Wireless Voice Customers (000) 21,596 21,830 22,183 22,076 21,925 22,114 22,640 23,385 

SBC International 

26,878 27,071 27,300 27,517 27,759 27,926 28,021 28,265 
Wireless Subscribers (000) 27,422 29,501 30,479 31,614 32,393 33,866 35,002 36,315 
Net Adds 2,112 2,079 978 1,134 779 1,473 2,609 1,313 

Total Revenues $ 7,109 $ 6,996 $ 7,211 $ 7,395 $ 7,515 $ 7,601 $ 8,794 $ 8,659 

SBC's Proportionate Interest of 
SBC International's ~ffiliates' 

Access Lines (000) 4,376 4,400 4,320 4,377 4,352 4,353 4,335 4,350 

Total Revenues % 1.232 $ 1.163 $ 1,212 $ 1,261 $ 1,291 $ 1,320 $ 1,456 $ 1,462 

1. Pretax income and interest on debt divided by interest on debt. 

2. Net cash flow equals funds from operations (cash flow from operations before working capital changes) less dividends paid. 

3. The sum of funds from operations and cash paid for interest on debt divided by interest incurred on debt. 

4. Amounts represent 100%results of Cingular Wireless. 

5. Amounts for all periods include only activity for our investments still held at September 30, 2003. 

Note: Differences due to rounding. 
10103 



Condensed Balance Sheets  

SBC Communications Inc. 
Dollars in Millions 

Assets 
Current Assets 

Cash and Cash Equival 
Accounts Receivable - Net of Allowances for Uncollectibles of $1 , I  92 and $1,427 6,140 8,540 
Prepaid Expenses 1,002 687 

Other Current Assets 59 1 

Property, Plant and Equipment - at Cost 132,637 131,755 
Less: Accumulated Dep 

Property, Plant and Equipment - Net 51,983 48,490 

Investments in  Equity Affiliates I 1  800 10 470 
Notes Receivable From Cingular Wirele 
Other Assets 15,128 14,443 

Tot 8 $ 95,057 

Liabilities and Shareowners' Equity 
Current Liabilities 

ccounts Payable and Accrued Lia 

Dividends Payable 1,267 895 

Long-Term Debt 16,357 18,536 

Deferred Credits and Other Noncurrent Liabilities 

14,340 14,094 
Unamortized Investment Tax Credits 21 6 244 
Other Noncurrent Liabilities 3,598 3,575 

Total Deferred Credits and Other Noncurrent Liabilities 31,340 28,639 

Shareowners' Equity 

Additional Minimum Pension Liability (1,473) (1,473) 
Accumulated Other Comprehensive Income (256) (978) 

Total Shareowners' Equity 37,892 33,199 

Total Liabilities and Shareowners' Equity $ 101,308 $ 95,057 



Condensed Statements of Cash Flows (Reported) 

SBC Communications Inc. Nine Months Ending 
Dollars in Millions, Increase (Decrease) in Cash and Cash Equivalents 9/30/2003 9/30/2002 

O~erat ina Activities 

Adjustments to Reconcile Net Income to 

in Ecluitv Affiliates (9131 (1.400) , . . , 

Provision for Uncollecrible Accounts 718 1,071 
Amortization of Investment Tax Credits (28) (26) . . . , 

Deferred Income Tax Expense 1,110 829 

Changes in Operating Assets and Liabii~ties: 
Accunts Rece~vable 35 

Other - Net 293 

Net Cash Provided bv O~eratina Activities 10,083 10.742 

lnvestina Activities - 
Construction and Capital Expenditures (3,235) (4,998) 
Investments in Affiliates 11381 

Maturities of Marketable Securities 164 

Net Cash Provided by Investing Activities (1,230) (4,541) 

Financina Activities - - a - -  - - -  

Net Change in Short-rerm Borrowings With 
Original Maturtles of Three Months or Less (77) (41 5) 
Issuance of Other Short-term Borrowings 4,565 
Repayment of Other S (1,070) (7,357) 

Other 

Net Cash Used in Financing Activities (7,480) (6,031) 

Net Increase In Cash and Cash Equivalents 1,373 1 TO 

Cash and Cash Equivalents Beginning of Year 3,567 703 



Items That Affect 2003 Comparisons 
Dollars in Millions 

Third Quarter 2003 
- No items were identified that 

affected com~arisons. 

Second Quarter 2003 A B 
Operating Revenues 
Operating Exp 

Operating lncome 

Interest Expense 
Equity Net lncome of Affilia 
Other lncome (Expense) - N 

Income Before Income Taxes 73 (68) 

Income Taxes 24 22 

Net Income 49 (46) 

First Quarter 2003 C 

Operating lncome 

lnterest Expense 
Equity Net lncorne of Affiliates 
Other Income (Expense) - Net 1,574 

Income Before Income Taxes 1,574 
- - -  

Income Taxes 51 9 

Net Income 1,055 

A - Gain on the sale of Yahoo! and BCE shares. 
B - Cost incurred through early extinguishment of debt. 
C - Gain on the sale of Cegetel. 



Consolidated Segment lncome and lmpact of 
the 60% Proportional Consolidation of 
Dollars in Millions 

Fourth Quarter 2002 
Operating Revenues 

Cingular 
D Impact 

2,079 
Operating Expenses 

Operating Income 459 123 260 

Income Before Income Taxes 459 (455) 123 2 

Net Income 276 (425) (280) 76 

Cingular 
Third Quarter 2002 E F Impact 
Operating Revenues 2,225 

Operating Income 204 335 

Other lncome (Expense) - Net 

Income Before Income Taxes (326) 204 2 

lncome Taxes 

Net Income (21 2) 125 

Cingular 
Second Quarter 2002 G H I J Impact 

Operating Income 228 397 

Equity Net lncome of Affiliates 
Other lncome (Expense) - Net 

lncome Before lncome Taxes 

Income Taxes 33 (30) 76 41 

Net Income 68 (1 181 152 84 

Cingular 
First Quarter 2002 Impact 
Operating Revenues 2,106 
Operating Expenses 1,729 

Operating Income 377 

Income Before income Taxes 2 

Net lncorne 

See next page for descriptions of the items previously 



Consolidated Segment lncome and lmpact of 
the 60% Proportional Consolidation of 
Dollars in Millions 

Fourth Quarter 2001 
Cingular 

0 Impact 
Operating Revenues 2,144 

Operating Income 197 61 9 

Eauitv Net Income of Affiliates 49 197 

Income Before Income Taxes 390 197 197 619 2 

lncome Taxes 

Net Income 262 197 (96) 128 425 

Third Quarter 2001 
Cingular 

P Impact 
Ooeratina Revenues 2.186 u 

Operating Expenses 123 1,748 

Operating Income 438 

Eauitv Net Income of Affiliates (321 1 . . 
Other lncome (Expense) - N 

Income Before Income Taxes 1 

Net Income (73) (1 1 

Cing ular 
Second Quarter 2001 Q R S Impact 

2,109 

Operating Income 454 

Equity Net Income of Affiliates (314) 
Other Income (Expense) - Net 401 (1 20) (117) 

lncome Before lncome Taxes 

Income Taxes (1 26) 140 (42) 1 

Net Income (1 89) 261 (78) 

First Quarter 2001 
Cingular 

T U Impact 
Operating Revenues 1,954 

Operating Income 31 6 307 

Interest Expense 24 

Income Before Income Taxes 316 1 

Net Income (330) 205 
1 



Details of the Items Previously Excluded From Segment Income 

2002 

A - Combined charges of $276 for enhanced pension benefits, pension settlements, severance costs and real estate 
costs related to force reduction programs. 
B - Gain of ($425) on the redemption of our interest in Bell Canada. 
C - Tax benefit of ($280) resulting from a restructuring of our ownership of Sterling Commerce Inc. 
D - Charges of $76 for our proportionate share of impairments, severance and restructuring costs at Cingular. 

E - Equity income of ($212) for proportionate share of the gains at TDC and Belgacom related to the disposition of 
their Netherlands wireless operations, net of valuation and restructuring adjustments at TDC affiliates. 
F - Combined charges of $125 for enhanced pension benefits and severance costs related to a force-reduction 
program. 

G - Charges of $68 representing our proportionate share of restructuring costs at Belgacom. These 
costs were primarily related to a force reduction program. 
H - Gain of ($1 18) on the sale of a potion of our Bell Canada Holdings, Inc. 
I - Combined charges of $1 52 for enhanced pension benefits and severance costs related to a force 
reduction program. 
J - Additional reserves of $84 required by the WorldCom bankruptcy. 

There were no normalizing items. 

4Q K - A charge of $262 indicated by a transaction pending as of December 31, 2001 to reduce the direct and indirect 
book value of our investment in Telecom Americas. 
L - A charge of $1 97 for costs related to TDC's decision to discontinue non-wireless operations of its Talkline 
subsidiary and our impairment of the goodwill we allocated to that subsidiary. 
M - Pension settlement gains of ($96) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 
N - A Charge of $128 representing a settlement agreement with the Illinois Commerce Commission related to a 
provision of the Ameritech merger. 
0 - Combined charges of $425 associated with our comprehensive review of operations, which resulted in decisions 
to reduce workforce, terminate leases and shut down certain operations. 

3Q P - Pension settlement gains of ($73) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 

2Q Q - Pension settlement gains of ($189) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 
R - Combined charges of $261 in the second quarter related to valuation adjustments of Williams Communications 
Group and certain other cost investments accounted for under Financial Accounting Standards Board Statement No. 
115, "Accounting for Certain Investments in Debt and Equity Securities." 
S -Adjustment of ($78) to the estimate of an allowance for a note receivable related to the sale of Ameritech's 
SecurityLink business. 

1 Q T - Pension settlement gains of ($330) related to management employees, primarily resulting from a voluntary 
retirement program net of costs associated with that program. 
U - Combined charges of $205 related to impairment of our cable business. 
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APPLICATION OF THE TARIFF 

This Tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate coimnunications services by the Company to Custoiners within 
the local exchange service area defined herein. 

The Company operates in some areas as a facilities-based provider of local exchange 
Service and, in others, as a reseller of the services of a Local Exchange Carrier. 

The rates and regulations contained in this Tariff apply only to the Services furnished by 
Coinpany and do not apply, unless otherwise specified, to the lines, facilities, or services 
provided by a Local Exchange Cat-rier or other coimnon Carrier for use in accessing the 
Services of Coinpany. 

The Coinpany shall not be deeined to have waived or impaired any right, power, 
requirement or option reserved by this Tatiff (including, but not limited to, the right to 
demand exact compliance with every tenn and condition herein), by virtue of any custom 
or practice of the Coinpany at variance with the terns hereof, or any failure, refusal or 
neglect of Coinpany to exercise any right under this Tariff or to insist upon exact 
compliance with its terms, or any waiver, forbearance, delay, failure or oinission by 
Coinpany to exercise any right, power or option hereunder. 

The provision of Services are subject to existing regulations and teims and conditions 
specified in this Tariff and may be revised, added to or supplemented by superseding 
Tariffs. 

The Coinpany reserves the right to offer its Custoiners a variety of Services as deeined 
appropriate by the Coinpany. 

The Coinpany will provide Services requested by Custoiners, which Services are not 
included in this Tariff, depending on equipment and facility availability and economic 
considerations. Pricing for these Services will be accomplished on an Individual Case 
Basis (ICB) Contract. 

The Services included in this tariff are intended for purchase by end-use retail Custoiners. 
Interexchange Cartiers (IXC) should consult the Access Tariff to order Services for resale 
purposes or enter into an ICB Contract. 
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EXPLANATION OF SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) To signify changed condition or regulation 

(D) To signify deleted or discontinued rate, regulation or condition 

(E) TO signify an error or a correction 

(F) To signify a change in format or numbering 

(I) To signify a change resulting in an increase to a Customer's bill 

(M) To signify that material has been moved from another tariff location 

(N) To signify a rate, regulation condition or sheet 

(R) To signify a change resulting in a reduction to a Customer's bill 

(T) To signify a change in text but no change to rate or charge 
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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand corner of each page. 
Pages are numbered sequentially. However, new pages are added to the Tariff fiom time 
to time. When a new page is added between pages already in effect, a decimal is added. 
For example, a new page added between pages 14 and 15 would be 14. 1. 

Page Revision Numbers - Revision numbers also appear in the upper right hand comer of 
each page. These numbers are used to determine the most current page version on file 
with the Commission. For example, the 4th revised page 14 cancels the 3rd revised page 
14. Because of various suspension periods, deferrals, etc. the Coimnission follows in its 
Tariff approval process, the inost current page number on file with the Commission is 
not always the Tariff page in effect. 

Paragraph Numbering Sequence - There are six (6) levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

Check Pages - When a Tariff filing is inade with the Coimnission, an updated check page 
accompanies the Tariff filing. The check page lists the pages contained in the Tariff with 
a cross-reference to the current revision number. When new pages are added, the check 
page is changed to reflect the revision. An asterisk (:':) designates all revisions inade in a 
given filing. There will be no-other symbols used on this page if these are the only 
changes made to it. The Tariff user should refer to the latest check page to find out if a 
particular page is the inost current on file with the Commission. 
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1. DEFINITIONS 

Certain tenns used generally throughout this Tariff are defined below: 

Advance Payment: Part or all of a payment required before the start of Service. 

Applicant: Any entity or individual who applies for Service offered under this Tariff. 

Authorized User: An end user authorized by the Customer to use the Service. 

Business Customer: A Customer that uses a Business Service Offering as set forth in t h s  
Tariff. 

Carrier: A company authorized by the South Dakota Public Utilities Commission to 
provide telecoimnunications services. 

Central Office: A local exchange switching unit that is used to interconnect Exchange 
Access Lines within a specified area. 

Channel or Circuit: A path for transmission between two (2) or more points having a 
bandwidth and termination of Customer's own choosing. 

Charmel Mileage: Distance calculated using the telephone industry standard Rate Centers 
("V" & " H )  between Company's and Customer's Premises. 

Collect Call: A billing arrangement where a call is billed to the called station. 

Coinpany Southwestern Bell Com~nunications Services hc., d/b/a SBC Long Distance 

Contract: An agreement between Customer and Company in which the two (2) parties 
agree upon specifications, terms, pricing, and other conditions of Service. The Contract 
may or may not accompany an associated Service Order. 
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1. DEFINITIONS, Continued 

Customer: A person, finn, corporation or other entity which orders or uses Service who, 
by receiving and using the service, has agreed to honor the terms of the Service herein, 
and is responsible for the payment of rates and charges for Service to all Customer 
locations and for compliance with Tariff regulations. 

Customer Premises Equipment ("CPE"): Equipment located at the Customer's Premises 
for use with the Company's Services. CPE can include, for example, a station set, 
facsimile machine, key system, PBX, or other voice and data communication equipment. 

Demarcation Point: Denotes the point of interconnection between the Company's 
facilities and the wiring at the Customer's Premises. 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment 
of the charges for Services. 

DID Trunk: A fonn of local switched access that provides the ability for an outside party 
to call an internal extension directly without the intervention of a Company operator. 

Di&al: A method of storing, processing and transmitting infonnation through the use of 
distinct electronic or optical pulses that represent binary digits (bits) 0 and 1. Digital 
transmission/switching technologies employ a sequence of discrete, individually distinct 
pulses to represent infonnation, as opposed to the continuously variable signal of analog 
technologies. 

Direct Inward Dial ("DID"): A Seivice attribute that routes incoming calls directly to 
stations, by-passing a central answering point. 

Directory Assistance Service: A Service whereby Customers may dial a special directory 
assistance code or telephone number to reach an operator or automatic Interactive Voice 
System ("IVS") that will provide available, published directory listing. 

m: Digital Subscriber Line. 
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1. DEFINITIONS, Continued 

DS- 1 : Digital Service, Level 1. A 1.544 Mbps dedicated Digital transmission connection 
M s h e d  by the Company that may either be a connection between a Customer's 
Premises and the Company's Premises or a connection between' two (2) Customer 
Premises. 

DS-3: Digital Service, Level 3. The equivalent of 28 DS-1 Channels and capable of 
operating at 44.736 Mbps. (Also called a T-3) 

Dual Tone Multi-Frequency ("DTMF"): The signaling type employed by dial tone 
station sets. 

E-9111911: An emergency Service whereby a Customer dials a 911 emergency code or 
other emergency number and is then connected to an emergency agency responsible for 
the dispatch of einergency assistance. E911 and 91 1 are used interchangeably to refer to 
any emergency dialing arrangement. 

Exchange Access Lines: Central Office equipment and related facilities, including the 
Network interface, whch provide access to and from the telecommunications Network. 

Exchange - Area: A geographically defined area described through the use of maps or legal 
descriptions to specify areas where individual telephone exchange companies hold 
themselves out to provide local communications services. 

FCC: Federal Coinmunications Commission. 

Force Maieure: Causes beyond the Company's control, including but not limited to: acts 
of God, fire, flood, explosion or other catastrophes; any law, order, regulation, direction, 
action or request of the United States Government, or of any other government, including 
state and local govermnents having or claiming juiisdiction over the Company, or of any 
department, agency, coillmission, bureau, corporation, or other instrumentality of any one 
or more of these federal, state, or local govermnents, or of any civil or military authority; 
national emergencies; insurrection; riots; wars; unavailability of rights-of-way or 
materials; or strikes, lock-outs, work stoppages, fraudulent acts of a third party, or other 
labor difficulties. 
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DEFINITIONS, Continued 

Holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Day ARer Thanksgiving and Chstmas Day. 

Individual Case Basis ("ICB"): A Service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer. 

Interexchange Carrier ("IXC"): A long distance telecoinmunications services provider. 

ISDN: Integrated Services Digital Network. A Digital technology that allows the 
provision of more than one (1) coimnunication path, called a channel, over the same 
copper wire arrangement that provides traditional telephone Service. 

Local Exchange Carrier ("LEC"): A provider of local telephone service. 

LERG: Local Exchange Routing Guide. A Telcordia document whch lists all North 
American Class 5 Offices (Central Offices; or end offices) and whch describes their 
relationship to Class 4 Offices (Tandem Offices). 

Local Calling Area: The area w i t h  which a subscriber for local exchange Service may 
make telephone calls without incurring a long distance charge. 

Mbps: Megabits per second or millions of bits per second. 

Non-Recurring Charge ("NRNRC"): The initial charge, usually assessed on a one-time basis, 
to initiate and establish Service. NRC includes, but is not limited to, charges for 
construction, installation, or special fees for which the Customer becomes liable at the 
time the Service Order is executed. 

NPA: Numbering plan area or area code. 

NXX: The first three digits of a seven-digit telephone number. 
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1. DEFINITIONS, Continued 

Operator Services: Assistance by an operator or automated Interactive Voice System 
("IVS") whereby Custoiners may request, for example, assistance in dialing a number, 
calling person to person, billing a call to a calling card or to a third number, or calling 
collect. 

PBX: Private Branch Exchange. 

Person-to-Person: A call for which the person originating the call specifies to the operator 
a particular person, department or extension to be reached. Person-to-Person charges 
only apply when the call is completed to the requested party, department, or extension or 
when the calling party agrees to talk to another person. 

Point of Presence ("POP"): Refers to a location or site containing telecoimnunications 
equipment that can include, but is not lixited to, switches, inultiplexers, modems, leased 
lines, and routers. A Cmier's Point of Presence usually means a location where the 
Carrier connects to other Carriers or its Custoiners. 

Premises: Denotes a building, a portion of a building in a multitenant building, or 
buildings on contiguous property (except railroad lights-of-way, etc.) not separated by a 
public thoroughfsu-e. 

Private Line Service: Denotes non-switched point-to-point Service over fully dedicated 
lines. 

Rate Center: Denotes a geographically specified point used to deteimine distance 
dependent rates. 

Residential Custoiner: A Customer that uses a Residential Service Offering as set forth 
in this Tariff. 

Recuiing Charges: Charges that are assessed for Services included withn this Tariff on 
a recurring, monthly basis. 

Service: The telecoimnunications services offered by the Coinpany. 
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1. DEFINITIONS, Continued 

Service Area: The area in whch the Company provides Service. 

Service Connection Charge: A one-time charge, whch applies for Company work 
associated with activities to set uplchange accounts, including, but not limited to, Service 
Order issuance, programming, billing, etc., for installations, moves, changes, or 
rearrangements of Services and/or equipment. 

Service Order: The request for facilities or Service by an Applicant or Customer. The 
request may be in writing, or orally, at the Company's discretion. Acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this Tariff, but the duration of the Service is calculated fioin the Services 
Start Date. 

Service Start Date: The first day following the date on which the requested Service or 
facility is available for use. 

Station: Telephone equipment fioin or to which calls are placed. 

Station-to-Station: Any operator handled call where the person originating the call does 
not specify a particular person to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant. 

Telcordia: An independent telecomnunications research company. 

Telecommunications Relay Service ("TRS"): Enables deaf, hard-of-hearing or speech- 
impaired persons who use a text telephone or similar devices, to communicate fieely with 
the hearing population not using text telephone and visa versa. 

Termination of Service: Discontinuance of both incoming and outgoing Service. 

Third Number Billing: A billing option that allows a call to be billed to an account 
different fiom that of the calling or called party. 
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1. DEFINITIONS, Continued 

Trunk: A coinlnunications path, connecting two (2) switching systems in a network, used 
in the establishment of an end-to-end connection. 

Two-Wav: A Service attribute that includes dial capabilities for outbound calls and can 
also be used to cany inbound calls to a central point for further processing. 

V & H: Vertical and Horizontal geographic coordinates. 

White Pages - Directorv Listing: A directory listing found in the local White Pages 
telephone directoiy. 
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REGULATIONS 

Undertalung of the Coinpany 

2.1.1. Scope 

A. The Coinpany undei-takes to provide and is only responsible for the 
Services offered in this Tariff on the terms and conditions and at the rates 
and charges specified herein. The Coinpany may offer various 
unregulated Services in conjunction with or ancillary to its regulated 
Services. The Comnpany is not responsible to any other entity or its 
respective customers for any service provided by the other entity that 
purchases access to the Coinpany network or uses any of the Company's 
facilities or Services, in order to originate or terminate its own services, or 
to coimnunicate with its own customers. 

2.1.2. Shortage of Equipment and Facilities 

Service is offered subject to; the availability of facilities, equipment, or systeins; 
the Coinpany's ability to fulfill the request for Service and, the provisions of this 
Tariff. Service is not offered where operating conditions do not pennit. The 
Coinpany reserves the right, without incuiing liability, to refuse to provide or to 
limit Service to or froin any location where the necessary facilities, equipment, 
systems, interconnection arrangeinents, billing arrangeinents, and/or switch 
software are not available. 

2.1.3. Tenns and Conditions 

A. Minimnun Contracts 

1. Except as otherwise provided herein, Service is provided and billed 
on the basis of a minimum period of at least one (1) inonth, and 
shall continue to be provided on a monthly basis until canceled by 
the Customer. Unless otherwise specified herein, for the purpose of 
computing charges in this Tariff, a inonth is considered to have 
thuZy (30) calendar days. All calculations of dates set forth in this 
Tariff will be based on calendar days, unless otherwise specified 
herein. 
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2. REGULATIONS 

2.1. Undertaking of the Coinpany, Continued 

2.1.3. Tenns and Conditions, Continued 

A. Minilnun Contracts, Continued 

2. Except as provided in this Tariff, the length of ininilnuln Contract 
period for directory listings is the directory period. The directory 
period is fiom the day on which the directory is first distributed to 
the Custoiners to the day the succeeding directory is first 
distributed to Custoiners. 

3. The Coinpany inay require a mni&nun Contract period longer than 
one (1) inonth at the same location in connection with special 
(non-standard) types or arrangements of equipment, or for unusual 
construction or special Service terms, necessary to meet special 
demands and involving extra cost or expense. 

B. Custoiners inay be required to enter into written Service Orders whch will 
contain or reference the name of the Customer, a specific description of 
the Service ordered, the rates to be charged, and the duration of the 
Services. Custoiners will also be required to execute any other documents 
as may be requested by the Coinpany. 

C. Except as otherwise stated in the Tariff or by Contract, at the expiration of 
the initial term specified in the applicable Seivice Order, or in any 
extension thereof, Service shall continue on a inonth to inonth basis at the 
then current Tariff rates until tenninated by either party. The Coinpany 
and Customer inay agree that the Service shall automatically renew for the 
tenn of the initial Contract. Any tennination shall not relieve Customer of 
its obligation to pay any charges incurred under the Service Order and this 
Tariff prior to tennination. The rights and obligations that by their nature 
extend beyond the tennination of the term of the Seivice Order shall 
survive such termination. 
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REGULATIONS, Continued 

Undertaking of the Company, Continued 

2.1.3. Tenns and Conditions, Continued 

D. Another telephone company or provider of telecommunications service 
must not interfere with the light of any person or entity to obtain Seivice 
directly fi-om the Coinpany. The Customer is absolutely prohibited from 
reselling the Company's Sewices unless done in compliance with state 
and federal laws, rules and regulations, and with written pelmission fi-om 
the Company. 

E. The Customer has no property light to the telephone number or any other 
call number designation associated with Services furnished by the 
Coinpany. Except as provided by state or federal requirements, the 
Company reserves the light to change such numbers, or the Central Office 
designation associated with such numbers, or both, assigned to the 
Customer, whenever the Coinpany deems it necessay to do so in the 
conduct of its business. 

2.1.4. Notification of Service-Affecting Activities 

Where possible, the Coinpany may, at its sole discretion, provide the Customer 
reasonable notification of Service affecting activities that may occur in nonnal 
operation of its business. Provided, however, when the Company plans to 
intesrupt Service for more than four hours to perfom necessary repairs or 
maintenance, it will attempt to infonn affected Customers at least 24 hours in 
advance of the scheduled date and estimated duration of the Service intesruption. 
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REGULATIONS, Continued 

Undertaking of the Coinpanv, Continued 

2.1.5. Taxes, Surcharges, and Fees 

A. The Custoiner is responsible for the payment of any sales, use, gross 
receipts, universal service, excise, access, 9 1 1/E9 1 1, Telephone Relay 
Service, subscriber line, franchise, occupation, business, license, privilege 
or other local, state, or federal charges or surcharges, however designated, 
whether assessed directly on the Coinpany or assessed on another 
company or carrier and passed on to the Coinpany (hereinafter 
individually or collectively referred to as "Fees"), as determined and billed 
by the Coinpany. The rates for Services provided in this Tariff, unless 
otherwise specified herein, do not include Fees. Fees imposed by a 
particular jurisdiction (e.g., county or inunicipality) will be billed only to 
those Customers with lines in the affected jurisdiction. When the 
Coinpany by virtue of collecting Fees incurs costs that would not 
otherwise normally be incurred, all such costs shall be detennined by the 
Company and billed, insofar as practical, to the Customers with lines in 
the affected jurisdiction. The Custoiner is responsible for any Fees that 
become applicable retroactively. 

B. Should a local, state or federal jurisdiction assert a right to impose Fees on 
the Company's operations, the Coinpany may elect to bill the Custoiner 
and collect such Fees or it may elect not to do so, pending the conclusion 
of any challenges to such juiisdiction's right to impose Fees. If it has 
billed and collected the Fees and the Fees later are found to have been 
invalid and unenforceable, the Coinpany shall credit or refund such 
amounts to affected Custoiners, less a reasonable administrative fee, only 
if the Fees collected were retained by the Coinpany or the Fees delivered 
to the jurisdiction in question were later returned to the Coinpany. If the 
Fees were paid to the jurisdiction in question and not returned to the 
Coinpany, the Custoiner agrees that hislherlits recourse is against the 
jurisdiction in question and not against the Coinpany. The Custoiner 
specifically agrees to hold the Company hamless fiom any and all 
liability for Fees that were delivered to the jurisdiction in question and not 
returned to the Coinpany. 
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2. REGULATIONS, Continued 

2.1. Undertaking of the C o i n p a .  Continued 

2.1.6. Interconnection with Other Carriers 

Interconnection with the facilities or service of other carriers shall be under 
applicable teims and conditions of an interconnection agreement. Any special 
interface equipment or facilities necessary to achieve compatibility between 
facilities of the Coinpany and other participating Carriers will be provided at the 
Customer's expense. 

2.2. Limitations on LiabilitdIndeinnitv 

2.2.1. The Coinpany shall not be liable to the Customer or Authorized User for, and the 
Customer and any Authorized User, jointly and severally, shall indemnify, defend 
and hold harniless the Coinpany fi-om, any allegation, claim, loss, darnage, 
liability, defect, cost or expense resulting froin or involving: 

A. Libel, slander, or invasion of privacy from material, data, information or 
other content transmitted over the Coinpany's facilities; or 

B. Patent or tradeinark inhgeinent or other infi-ingeinent of intellectual 
property rights including, but not limited to, copyrights, trademarks, and 
trade secrets, arising fi-om (1) combining (or using in connection with) 
Company-provided Services and equipment with any facilities, services, 
functions, or products provided by the Customer or Authorized User or (2) 
use of Services, functions, or products the Coinpany furnished in a manner 
the Coinpany did not contemplate and over which the Coinpany exercises 
no control. In the event that any such i n h g i n g  use is enjoined, the 
Customer or Authorized User at its expense, shall obtain immediately a 
dismissal or stay of such injunction, obtain a license or other agreement so 
as to extinguish the claim of infiingeinent, terminate the claimed 
infringing use, or modify such combination so as to avoid any such 
infiingeinent; or 
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2. REGULATIONS, Continued 

2.2. Limitations on Liability/Inde~nnity, Continued 

2.2.1 ., Continued 

C. A breach in the privacy or security of coimnunications transmitted over its 
facilities; or 

D. Acts, mistakes, oinissions, interruptions, delays, errors or defects in 
transmission over Company's facilities or equipment; or 

E. Injuries to persons or property froin voltages or currents transmitted over 
Company-provided facilities caused by Customer-provided equipment or 
Premises wire; or 

F. The disconnection of Service for failure to pay the charges billed to 
Custoiner, including but not limited to, any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages, so long as such 
disconnection of Service complied with the applicable Colnmission rules 
and regulations; or 

G. Violations of the obligations of the Customer section of t h s  Tariff; or 

H. Defacement of or damage to Customer Premises resulting from the 
furnishing of Services or equipment on such Premises or the installation, 
maintenance, repair or removal thereof, unless such defacement or damage 
is caused by will l l  misconduct of the Company's agents or employees; or 

I. The intenuption of a call to any party or any other person in conjunction 
with use of the Busy Line Verification and Inteiupt Service as set forth in 
this Tariff, or 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilitylIndemnity, Continued 

2.2.1 ., Continued 

Any loss, destruction or damage to property of the Coinpany, the 
Company's agent, distributors or any thud party, or the death of or injury 
to persons, including, but not limited to, employees or invitees of either 
the Coinpany or the Customer, to the extent caused by or resulting fi-om 
the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives, invitees or Authorized Users; or 

Any delay or failure of performance or equipment due to a Force Majeure 
condition; or 

Misrepresentation of, or the failure to disclose, the lawful rates and 
charges published in this Tariff, so long as the Coinpany has complied 
with any applicable Colmnission rules and regulations related thereto; or 

Fees the Coinpany delivered to a jurisdiction in question and not returned 
to the Coinpany as provided in the Taxes, Surcharges, and Fees section of 
this Tariff; or 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilitvIIndernnity, Continued 

2.2.1 ., Continued 

N. Any act, mistake, oinission, interruption, delay, error, or defect caused by 
or contributed to by: 

1. Another company or Carrier, or their agents or employees, when 
the facilities or equipment of the other company or Carrier are used 
for or with the Services the Company offers. Ths  includes the 
provision of a signaling systein or other database by another 
coinpany; or 

2. The Customer, or any third party acting as its agent, in connection 
with Company-provided or Customer-provided facilities or 
equipment, including, but not limited to, the Customer's failure to 
take all necessary steps to obtain, install and maintain all necessary 
equipment, materials and supplies for interconnecting the terminal 
equipment or coimnunications systein of the Customer to the 
Company's network; or 

3. A third party. 

0. Any failures, errors, malfunctions or oinissions of Caller ID Blocking as 
set forth in this Tariff, whether or not arising fi-om or relating to any 
ordinary negligence or other conduct by the Company. 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilitylIndernnity, Continued 

2.2.2. The liability of the Company for damages arising out of the furnishing of, or 
failing to furnish, its Services, including but not limited to mistakes, omissions, 
disconnection, interruptions, delays, acts of a third party, errors, defects, or 
representations, whether caused by acts or omissions shall be limited to the 
extension of allowances for interruption as set forth herein. The extension of such 
allowances for interruptions shall be the sole remedy of the Customer and the sole 
liability of the Company. The Company will not be liable for any direct, indirect, 
incidental, special, consequential, exemplary or punitive damages to Customer as 
a result of any Company Service, equipment or facilities, acts of a third party, or 
the acts or omissions, or negligence of the Company, its employees or agents. 

The liability of the Company's suppliers and vendors for damages arising out of 
the furnishing of, or failing to furnish, their services, including but not limited to 
inistakes, omissions, disconnection, interruptions, delays, errors, defects, or 
representations, whether caused by acts or omissions of such suppliers and 
vendors shall be limited to the extension of allowances for interruption as set 
forth. The extension of such allowances for interruptions shall be the sole remedy 
of the Customer and the sole liability of the Company's suppliers and vendors. 
The Company's suppliers and vendors and their directors, officers or employees, 
will not be liable for any direct, indirect, incidental, special, consequential, 
exemplary or punitive damages to Customer as a result of any service, equipment 
or facilities, or the acts or omissions, or negligence of the Company's suppliers 
and vendors, its directors, officers or employees. 

2.2.4. The entire liability of the Company for any claim, loss, damage or expense from 
any cause whatsoever shall in no event exceed sums actually paid to the Company 
by the Customer for the specific services giving rise to the claim, and no action or 
proceeding against the Company shall be coimnenced more than one (1) year after 
the Service is rendered. 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilitdIndeinnity, Continued 

2.2.5. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, WITH RESPECT TO ITS SERVICE, EXCEPT THOSE 
EXPRESSLY SET FORTH IN THIS TARIFF. 

2.2.6. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount ei-roneously billed 
or, in the event that payment has been made and Service has been discontinued, to 
a rehnd of the amount erroneously billed. 

2.2.7. Emergency 9 1 1 Seivice 

A. This Seivice is offered solely as an aid in handling calls in connection 
with fire, police, and other emergencies. The Company is not responsible 
for any losses, claims, demands, suits or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other 
party or person for any personal injury to or death of any person or 
persons and for any loss, damage or destruction of any property, whether 
caused by mistakes, omissions, interruptions, delays, errors or defects in 
(1) the provision of this Service or (2) installation, equipment and facilities 
furnishing emergency 9 1 1 service. 
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2. REGULATIONS, Continued 

2.2. Limitations on Liability/Indeinnity, Continued 

2.2.7. Emergency 9 1 1 Service, Continued 

B. Neither is the Coinpany responsible for any inhngeinent or invasion of 
the right of privacy of any person or persons, caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, 
presence, condition, occasion or use of einergency 91 1 Service, features 
and the equipment associated therewith, or by any Services furnished by 
the Coinpany including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone used by 
the party or parties accessing einergency 911 Service, which parties 
include Customers with a non-published or non-listed telephone number 
as described in this Tariff, and which infi-ingement or invasion of the right 
of privacy arises out of the negligence or other wrongful act of the 
Company, the Custoiner, its users, agents or inunicipalities, or the 
employees or agents of any one of them. 

C. When a Customer with a non-published or non-listed telephone number, 
as desciibed in this Tariff, places a call to the einergency 91 1 Service, the 
Coinpany will release the name and address of the calling party, where 
such infonnation can be determined, to the appropiiate local govemnental 
authority responsible for the einergency 91 1 Service. By subscribing to 
service under t h s  Tariff, Customer acknowledges and agrees with the 
release of infonnation as described above. 

2.2.8. Directoi-v Listings 

A. The Company's liability arising fioin ei-sors or oinissions in directory 
listings or in accepting listings presented by Customers or Applicants shall 
be limited to an abatement or refund of an amount not exceeding the 
charge for the Service during the period covered by the directory in which 
the error or omission occurs. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 22 

2. REGULATIONS, Continued 

2.2. Limitations on Liabilit~dIndeinnitv, Continued 

2.2.8. Directory Listings, Continued 

B. In conjunction with a non-published or non-listed telephone number as described 
in t h s  Tariff, the Coinpany will not be liable for failure or refusal to complete any 
call to a telephone with a non-published or non-listed number when the call is not 
placed by number. The Coinpany will try to prevent the disclosure of the nuinber 
of such telephone, but will not be liable should such number be divulged. 

2.2.9. The Company inakes no warranty or representation of any kind whatsoever with 
respect to installations it provides for use in an explosive atmosphere. The 
Custoiner indemnifies and holds the Coinpany hannless fi-oin any and all loss, 
claims, demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any entity or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. The Coinpany reserves 
the right to require each Custoiner to sign an agreement acknowledging 
acceptance of the provisions of this section as a condition precedent to such 
installations. 

2.3. Provision of Equipment and Facilities 

2.3.1. General 

A. The Coinpany shall use reasonable efforts to make Services available to a 
Custoiner on or before a particular date, subject to the provisions of and 
compliance by the Custoiner with the regulations contained in this Tariff. 
The Coinpany does not guarantee availability by any such date and shall 
not be liable for any delays in coimnencing service to any Customer. 
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2. REGULATIONS, Continued 

2.3. Provision of Equipinent and Facilities, Continued 

2.3.1. General, Continued 

B. The Coinpany shall use reasonable efforts to maintain facilities that it 
fiunishes to the Customer. The Customer inay not, nor inay the Customer 
pennit others to, rearrange, disconnect, remove, attempt to repair or 
otherwise interfere with any of the facilities installed by the Coinpany or 
an agent designated by the Coinpany, except upon the written consent of 
the Coinpany. The Coinpany will have control over the installation, 
rearrangement, repair, maintenance, and disconnection of all network 
elements owned, headed or otheiwise obtained to ensure the required level 
of Service. The Coinpany inay substitute, change or rearrange any 
equipinent or facility at any time and fiom tiine to tiine, but shall not 
thereby alter the technical parameters of the Service provided to the 
Customer. 

C. Equipment installed at the Customer's Premises for use in connection with 
the Services the Coinpany offers will not be used for any,purpose other 
than that for which the Coinpany has provided such equipment. 

D. Unless otherwise set forth in this Tariff, the Coinpany will not be 
responsible for the installation, operation, or maintenance of any CPE. 
Where such equipinent is connected to the facilities furnished pursuant to 
this Tariff, the responsibility of the Coinpany shall be limited to the 
furnishing of facilities offered under t h s  Tariff and to the maintenance 
and operation of such facilities. Beyond th s  responsibility, the Coinpany 
shall not be responsible for: 

1. The transinission of signals by Custoiner-provided equipinent or 
for the quality of, or defects in, such transinission; or 

2. The reception of signals by Custoiner-provided equipinent; or 

3. Network control signaling where such signaling is performed by 
Custoiner-provided network control signaling equipinent; or 
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2. REGULATIONS, Continued 

2.3. Provision of Equipment and Facilities, Continued 

2.3.1. General, Continued 

D., Continued 

4. The electric power consumed by CPE which shall be provided by, 
and maintained at the expense of, the Customer; or 

5. For -ensuring that CPE connected to Coinpany equipinent and 
facilities is compatible with such equipinent and facilities (the 
Customer is responsible for ensuiing such coinpatibility). 

E. Any CPE attached to the Company's network shall be in confoiinance 
with all FCC requirements, rules and regulations. 

2.3.2. Interconnection of Facilities 

Any special interface equipinent necessary to achieve compatibility between the 
facilities and equipinent of the Coinpany used for furnishing local exchange 
Sei-vice and the channels, facilities, or equipment of others may be provided at the 
Customer's expense. 

2.3.3. Non-routine Installation 

At the Customer's request, non-routine installation and/or maintenance inay be 
perfoiined outside of the Company's regular business hours. Installation and/or 
maintenance in hazardous locations inay be perfonned at the Coinpany's 
discretion. In such cases, additional charges inay apply. If installation is started 
dwing regular business hours but at the Customer's request extends beyond 
regular business hours into time periods including, but not limited to, weekends, 
Holidays, and/or night hours, additional charges inay apply. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 25 

2. REGULATIONS, Continued 

2.3. Provision of Equipment and Facilities, Continued 

2.3.4. Ownership of Facilities 

Title to all facilities provided in accordance with this Tariff for provision of 
Service to the Customer remains with the Company or third party vendor 
providing facilities on behalf of the Company. 

2.3.5. Use of Service 

Service is furnished for use by the Customer and may be used by others only as 
specifically provided elsewhere in this Tariff. 

Service shall not be used to transmit a message, to locate a person, or to 
otherwise give or obtain information, without payment of the charges 
applicable to such use. A Customer shall use no device with the Service 
or facilities of the Company for the purpose of avoiding payment of the 
applicable charge or defrauding the Company. 

Service shall not be used in any manner that interferes with other persons 
in the use of their Service, prevents other persons from using their Service, 
or otherwise impairs the quality of Service to other Customers. The 
Company may require a Customer to immediately cease use of Service if 
such use is causing interference with or impairing the Service of others. 

If a Customer's use of Service interferes unreasonably with the Service of 
other Customers and that interference is believed by the Company to be 
related to the quantity or grade of service that the Customer has purchased, 
the interfering Customer may be required to take Service in sufficient 
quantity, or of a different class or grade, or to cooperate with the Company 
to eliminate such interference. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer 

2.4.1. General 

The Customer shall be responsible for: 

A. Payment of all applicable charges pursuant to this Tariff, Contracts and 
special assembly or special construction; and 

B. Reimbursing the Company for damage to, or loss of, the Company's 
facilities or equipment caused by the acts or omissions of the Customer; 
by the noncompliance by the Customer with these regulations; or by fire, 
theft or other casualty on the Customer's Preinises; and 

C. Providing at reasonable charge, as specified fi-oin time to time by the 
Company, any needed personnel, equipinent, space and power to operate 
Company facilities and equipment installed on the Preinises of the 
Customer, and the level of heating and air conditioning necessary to 
maintain the proper operating environment on such Preinises; and 
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REGULATIONS, Continued 

Obligations of the Custoiner, Continued 

2.4.1. General, Continued 

D. Obtaining, inaintaining, and othe~wise having full responsibility for all 
rights-of-way and conduit necessary for installation of all cable and 
associated equipinent used to provide local exchange Service to the 
Customer fi-om the Premises entrance or property line to the location of 
the equipinent space. Any costs associated with obtaining and 
inaintaining the rights-of-way described herein, including the costs of 
altering the structure to pennit installation of the Coinpany facilities, shall 
be borne entirely by, or inay be charged by the Coinpany to, the Customer. 
The Company inay require the Custoiner to demonstrate its compliance 
with t h s  section prior to accepting an order for Service; and ensuring that 
its equipinent and/or systein or that of its agent is properly interfaced with 
the Coinpany's Service; that the signals emitted into the Coinpany's 
network are of the proper mode, bandwidth, power, data speed, and signal 
level for the intended use of the Custoiner and in compliance with the 
criteria set forth in this Tariff; and that the signals do not damage 
Coinpany equipinent, injure its personnel or degrade service to other 
Customers. If the Customer or its agent fails to maintain and operate its 
equipinent and/or systein or that of its agent properly, with resulting 
iimninent h a m  to Coinpany equipinent, personnel, or the quality of 
service to other Customers, the Coinpany may, upon written notice, 
require the use of protective equipment at the Customer's expense. If t h s  
fails to produce satisfactory quality and safety, the Coinpany may, upon 
written notice, tenninate the Customer's service without liability; and 

E. Providing a safe place to work, complying with all laws and regulations 
regarding the working conditions on the Premises at which Coinpany 
employees and agents will be installing or maintaining the Coinpany's 
facilities and equipment. The Custoiner inay be required to install and 
maintain Company's facilities and equipinent withn a hazardous area if, 
in the Coinpany's opinion, injury or damage to the Coinpany's or third 
party vendor's employees or property might result fi-om installation or 
maintenance by the Coinpany or third party vendor. The Customer shall 
be responsible for identifjmg, monitoring, removing and disposing of any 
hazardous material prior to any construction or installation work; and 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.1. General, Continued 

F. Complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect 
to, the location of Company's facilities and equipment in any Customer 
Premises or the rights-of-way for which Customer is responsible; and 

G. Granting or obtaining permission for Company agents or employees to 
enter the Premises of the Customer at any time for the purpose of 
installing, inspecting, maintaining, repairing, or, upon Teimination of 
Service as stated herein, removing the facilities or equipment; and 

H. Preventing liens or other encumbrances from being placed or maintained 
on the Company's equipment or facilities or CPE leased by the Customer 
from the Company; and 

I. Making the Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance for interruptions in Service will be made for the 
period during which Service is interrupted for such purposes; and 

J. Promptly notifying the Company in writing, of any allegation, claim, loss, 
damage, liability, defect, fraudulent act of a third party, cost or expense for 
which the Company may be responsible and cooperating in every 
reasonable way to facilitate defense or settlement of such allegation, 
claim, loss, damage, liability, defect, cost or expense. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Custoiner, Continued 

2.4.1. General, Continued 

I<. PBX Information 

Custoiner shall provide Coinpany with detailed infonnation related to 
inulti-location private branch exchanges ("PBX") and other parties PBXs 
operating within the Custoiner's premises or otheiwise connected to 
Company's telecoimnunication service through Custoiner. Such 
infonnation shall include the end-user addresses corresponding to all 
telephone lines operating through the PBX and such other infomation, as 
requested by Coinpany, whch will enable Coinpany to determine, in the 
event of an emergency 911 call routed through a PBX, the physical 
location Eoin which the call was made. Custoiner shall continually update 
this infonnation and shall immediately notify Coinpany of any changes 
related to this information. Custoiner shall indemnify and hold Coinpany 
hmnless fi-om any and all losses, damages, costs, expenses, claiins, or 
liabilities resulting fi-oin the Customer's failure to immediately provide or 
update this infonnation to Coinpany, including, but not limited to, any and 
all losses, costs, expenses, claims, liabilities or damages, including thrd 
party claiins, related to the failure to respond to an emergency 911 
telephone call. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.1. General, Continued 

L. Automatic Number Identification 

In addition to providing the infonnation requested in 2.4.1 (L)(PBX 
infonnation) above, Custoiner shall provide and continually update 
Company with the correct hue automatic number identification ("'MI") 
for each telephone line operating through a PBX on Customer's premises 
or othenvise connected to Coinpany's telecoimnunication service(s) 
through Customer. Custoiner recognizes that it may be necessary to 
purchase and install additional equipment in order to provide the AN1 
infonnation and that Custoiner is solely responsible for all costs and 
expenses related to this equipment. Custoiner shall indeinnify and hold 
Company hamless from any and all losses, damages, costs, expenses, 
claiins, or liabilities arising from the Customer's failure to immediately 
provide or update this infonnation to Coinpany, including, but not limited 
to, any and all losses, damages, costs, expenses, liabilities or claiins, 
including third party claiins, related to the failure to respond to an 
emergency 9 1 1 phone call. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.2. Claims 

The Custoiner shall indemnify, defend and hold hamless the Coinpany as set 
foi-th in the Limitation of Liability/Indeinnity section of this Tarriff or as provided 
elsewhere in this Tariff. 

2.4.3. Inspections 

A. Upon reasonable notification to the Customer, and at a reasonable time, 
the Coinpany inay make such tests and inspections as inay be necessary to 
detennine that the Custoiner is complying with the requirements set forth 
in this Tariff for the installation, operation, and maintenance of Customer- 
provided facilities and equipment connected to Company-owned facilities 
and equipment. No credit will be allowed for any intenuptions occussing 
during such inspections. 

B. The Coinpany will, upon request, provide the Custoiner with a statement 
of techmcal parameters that the Customer's equipment must meet. If the 
protective requirements for CPE are not being complied with, the 
Coinpany inay take such action as it deems necessary to protect its 
facilities, equipinent, and personnel. The Comnpany will notify the 
Customer promptly if there is any need for corrective action. Within three 
(3) days of receiving this notice a Custoiner must take this corrective 
action and notify the Coinpany of the action taken. If the Customer fails 
to do this, the Company inay take whatever additional action is deemed 
necessary, including the suspension of Service, to protect its facilities, 
equipinent and personnel fi-om ham. 

2.4.4. The Custoiner shall not assert any claim against any other Custoiner or user of the 
Company's Seivices for damages resulting in whole or in part fi-om or arising in 
connection with the furnishing of Service under t k s  Tariff including but not 
liinited to inistalces, oinissions, intenuptions, delays, errors or other defects or 
inisrepresentations, whether or not such other Custoiner or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Custoiner or user and not 
by any act or oinission of the Coinpany. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.5. Fraud and Unauthorized Use of the Network. 

A. The Customer is liable for the unauthorized use of the network obtained 
through the fraudulent use of a Coinpany calling card, if such a card is 
offered by the Coinpany, or the fraudulent use of an accepted credit card, 
provided that the unauthorized use occurred as a result of inadequate safe 
keeping by the Custoiner. 

B. A Coinpany calling card is a telephone calling card issued by the 
Coinpany at the Customer's request, which enables the Custoiner or any 
Authorized User to place calls over the network and to have the charges 
for such calls billed to the Customer's account. 

C. An accepted credit card is any credit card that a cardholder has requested 
or applied for and received, or has signed, used or authorized another 
person to use to obtain credit. Any credit card issued as a renewal or 
substitute in accordance with this paragraph is an accepted credit card 
when received by the cardholder. 

D. The Custoiner must give the Coinpany written or oral notice that an 
unauthorized use of a Coinpany calling card or an accepted credit card has 
occui-red or may occur as a result of loss andlor theft promptly upon 
customer's discovery of same. 

E. The Custoiner is responsible for payment of all charges for calling card 
Services furnished to the Custoiner or any Authorized User, unless due to 
the negligence of the Coinpany. This responsibility is not changed due to 
any use, misuse or abuse of the Customer's Service by third parties, the 
Customer's emnployees or the public. 

F. The liability of the Custoiner for unauthorized use of the network by credit 
card fraud is equal to the applicable charges pursuant to t h s  tariff or 
contract for the property, labor or Services obtained by the unauthorized 
user provided that the unauthorized use occurred as a result of inadequate 
safe keeping by the Customer. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.5. Fraud and Unauthorized Use of the Network. , Continued 

G. The Customer is liable for the unauthorized use of the network obtained 
through the fraudulent access of a telephone system provided that the 
unauthorized use occurred as a result of inadequate safe keeping by the 
Customer. 

2.5. Establishment of Service 

2.5.1. Application for Service/Service Order 

A. An Applicant for Service inay be required by the Company in its sole 
discretion to sign an application fonn requesting the Company to fui-nish 
facilities or Service in accordance with the rates, charges, rules and 
regulations as set forth in ths  Tariff. This application for Service, where 
required by the Company, together with the provisions of this Tariff, 
establishes the Contract between the Company and the Customer, which 
inay not be assigned or transferred in any manner. 

B. If Customer's Service has been terminated and the Customer wishes to 
reestablish Service, payment of all unpaid, undisputed charges, as well as 
a Deposit and Advance Payment for all connection charges, may be 
required prior to re-establishng Service. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.1. Application for ServiceIService Order, Continued 

C. The Coinpany may refuse to establish Service if any of the following 
conditions exist pursuant to Colmnission Rule 20: 10:09:03 : 

1. An Applicant is indebted to the Company for past bills incurred 
and refuses to liquidate the debt; 

2. An Applicant refuses to pay a reasonable deposit, advance 
payment, or installation charge; 

3. An Applicant, although not personally liable to the Company, is 
attempting to retwn service to an indebted household and no 
attempts are forthcoming to liquidate the debt of that household; 

4. An Applicant is unwilling to provide correct information about any 
of the following: 

a. Past teleco~mnunications service; 
b. Previous employment; or 
c. Previous address; 

5. An Applicant is in violation of governmental or Company rules 
concerning evasion of payment, use of service for unlawful 
purposes, annoyance of other patrons, or interference with or 
destruction of service facilities; 

6. An Applicant refuses to pay undisputed telecomnunications 
charges owed to an interstate carrier, except for pay-per-call 
services, for whom the Company is acting as a billing agent; or 

7. An Applicant fails to provide reasonable and legal means of 
identification. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.1. Application for Service/Service Order, Continued 

D. The Company inay not refuse service for 
pursuant to Coimnission Rule 20: 10:09:04: 

any of the following reasons 

1. Refusal to liquidate a debt to another utility, a debt for another 
class of service, or a debt for other bills not based on filed rates or 
charges except as provided in section 2.5.1.C.6 

2. Nonpayment of calls reasonably traced to an Applicant if the 
Applicant is not liable; 

3. Nonpayment of a bill for which the Applicant is a guarantor unless 
the guarantor is legally liable for a particular bill and has 
dishonored the obligation to pay; 

4. The request for service is for a dwelling at which the former 
occupant was delinquent; or 

5. The Applicant is living with someone indebted to the Company, 
except in the instance described in section 2.5.1.C.3 

In any of these situations, however, if Company has a telecoimnunications 
bill payment hstoiy to measure or a clearly traced toll experience to 
consider, it inay require a deposit in confonnance with section 2.5.2.F. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.2. Establishment of Credit 

A. The Coinpany inay conduct a credit investigation of each new Customer 
or Applicant prior to accepting a Service Order. 

B. The Coinpany may, in order to assure payment of its charges for Service, 
require Applicants and existing Customers to establish and maintain credit 
acceptable to the Coinpany 

Pursuant to Coimnission Rule 20:10:08:04, the Coinpany will detennine 
the credit standing of an Applicant for service based on the information 
about the Applicant's prior telecoimnunications bill payment hstory if the 
Applicant has had service before or based on toll charges reasonably 
traced to the Applicant but placed fiom the telephone of another if the 
Applicant has not had service before. Such infonnation will be the major 
factor in decisions regarding satisfactory or unsatisfactory credit and 
deposit amounts. 

D. If an Applicant for service has no telecoimnunications credit history, the 
Company may, with notice to the Applicant, detennine the credit standing 
of the Applicant based on other infoilnation about the Applicant's other 
utility bill payments or credit history, including reports fioin consumer 
reporting agencies subject to the federal Fair Credit Reporting Act, 15 
U.S.C. Coimnission Rule 1681 et seq (October 26, 1970). The Coinpany 
inay use employment infonnation to verify names and past addresses of a 
service Applicant. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.2. Establishment of Credit, Continued 

E. Pursuant to Coimnission Rule 20:10:08:05, following are the categolies of 
credit for Applicants with past telecoimnunications seivice histories, and 
their definitions. 

1. Satisfactow credit: is defined for the puspose of these rules as no 
disconnections for nonpayment in the inost recent year of 
telecoimnunications service and fewer than three disconnection 
notices in the inost recent yeas of service. 

2. Unsatisfactorv credit: is defined as one or more disconnections in 
the inost recent year of teleco~mnunications service or three or 
more disconnection notices in the most recent yeas of seivice. 

F. Pursuant to Coinmission Rule 20:10:08:03, to establish or reestablish 
satisfactory credit, the Company may request that an Applicant for service 
or a Custoiner: 

1. Make a cash deposit or increase a deposit; 

2. Be placed on an early payments list in accordance with 
Coimnission Rule 20: 1 O:O8:O8; or 

3. Be placed on toll-restricted service. 

The Company will give notice at least 15 days before the day a deposit or 
early payment is required. A Customer who does not pay a bill in full must 
be willing to enter into an agreement to liquidate the debt. 

The Company will infonn each Customer of t h s  rule at the inception of 
service and in any disconnection notices to enable the Customer to avoid 
disconnection and payment of an additional deposit. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.2. Establishment of Credit, Continued 

G. The establishment and reestablishment of acceptable credit does not 
relieve the Applicant or Customer from compliance with other provisions 
in this Tariff as to Deposits, Advance Payments and the payment of 
charges due, and will in no way modify the provisions regarding 
disconnection and Tennination of Sei-vice for failure to pay bills due for 
Service or facilities furnished. 

H. A Custoiner may be required to reestablish credit in accordance with this 
Tariff when the amount of Service furmshed or the basis on which credit 
was formerly established, in the sole discretion of the Coinpany, has 
significantly changed. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.3. Advance Payments 

Pursuant to Co~mnission Rule 20: 1 O:O8:O6, in lieu of a deposit, the Company may 
accept an Advance Payment. The Advance Payment will not exceed the amount 
equal to the Non-Recurring Charge(s) and three (3) months Recurring Charges for 
the Services or facility to be provided. In addition, where special construction is 
involved, the Advance Payment may also include an amount equal to the 
estimated Non-Recurring Charges for the special construction and Recurring 
Charges, if any, for a period to be set by the Company and the Customer. The 
Advance payment will be credited to the Customer's initial bill. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits 

Pursuant to Commission Rule 20:10:08:05, no deposit may be required by the 
Company if an Applicant for service or an existing subscriber exhibits satisfactory 
credit as defined in section 2.5.2.E 

A. Amount of Deposit for Customers with Unsatisfactory Credit 

The deposit for Customers with unsatisfactory credit may be no more than 
the estimated cost of service for two months. The estimate will be based 
on past telecoimnunications bill information and computed by inultiplying 
the average monthly bill over the past 12 months times two. If bills for at 
least 12 months are not available, the Company may use the bills that are 
available. If a subscriber is unable to pay the full amount of the deposit, 
the Company will accept payment of the deposit in installments over not 
more than three months. 

B Alternates to Deposit 

In lieu of a deposit, the Company may accept an Advance Payment, 
pursuant section 2.5.3 of this Tariff, or a guarantor or may provide toll- 
restricted service. The Company will inform the subscriber of the option 
of receiving toll-restricted service in lieu of paying a deposit. 

If the subscriber chooses toll-restricted service and pays bills for service 
for 12 consecutive months without having service disconnected for 
nonpayment and without receiving three or more disconnection notices, 
the Company will offer the subscriber full service. 

Pursuant to Coimnission Rule 20:10:08:08, early payment of bills may be 
required in lieu of a deposit. Early disconnection after early billing is 
proper if a subscriber fails to pay within the shorter payment period of ten 
days. However, placement on an early payment list may only apply to 
those from whom the Company may require a deposit according to 
Coimnission Rules, and such placement will end when an Applicant or 
subscriber establishes credit that would under Commission Rule 
20: 10:08: 12 result in the return of a deposit. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

C. Deposit Policy for Applicants with No Past Service 

Pursuant to Coimnission Rule 20:10:08:06, if an Applicant claims no past 
service, the Coinpany has no infonnation to dispute this claim, and the 
Coinpany can establish through readily available credit information that 
the Applicant is a high credit risk the Coinpany inay require a deposit 
based on the average cost of service for two inonths or $130, whichever is 
less, payable in up to three monthly installments. The Coinpany inay 
require a $25 deposit from an Applicant with no past service if the 
Coinpany cannot establish through available credit infonnation any credit 
risk. 

D. Deposit if Applicant has Past Experience Without Liability 

Pursuant to Coimnission Rule 20:10:08:07, in setting a deposit, the 
Coinpany inay consider the toll experience of an Applicant to whom toll 
expenses have been reasonably traced but who has not been liable. In this 
case, the Coinpany inay move from no deposit or the $130 deposit as set 
forth in sections 2.5.4. B and 2.5.4.C above to a charge that reasonably 
reflects two months' estimated billing calculated by the method described 
for the deposit for unsatisfactoiy credit in section 2.5.2.E above. The 
Coinpany will inform the Applicant of the option of receiving toll- 
restricted service in lieu of paying a deposit. If the Applicant chooses toll- 
restricted service and pays bills for service for 12 consecutive inonths 
without having service disconnected for nonpayment and without 
receiving three or more disconnection notices, the Coinpany will offer the 
Applicant full service. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

H. Interest on Deposits 

Pursuant to Coimnission Rule 20: 10:08: 10, the Company will pay interest 
on a deposit at the rate of 7 percent per annun. Any change in the rate set 
by th s  rule will affect only those deposits accepted after the change. 
Interest will accrue jjroin the day of acceptance of the deposit and will be 
available annually upon demand of the subscriber. The Coinpany will not 
be required to pay interest on a deposit for the 90-day period following 
disconnection of service, if during such period the Company has made a 
reasonable effort to refund the deposit. Thereafter, an unclaimed deposit 
plus accrued interest will be credited to an appropriate account. 

I. Inadequacy of Deposits 

If the amount of a Deposit is proven to be less than required to meet the 
requirements specified herein, the Customer shall be required to pay an 
additional Deposit upon request. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

J. Refund of Deposits 

1. R e h d  Upon Disconnection 

Pursuant to Coimnission Rule 20: 1 O:O8: 1 1, after disconnection of 
service and receipt of the final payment, the Company will 
promptly and automatically refund the subscriber's deposit plus 
accrued interest, or the balance, if any, in excess of the unpaid bills 
for service furnished by the Coinpany. A transfer of service fiom 
one premise to another within the service area of the Company will 
not be deemed a disconnection within the meaning of t h s  chapter, 
and will not necessitate the payment of a second deposit unless a 
final bill has been issued at the first address. 

2. Refund During Service 

Pursuant to Coimnission Rule 20: 10:08: 12, when the subscriber 
has paid bills for service for 12 consecutive months without having 
service disconnected for nonpayment and without receiving three 
or more disconnection notices, the Company will promptly and 
automatically refund the deposit plus accrued interest to the 
Customer in the form of cash or credit to the subscriber's bill. The 
subscriber will choose the form of the refund. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 44 

2. REGULATIONS, Continued 

2.6. Billing and Collection of Charges 

2.6.1. Bills will be rendered monthly to the Customer. 

2.6.2. All Service, installation, monthly Recull-ing, and Non-Recming charges are due 
and payable upon receipt. 

2.6.3. The Company shall present invoices for Recurring Charges inonthly to the 
Customer, in advance of the inonth in which the Service is provided. 

2.6.4. For new Customers, or existing Custoiners whose Service is disconnected, the 
charge for the fraction of the inonth in whch Service was furnished will be 
calculated on a pro rata basis. For t h s  purpose, every inonth is considered to 
have thirty (30) days. 

2.6.5. Payment of all bills is due twenty five (25) days after the date of invoice unless 
the Customer has been identified as a candidate for potential fraudulent activity, 
or the Customer has been under treatment for twenty five (25) days. In those 
instances, payment is due fifteen (15) days after the date of mailing. Amounts not 
paid by this date (the "due date") will be considered past due. 
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2. REGULATIONS, Continued 

2.7. Disputed Bills 

2.7.1. The Custoiner is responsible for notifying the Coinpany in writing, within thxty 
(30) days of the date of mailing of the bill, of any charges in dispute and the 
specific basis of such dispute by the due date (Disputed Amounts). 

2.7.2. All charges not in dispute will be paid by the Customer by the due date. 
Telephone Service inay be suspended or tenninated for nonpayment of the 
undisputed portion of a disputed bill or Deposit if the Custoiner does not pay as 
required in this Tariff. 

2.7.3. Upon notification of a dispute, the Coinpany will notify the Custoiner within five 
(5) worlung days of its receipt of the written dispute notice and shall undertake an 
investigation of the disputed charges. At the conclusion of the investigation, the 
Coinpany will notify the Custoiner of any amount detennined by the Company to 
be correctly charged and Custoiner shall pay such amount to the Coinpany within 
five (5) working days. The Coinpany inay suspend/teiminate Service if the 
Custoiner fails to pay the amount determined by the Coinpany to be properly 
charged. Amounts detennined by the Coinpany to be correctly charged also will 
be subject to the late payment charge specified in this Tariff. 
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2. REGULATIONS, Continued 

2.7. Disputed Bills, Continued 

2.7.4. If the Customer and Company are unable to resolve the dispute to their mutual 
satisfaction, the Company will inform the Customer, prior to termination, of the 
right to file a complaint with the Commission. The complaint must be filed 
within five (5) days of the Customer's notification of the Company's 
determination of the dispute. 

The address and telephone number of the Comnission is: 

South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, South Dakota 57501-5070 

Telephone: (800) 332-1 782 
TTY (800) 877-1 113 

2.8. Late Payment Charges 

2.8.1. Customers will be assessed a late fee on past due amounts in the amount of the 
lesser of 1.5% per month or the maximum lawful rate under applicable state law. 

2.8.2. Late payment chasges do not apply to those portions (and only those portions) of 
unpaid balances that are bona fide Disputed Amounts. Undisputed amounts on 
the same bill are subject to late payment charges if unpaid and can-ied forward to 
the next bill. 

2.8.3. Late payment charges do not apply to final accounts. 

2.8.4. Collection procedures and the requirement for a Deposit or Advance Payment are 
not affected by the application of a late payment charge. 
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2. REGULATIONS, Continued 

2.9. Cancellation of Service by Customer 

Cancellation of Service by the Customer can be made either verbally or in writing. 

2.9.1. Cancellation Prior to Start of Desim of Work or Installation of Facilities 

If, prior to cancellation by the Customer, the Coinpany incurs any expenses in 
installing Service or preparing to install Service that it would not othelwise have 
incurred, a charge equal to the cost the Coinpany incurred will apply. In no case 
will this charge exceed the charge for the ininiinum period of Services ordered, 
including installation charges and Non-Recurring Charges, and all amounts others 
may charge the Coinpany that would have been chargeable to the Customer had 
Service been initiated. 

2.9.2. Cancellation Associated with Special Construction 

Where the Coinpany incurs an expense in connection with special construction 
before it receives a cancellation notice, or where special arrangements of facilities 
or equipinent have begun before the Coinpany receives a cancellation notice, a 
charge equal to the costs incurred applies. In such cases, the charge applies to 
allow the Coinpany to recover the otheiwise non-recoverable costs of 
engineering, labor, material, equipment and other related expenses. 
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2. REGULATIONS, Continued 

2.9. Cancellation of Service by Customer, Continued 

2.9.3. Cancellation During Installation 

If cancellation occurs between start and completion of installation, the Customer 
will be responsible for the estimated cost incurred, not to exceed the charge for 
the minimum period of services ordered and the total Non-Recurring Charges, 
including tennination charges, applicable to the entire Service, equipment and 
facilities ordered. 

2.9.4. Cancellation After Installation but Prior to Service Start-up 

If cancellation notice is provided after completion of installation but prior to 
connection for Service, the Customer is responsible for the charges applicable as 
if the items involved were actually connected for Service and immediately 
ordered disconnected, including; 

A. All regularly applicable Service Connection Charges and Non-Recurring 
Charges, and 

B. All regularly applicable basic tennination charges in full, and 

C. All regularly applicable minimum service charges, and 

D. Any other amounts as may be specified in the Tariff covering the items 
involved, and 

F. Any other amounts that were incurred as a result of expedited orders, or as 
a result of the cancellation, modification or deferral at the 
Applicant/CustomerY s request. 
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2. REGULATIONS, Continued 

2.9. Cancellation of Service by Custoiner, Continued 

2.9.5. Cancellation of Service After Service Start-up 

A Custoiner who wishes to have Service discontinued shall give at least 5 days 
oral or written notice to the telephone company, specifjmg the date on which it is 
desired that Service be discontinued. The Custoiner shall retain responsibility for 
Service and equipment charges until the day and time on which Service is 
requested to be discontinued. If the Customer fails to provide the Company with 
proper notice or access to the premises, the Customer shall continue to be 
responsible for equipment and Service rendered. 

2.9.6. Subsequent Order Charges Due to Modification 

In the case of a Customer-initiated modification of Service, charges for the 
subsequent order are in addition to the costs incurred before the Custoiner 
changed the original order. 
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2. REGULATIONS, Continued 

2.10 Cancellation of Service by Companv 

2.10.1. Nonpayment of Past-Due Bills as Reason for Disconnection 

Pursuant to Cointnission Rule 20:10:10:03, the following conditions will all be 
satisfied before Coinpany may disconnect a subscriber for nonpayment of a past- 
due bill: 

A. The subscriber is liable by contract for the class and place of service 
which is about to be disconnected and for which payment is past due; 

B. The subscriber has received a payment period of not less than 15 days 
froin billing transinittal to due date and an additional payment period of 
not less than 5 days during whch the particular bill has been owing or a 
shorter payment period if the subscriber has been placed on an early 
payments list in accordance with Coinmission Rules and Section 2.5.4(B) 
of this Tariff. The requirement for the payment period is waived in cases 
of subscriber fraud or illegal use or it is clear that the subscriber is 
preparing to leave without paying a past-due bill; 

C. The subscriber has received written notice of the ~ o i n p ~ ~ ' s  intention to 
disconnect, which the Coinpany has either mailed or delivered to the 
address to which bills are customarily sent or the address where the 
service is provided. In the case of a subscriber's first disconnection, the 
Coinpany shall provide notice by telephone, certificate of mailing, or visit. 

D. The subscriber, especially if the subscriber claims inability to pay or 
extenuating circuinstances, is unwilling to enter into an agreement with 
the Coinpany to begin liquidating the debt; and 

E. There is no bona fide and just dispute surrounding the bill. A dispute is not 
considered bona fide and just if a subscriber does not pay the undisputed 
portion of a bill and does not, within 10 days after notice of the 
subscriber's light to do so, contact the coinmission about the unresolved 
dispute. 
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REGULATIONS, Continued 

Cancellation of Service by Company, Continued 

2.10.4 Other Reasons for Disconnection. 

Pursuant to Coinmission Rule 20: 10: 1 O:O4, the Coinpany may disconnect a 
subsciiber for any of the following reasons: 

A. Violation of governmental or Coinpany rules. set forth in section 
2.5.1 .C.5. Before disconnecting the subscriber, the Coinpany will infonn 
the subscriber of the violation by telephone or by mail; 

B. Failure to comply with an agreement to liquidate a continuing debt as 
described in section 2.10.1 .D. Before disconnecting the subsciiber, the 
Coinpany will attempt to inform the subsciiber of its intent to disconnect 
by telephone or mail; 

C. Failure to pay an increased deposit as described in section 2.5.2.F. Before 
disconnecting the subscriber, the Coinpany will attempt to infonn the 
subscriber of its intent to disconnect by telephone or mail; 

D. Failure to pay an undisputed bill for telecoimnunications charges owed to 
an interstate carrier, except for pay-per-call charges, for the Coinpany is 
acting as a billing agent. Before disconnecting the subsciiber, the 
Coinpany will comply with the requirements in section 2.10.1 of this 
Tariff. 

2.10.5 Requirements for Notice of Disconnection. 

Pursuant to Coinmission Rule 10: 10: 10:05, the notice of disconnection sent to a 
subscriber shall contain a specific explanation of the following: 

A. The particular ground upon which the proposed disconnection is based; 

B. The Coinpany's intention to disconnect service unless the subscriber takes 
coirective action; 

C. The corrective action which the Customer must take to avoid 
disconnection. 
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2. REGULATIONS, Continued 

2.10. Cancellation of Service by Coinpany, Continued 

2.10.6 Disconnection Times Prohibited 

Pursuant to Coimnission Rule 20: 10: 10:06, service may not be disconnected on 
any Saturday, Sunday, or legal holiday or at any other tiine that the Coinpany 's 
business offices are not open to the public. 

2.1 0.7 Last-Minute Pawnents 

Pursuant to Coimnission Rule 20: 10: 10:07, the subsciiber has the right to pay any 
delinquent bill at any tiine prior to disconnection in order to preserve 
uninten-upted sei-vice. If a Coinpany representative is offered payment but does 
not have the authoiity to collect bills, the representative shall contact a Coinpany 
representative who is authorized to receive such payment and service shall not be 
disconnected. 

2.10.8 Early Disconnection 

Pursuant to Coinmission Rule 20:10:10:08 when a subscriber has accrued an 
extraordinarily hgh telecoimnunications bill for which the subscriber's deposit 
does not furmsh adequate security as required by NON PAYMENT OF PAST 
DUE BILLS AS REASON FOR DISCONNECTION SECTION OF THIS 
TARIFF, the Coinpany may disconnect service before the regular 15-day payment 
period after giving the subscriber notice and an opportunity to pay the bill. 
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2. REGULATIONS, Continued 

2.10. Cancellation of Service by Coinpany, Continued 

2.10.9 Insufficient Reasons for Disconnection 

Pursuant to Coimnission Rule 20: 10: 10: 10, the Coinpany inay not disconnect 
service to a subscriber solely on the following grounds: 

A. Failme of the subscriber to pay for merchandise, pay-per-call charges, or 
special services purchased from the Coinpany. Special services do not 
include charges for telephone installations or moves or other acts 
performed in accordance with tariff filings; 

B. The subsciiber's failure to pay for a different class of telecoimnunications 
service received at a different location; or 

C. The subscriber's failure to pay a bill for whch the subscriber is a guarantor. 

2.1 1. Reconnection of Customer's Service 

Service shall be restored when the causes of suspension or discontinuance have been 
removed and when payment or satisfactory arrangements for payment of all proper 
charges due froin the Customer or Applicant, including any proper Deposit, have been 
made as provided for in the Tariff, or as the Coimnission inay order pending resolution of 
any bona fide dispute between the Coinpany and the Customer or Applicant over the 
disconnection. 

Restoral Fee, Per Occui~ence 
Residence Business 

$25.00 $40.00 
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2. REGULATIONS, Continued 

2.12. Miscellaneous 

2.12.1. Special Conditions or Requirements 

Where special conditions or special requirements of a Custoiner involve unusual 
consb-uction or installation cost, the Custoiner inay be required to pay a 
reasonable proportion of such costs or expense. 

2.12.2. Telephone Numbers 

Unless otherwise required by state or federal requirements, the Coinpany may 
change the telephone nuinber of a Custoiner for engineering, technical, or other 
reasons. In the event of a dispute between two (2) or more parties regarding use 
of a number, the decision of the Coinpany will be final and binding on all parties, 
unless otherwise required by federal or state law. 

2.12.3. Ownership and Access to Facilities 

Facilities furnished by the Company are the property of the Coinpany or a third- 
party vendor. The Custoiner will provide employees, distributors and agents of 
the Coinpany access to such facilities, at all reasonable times, for the purpose of 
installing, rearranging, repairing, maintaining, inspecting, disconnecting, 
removing or otherwise servicing such facilities. 

2.12.4. Installation, Rearranneinent, Repair, Maintenance, Disconnection and Removal of 
Facilities 

The Coinpany will have control over the installation, rearrangement, repair, 
maintenance, and disconnection of all network facilities and network elements, 
owned, leased or otherwise obtained to ensure the required level of service. 

2.12.5. Transfer and Assipnents 

The Custoiner inay not assign or transfer its rights or duties in connection with the 
Services and facilities provided by the Coinpany without the written consent of 
the Coinpany and payment of the applicable charges. 
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2. REGULATIONS, Continued 

2.12. Miscellaneous, Continued 

2.12.6. Notices and Comnunications 

A. The Customer will designate an address to which the Coinpany will mail 
or deliver all notices and other coimnunications. The Custoiner may also 
designate a separate address to which the Company's bills for Service will 
be mailed. 

B. The Coinpany will designate on the bills an address to which the Custoiner 
will mail or deliver all notices and other coimnunications. Coinpany may 
designate a separate address on each bill for Service to whch the 
Custoiner will mail payment on that bill. 

C. All notices or other coimnunications required to be given pursuant to this 
Tariff will be in writing, unless otherwise provided. 

D. The Coinpany or the Custoiner will advise the other party of any changes 
to the addresses designated for notices, other coimnunications or billing, 
by following the procedures for giving notice set forth herein. 
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2. REGULATIONS, Continued 

2.13. Interruptions of Service 

2.13.1. General 

A. The Coinpany may teinporarily interrupt Service when necessary to effect 
repairs or maintenance; to eliminate an imminent threat to life, health, 
safety or substantial property damage; or for reasons of local, State or 
National emergency. Coinpany shall establish procedures to be followed 
by its employees to prevent or mitigate interruption or impairment and 
provide prompt oral or written notification to affected Customers. 

B. It is the obligation of the Custoiner to notify the Coinpany of any 
interruptions in Service. Before giving such notice, the Customer will 
ascertain that the trouble is not being caused by any action or oiission of 
the Custoiner, is not withn the Custoiner's control, and is not in wiring or 
equipment connected to the terminal of the Coinpany. 

C. A credit allowance will not be given unless otherwise specified in this 
Tariff. A Service is interrupted when it becomes inoperative to the 
Custoiner, e.g., the Custoiner is unable to transmit or receive because of a 
failure of a component furnished by the Coinpany under this Tariff. 

D. If the Custoiner reports to the Coinpany that a Service, facility or circuit is 
inoperative but declines to release it for testing and repair, or refuses 
access to Custoiner Premises for test and repair by the Coinpany or an 
agent of the Coinpany, the Service, facility or circuit is considered to be 
impaired but not interrupted. No credit allowance will be made for a 
Service, facility or circuit considered by the Coinpany to be impaired. 

E. The Custoiner will be responsible for the payment of service charges as set 
forth herein when the Service difficulty or trouble report results fi-om the 
use of equipment or facilities provided by any party other than the 
Coinpany, including, but not limited, to the Custoiner. 
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2. REGULATIONS, Continued 

2.13. Interruptions of Service, Continued 

2.1 3.2. Limitations of Allowances 

No credit allowance will be made for any intelluption in Service: 

A. Due to the negligence of, willful act of, or noncompliance with the 
provisions of this Tariff by, the Customer; or 

B. Due to the malfunction of Customer-owned telephone equipment; or 

C. Due to a Force Majeure; or 

D. During any period in which the Company is not given full and -free access 
to Company-provided facilities and equipment for the purposes of 
investigating and correcting interruptions; or 

E. During any period when the Customer has released Service to the 
Company for maintenance purposes or for implementation of a Customer 
order for a change in Service arrangements; or 

F. That occurs or continues due to the Customer's failure to authorize 
placement of any element of special construction; or 

G. That occurs when the Coinpany, under the terms of the Contract for 
Service, suspends or terminates Services for nonpayment of charges; or 

H. For the unlawful or improper use of the facilities or Service. 

2.13.3. Use of Another Means of Coimnunications 

If the Customer elects to use another means of coimnunications duiing the period 
of intermytion, the Customer must pay the charges for the alternative Service 
used. 
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2. REGULATIONS, Continued 

2.13. Interruptions of Service, Continued 

2.13.4. Application of Credits for Interruptions in Service 

A. Credits for interruptions in Service that is provided and billed on a flat rate 
basis for a mninimun period of at least one (1) month, beginning on the 
date that billing becomes effective, will in no event exceed an amount 
equivalent to the proportionate charge to the Customer for the period of 
Sei-vice during which the event that gave rise to the claim for a credit 
occurred. A credit allowance is applied on a pro rata basis against the rates 
specified hereunder and is dependent upon the length of the interruption. 
Credit will be given only for that portion of the Customer's Service 
affected by the interruption. 

B. For calculating allowances, eveiy month is considered to have thirty (30) 
days. 

2.13.5. Credit Allowance for Interruptions in Service 

If the interruption is for more than twenty four (24) hours, an allowance, at the 
rate for that portion of the Customer's Service affected by the interruption, will be 
made upon request for the time such interruption continues after the fact is 
reported by the Customer or detected by the Company as follows: 

A. If the interruption is for twenty four (24) hours or less, no allowance will 
be made. 

B. If the interruption continues for more than twenty-four (24) hours, the 
allowance will be equal to one thirtieth (1130~) of the monthly rates for the 
first full twenty four (24) hour period and for each succeeding twenty four 
(24) hour period or fiaction thereof. 
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REGULATIONS, Continued 

Returned Check Charge 

When a check which has been presented to the Company by a Customer in payment for 
charges, including Deposits and Advance Payments, is returned by a financial institution 
which refuses to honor it for insufficient funds or a closed or non-existent account, the 
Customer will be assessed a charge: 

Per Returned Check 

Customer Service 

Charge 
$20.00 

Correspondence from the Customer to the Coinpany must be addressed to the attention of 
the Company's Customer Service department and sent to the appropriate office as listed 
on the Customer bill. The Customer may also contact the Company's Custoiner Service 
deparhnent by calling a toll free number provided on the Customer bill. 
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2. REGULATIONS, Continued 

2.16. Tennination Liability 

2.16.1. Customers who discontinue Services provided under a volume and/or tenn 
contract, piior to the expiration of the contract, may be subject to a tennination 
charge. 

2.16.2. Payment of the temination charge does not release the Custoiner fsom other 
amounts owed to the Company including the balance of any Non-Recurring 
Charges that have been spread over the term of the contract. 

2.16.3. Early Tennination Liability 

A. If a Custoiner discontinues Services provided under a teim pricing plan 
prior to the completion of the tenn, the Custoiner will be liable for an 
early tennination charge. The temination charge will be the lesser of: 

1. The present value of all monthly charges remaining under the term 
plan; or 

2. The dollar difference, including interest, between (1) the current 
Monthly Charge(s) for the longest tenn pricing plan that could 
have been completed based on the time the Customer actually 
received the Service and (2) the Monthly Charge(s) under the tenn 
pricing plan currently in effect; multiplied by the number of 
months (any partial month to be represented by a fsaction) that the 
Custoiner received the Service. 
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2. REGULATIONS, Continued 

2.16. Termination Liability, Continued 

2.16.3. Early Termination Liability, Continued 

B. The Custoiner will also be responsible for paying any Non-Recurring 
Charges the Coinpany originally waived that the Custoiner would have 
been charged if the Custoiner had initially obtained Services on a Month- 
to-Month basis (or, if Service is not available on a month-to-month basis, 
under the shortest teim available for the Service). Such amount will bear 
interest as set forth below. 

C. The Custoiner will also be responsible for payment in full of any Non- 
Recurring Charges that the Coinpany had agreed to spread out over the 
term of the plan, such amounts to bear interest as set forth below. 

D. For purposes of this section, interest and present value will be calculated 
using the Prime Rate as reported in the Wall Street Journal on January 1st 
for the year during whch Service is discontinued. 

E. All early termination liability set forth above is due and owing within 
thxty (30) days of termination of Service. 

F. For example, suppose the Customer discontinues a thxty-six (36) inonth 
contract during the twentieth (20) inonth of Service. Suppose, further, the 
sixty (60) inonth, thity-six (36) inonth, twelve (12) inonth and month-to- 
inonth teims were available. The Customer's termination charge under 
this section would be the difference between the twelve (12) month rate 
and the thxty-six (3 6) inonth rate, lnultiplied by the twenty (20) months 
the customer received Service, plus (1) any Non-Recurring Charges the 
Coinpany had waived, with interest, and (2) the remaining balance on any 
Non-Recurring Charges the Coinpany had agreed to spread out over the 
term, with interest. 

2.16.4. Prior to the completion of the selected Service teim plan, the Custoiner may 
renew or change to a different term plan without incurring early teimination 
charges, provided the new tenn plan: (1) is for an equal or greater number of 
circuits than the number ordered originally, and (2) is greater in length than the 
number of months remaining on the original Service teim. Monthly Charges for 
the new tenn plan will be based on rates in effect at the time the new plan is 
ordered. 
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2. REGULATIONS, Continued 

2.17. Service Provider Options 

2.17.1. No Primary Interexchange Carrier (PIC) Option 

Customers have the option of not selecting a toll provider as primary canier for 
intraLATA and/or interLATA toll traffic, thus requiring the customer to use an 
access code to obtain toll providers' services (i.e., 1010-XXX). 

2.17.2. Two PIC Option 

Customers will be able to select one toll provider for intraLATA toll calls and, if 
so desired, the sane or another toll provider for interLATA toll calls. 

2.1 7.3. Preferred Canier Freeze (PCF) 

The Company offers a free service called Preferred Carrier Freeze. T h s  service is 
available to all Customers. PCF allows Customers to designate their local long 
distance (intraLATA) provider, long distance (interLATA) provider, and a local 
exchange service provider as pennanent choices which may not be changed 
absent further authorization from the Customer. The Company will send a letter 
to each Customer upon initiation or transfer of service, which infonns the 
Customer of the option to freeze hisher intraLATA, interLATA and local service 
provider choice(s). At the time a Customer contacts the Company to establish a 
freeze, a representative will advise h d h e r  on how to facilitate a change of 
provider(s) on a frozen account. 

2.17.4. Carrier Change Charge 

After the initial 30-day period, or at any time after an initial camier selection has 
been made, any canier selection or change is subject to a Non-Recurring Charge, 
per change, per line: 

Per Change Charge 5.00 
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APPLICATION OF RATES 

Introduction 

The regulations set forth in this section govem the application of rates for Services 
contained in other sections of this Tariff. The Coinpany will notify the Coinmission of 
the rates and charges and the tenns and conditions of any promotion. 

Sei-vice Tiials and Suecial Proinotions 

The Coinpany inay conduct technical trials of its Sei-vice on a limited basis to test and 
evaluate service capabilities, implementation procedures, and technical processes. The 
Coinpany may also offer special offerings for market research, rate experimentation, or 
proinotional purposes. These trial/proinotional offeiings inay include waiving or 
reducing the applicable charges for the Service. The trial or promotion inay also be held 
for a limited duration for specific locations within the state. The waiver of any charge, 
other than a Nonrecurring Charge, shall not exceed one (1) year. 

Individual Case Basis Arrangements 

When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company's Tariff, or when the Coinpany offers rates or charges whch 
inay vary froin Tariff arrangements, rates and charges will be detennined on an 
Individual Case Basis (ICB). The rates and charges for ICBs will be specified by 
contract between the Coinpany and the Customer. 

Special k~angeinents 

Where the Coinpany furnishes a facility or Service for which a rate or charge is not 
specified in the Coinpany's Tariff, charges will be based on the costs incussed by the 
Coinpany and inay include: (1) non-recurring type charges; (2) recuning type charges; 
(3) tennination liabilities; and (4) combinations thereof. 
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3. APPLICATION OF RATES, Continued 

3.5. Business Rate Application 

3.5.1. The term "Business Line" denotes Service provided when any of the following 
conditions exist: 

A. The line is used primarily or substantially for a paid coinmercial, 
professional, govemnental, educational or institutional activity; or 

B. The line is situated in a coinmercial, professional or institutional location, 
or other location serving primarily or substantially as a site of an activity 
for pay; or 

C. The line uses a Service number listed as the principal or only number for a 
business in any telephone directory; or 

D. The line is used to conduct proinotions, solicitations, or market research 
for whch compensation or reimbursement is paid or provided. The use of 
a line without compensation or reimbursement for a charitable or civic 
purpose will not constitute business use or render such line a "Business 
Liney'; or 

E. The line does not otherwise qualify as a Residential Line (as defined 
herein). 

3.6. Residential Rate Application 

3.6.1. The term "Residential Line" denotes Service provided when any of the following 
conditions exist: 

A. The line does not qualify as a Business Line, or 

B. It is used primarily and substantially for social or domestic purposes; and 

C. The line is located in a residence, or, in the case of a combined business 
and residence Preinises, is located in a bona fide residential quarters of 
such Preinises and a separate Business Line is located in the business 
quarters of the same Preinises. 

Issued: February 18,2004 Effective: 

Issued by: Noi~nan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Comnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 65 

3. APPLICATION OF RATES, Continued 

3.7. Rates Based Upon Distance 

Where charges for a Service are specified based upon distance, the following rules apply: 

3.7.1. "V and H Coordinates" 

Distance between two (2) points is measured as airline distance between the Rate 
Centers of the originating and terminating telephone lines. The Rate Center is a 
set of geographic "V" and " H  coordinates associated with each NPA-NXX 
combination (where NPA is the area code and NXX is the first three digits of a 
seven-digit telephone number). The "V" and " H  coordinates for each Rate 
Center are found in the Local Exchange Routing Guide (LERG) issued by 
Telcordia. Where there is no telephone number associated with an access line on 
the Company's network (such as a dedicated 800 or WATS access line), the 
Company will apply the Rate Center of the Customer's main billing telephone 
number. 

The airline distance between any two (2) rate centers is determined as follows: 

A. Obtain the "V" (vertical) and " H  (horizontal) coordinates for each Rate 
Center fiom the LERG. 

B. Compute the difference between the "V" coordinates of the two (2) Rate 
centers; and the difference between the two (2) "H" coordinates. 

C. Square each difference obtained in step B. above. 

D. Add the square of the "V" difference and the square of the " H  difference 
obtained in step C. above. 

E. Divide the sum of the squares by 10. Round to the next higher whole 
number if any fraction is obtained. 
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3. APPLICATION OF RATES, Continued 

3.7. Rates Based Upon Distance, Continued 

3.7.1. "V and H Coordinates", Continued 

F. Obtain the square root of the whole number result obtained above. Round 
to the next higher whole number if any fraction is obtained. This is \the 
airline mileage. 

G. FORMULA , / z G G j i x  

3.8. Miscellaneous Charges 

3.8.1. Maintenance and Repair Charges 

A. Non-Designed Services 

The Customer shall be responsible for the installation, operation and 
maintenance of any terminal equipment, coirnnunications systems or 
Premises cable and wire on the Customer's side of the Deinarcation Point. 
As such, a Trouble Isolation Charge will apply for each repair visit by a 
technician to the Custoiner's Preinises where the local exchange service 
difficulty or trouble is not found to be on the Company's side of the 
Deinarcation Point. In such instances, the Customer may utilize any entity 
of their choosing to make the necessary repairs to alleviate the problem. 
This charge will not apply when the trouble is found to be in the 
Company's facilities. 

Charge 
Trouble Isolation 50.00 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services 

The following charges are applicable to designed Services for work 
performed that is considered above and beyond normal circuit design, 
installation and maintenance activities. 

1. Additional En&eering 

Additional Engineering will be provided by the Coinpany at the 
request of the Custoiner only when: 

a. A Custoiner requests additional techmcal infonnation after 
the Coinpany has already provided the techmcal 
information normally included on the Design Layout 
Report; 

b. The Coinpany engineers a Customer's request for a 
customized Service that is not considered by the Coinpany 
to be a standard offering. 

2. Overtime Installation 

Overtime installation is that part of the Coinpany installation effort 
that takes place outside of normally scheduled working hours. 

3. Stand-by Time 

Stand-by Time includes all tiine in excess of one-half (112) hour 
during which Coinpany personnel stand by while the Custoiner or 
third party inakes installation acceptance tests or performs 
cooperative tests with a Custoiner to verify facility repair on a 
given Service. 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges, Continued 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

4. Testing Time 

Additional testing, maintenance or repair of facilities which 
connect to facilities of other service providers whch is in addition 
to the normal effort required to test, maintain or repair facilities 
provided solely by the Company. 

5. Maintenance of Service 

When a Customer reports a trouble on a designed Service to the 
Company for clearance and the trouble is not found to be on the 
Company's side of the Demarcation Point, the Customer shall be 
responsible for the payment of a Maintenance of Service Charge 
for the period of time Company personnel are dispatched to the 
Customer's Premises. No charge will be applied if the trouble is 
found in the Company's facilities. 

When the Company dispatches personnel to the Customer's 
Premises, and the trouble is found to be in equipment or 
coinmunications systems provided by another service provider, the 
Maintenance of Sei-vice Charge shall include all time for 
technicians dispatched, including technicians dispatched to other 
locations for the purposes of testing with those dispatched to the 
Customer Premises. 

A dispatch of Company personnel at a time period not consecutive 
with their scheduled work period is subject to Overtime and / or 
Premium charges. The Maintenance of Service Charge is applied 
and billed in increments of thity (30) minutes. No credit 
allowance will be applicable for the interruption of Service 
involved if the Maintenance of Service Charge applies. 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges, Continued 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

6. Non-Productive Dispatch 

The period of time a technician is dispatched, but is unable to 
complete the requested work because the techcian is denied 
access to the Premises. 

7. Additional Labor 

Labor that is requested by the Customer in the provisioning or 
maintenance of Service that is not classified as any other type 
mentioned above. 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges, Continued 

3.8.1. Maintenance and Repair Charges, Continued 

B. Desimed Services, Continued 

8. Charges 

a. Additional Engineering 
- Basic Tiine 
- Overtiine 

b. Overtime Installation 
- Ovei-tirne 
- Preiniuin Time 

c. Stand-bv Time 
- Basic T h e  
- Overtime 
- Preiniuin Tiine 

d. Testing Time 
- Basic Time 
- Overtime 
- Preiniuin Tiine 

* or fraction thereof. 

First Half 
Hour* 

$ 50.00 
77.00 

225.00 
300.00 

0.00 
0.00 
0.00 

85.00 
100.00 
110.00 

Each Add'l 
Half Hou? 

$ 35.00 
51.00 

120.00 
160.00 

85.00 
120.00 
160.00 

55.00 
80.00 
90.00 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges, Continued 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

8. Charges, Continued 

First Half Each Add'l 
Hour* Half Hour* 

e. Maintenance of Service 
- Basic Time 
- Overtime 
- Preiniuin Tiine 

f. Non-Productive Dispatch 
- Basic Time 
- Overtime 
- Premium Tiine 

g. Additional Labor 
- Basic Tiine 
- Overtime 
- Preiniuin T h e  

* or fkaction thereof. 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges, Continued 

3.8.2. Change Order Charges 

The following charges will apply on a per order basis, unless otherwise specified, 
for the changes / actions specified. 

TYPE 
Change a Directory Listing 
Add Directory Listing 
Change To or From Hunting 
Rearrange Hunting, per line 
Change Telephone Number 
Change Class of Service 

CHARGE 
$ 7.50 

7.50 
10.00 
3 .OO 

25.00 
25.00 
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4. LOCAL EXCHANGE SERVICES 

4.1. Description 

4.1.1. The Coinpany's local exchange Service provides the Customer with the ability to 
connect to the Coinpany's switching network which enables the Customer to: 

access 91 1 or E-911 (where available); 
access other telecoimnunication carriers; 
place or receive Operator Service calls; 
place calls to Directory Assistance; 
place calls to toll free 8XX telephone numbers; 
access TRS; (using 71 1, where available) 
access 9001976 numbers; 
obtain a copy of the local W t e  Pages Directory; and 
include a listing in the local White Pages Directory. 

4.1.2. The following capabilities are also provided with the Coinpany's local exchange 
Service: 

Caller ID Blocling, per call (using *67 at no charge) 
Caller ID Blocking, per line (available to qualified customers where required, 
e.g., abuse hotline) 
9001976 Bloclung, per line (upon customer request at no charge) 
Touch-Tone 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.2. General Regulations 

4.2.1. Service Area 

A. Exchange access services are provided, subject to availability of facilities 
and equipment, in areas currently served by Qwest Coimnunications 
Corporation ("Qwest"). 

B. The Company's description of service area in no way compels the 
Company to provide any service in an area where facilities or other 
extenuating factors limit the Company's ability to provide service. 

4.2.2. Availability 

Services are provided subject to technological availability and compatibility with 
Customer facilities. Services, rates, and Contract conditions may not be available 
in all areas. 

4.2.3. Local Calling Areas 

A. The Coinpany will provide Service in Qwest's exchanges as set forth in its 
Exchange and Network Services Tariff, Section 5. 

B. Local Calling Areas whose Premises are located in the exchanges served 
by Qwest will be the same as Qwest's local calling areas. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.3. Emergency Services (9 1 11Enhanced 91 1) 

4.3.1. Emergency Service (9 1 11Enhanced 9 1 1) allows Customers to reach appropriate 
einergency agencies including police, fire and ambulance services. 

4.3.2. Emergency Sei-vice (911lE911 Service) is an arrangement of Company central 
office and trunking facilities whereby any telephone user who dials the number 91 1 
will reach the einergency report center for the telephone froin which the number is 
dialed or will be routed to an operator if all lines to an einergency report center are 
busy. If no einergency report center exists for a central office entity, a telephone 
user who dials the number 91 1 will be routed to an operator. The telephone user 
who dials the 91 1 nunber will not be charged for the call. 

4.4. Telecoinmunications Relay Service 

4.4.1. Telecoinlnunications Relay Service enables deaf, hard-of-hearing or speech- 
impaired persons who use a Text Telephone ("TT") or similar devices to 
coinmunicate freely with the hearing population not using TT and visa versa. 

A Customer will be able to access the state provider to complete such calls by 
either dialing the applicable telephone number directly or by dialing the number 
7 1 1, where available. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Service Offerings 

4.5.1. SBC Phone Solution for Business: Provides the customer with a single, 
voice-grade, DTMF coimnunications Channel. Each local exchange Channel will 
include a telephone nuinber and the following features: 

Auto Redia12 Call WaitingICancel Call waiting2 
Call  locker^ Call Waiting D2 
Call  orw ward in^^ Caller ID Name and Number2 
Call Foi-wardlBusy Line-Don't ~ n s w e r '  Local Usage (~usiness)~ 
Call ~onvardin~-selective2 Message Waiting Indicate? 
Call Return2 Priol-ity call2 
Call Trace Three-Way calling2 

4.5.2. SBC Multi-Line for ~ u s i n e s s : ~ ~ ~ ~ ~ ~ ~  Provides the Customer with a single, voice- 
grade, DTMF comnunications Channel when purchased in addition to the SBC 
Phone Solution for Business. Each local exchange Channel will include a 
telephone nuinber and the following features: 

Call Trace 
Caller ID Name and Number' Choice b e t ~ e e n : ~  
Local Usage (~us iness )~  Series Completion Hunting or 
Three- W ay calling2 Circular Hunting 

' May be ordered in quantities greater than one. 
May not be available in all areas. 
Asdescribedin4.8.1. 
May be used as an Access Advantage Plus Line, as described in 4. 5. 
The Customer may elect to deactivate any of the features; however, the rate will remain the same. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Service Offerings, Continued 

4.5.3. Local Usage (Business): Provides the ability to place and receive locally dialed 
calls over the public switched network. This capability is an inherent feature of 
SBC Phone Solution for Business, SBC Multi-Line for Business and Basic 
Business Line Services. It is provided on an unlimited, flat rate basis. 

4.5.4. Access Advantage Plus Trunk: Provides the Customer with local access to the 
public switched network, with a trunk-side digital voice-grade connection. The 
transport facility, from the Customer Premises to the serving central office, is 
provided via Access Advantage Plus Service and provides for inward andlor 
outward capability. Direct Inward Dialing (DID) functionality is provisioned 
along with a single telephone number per trunk group. Section 7, of this Tariff, 
includes rates and regulations for Access Advantage Plus. 

4.5.5. Access Advantage Plus Line: Provides the customer with local access to the 
public switched network, with a line-side digital voice-grade connection. The 
transport facility, from the Customer Premises to the serving central office, is 
provided via Access Advantage Plus Service. One telephone nuinber is provided. 
Section 7, of this Tariff, includes rates and regulations for Access Advantage 
Plus. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Sei-vice Offerings, Continued 

4.5.6. Optional Features (Business): The following are available as additional optional 
features to SBC Phone Solution for Business, SBC Multi-Line for Business and 
Basic Business Line Services, as indicated, at an additional charge. All features 
may not be available in all areas. 

Anonymous Call Rejection 1y2y4 

Auto Redial 2'4 

Call Forward/Busy Line- Don't Answer 2'4 

Call Forwarding 2y4 

Call Foiwarding-Selective 2y4 

Call Foiwarding- Sknultaneous 
Call Waiting ID 2z4 

Call ~loclter ' .~ 
Call waiting2$ 
Caller ID Name & ~ u i n b e r ~ . ~  
Call Foiwarding-Busy p in el.^,^ 

Circular Hunting 2,334 

Message Waiting Indicator 2y4 

Priority Call "74 

Remote Access to Call Fiwdg. 1y2>4 

Series Coinpletion Hunting "'14 
Speed Calling 8 
Toll Restriction 1'2,4 

Call ~ e t u r n ~ . ~  
Three-way calling214 
International Call  locki in^'^'^^ 
Call Forwarding-Don't A n s w e ~ ~ ' ~ ~ ~  

4.5.7. Basic Business ~ i n e ~ :  Provides the Customer with a single, voice-grade, DTMF 
coimnunications Channel. Each local Channel will include a telephone number 
and unlimited usage. This line has the capabilities listed in 4.1, preceding. Any 
of the available optional features offered may be ordered and associated with this 
line at rates and charges stated in 4.8, following. 

Basic Business Line(s) islare available to Customers purchasing five (5) or inore 
lines at a single location or to Custoiners who have purchased another Company 
offered local exchange service offering at the same location. 

Available as an additional option with SBC Phone Solution for Business. 
Available as an additional option with SBC Multi-Line for Business. 
Available as an additional option with SBC Multi-Line for Business when not selected under 4.5.2. 
~vailable as an option with Basic Business Line. 
May not be available in all areas. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.6. Residence Service Offerings 

4.6.1. SBC Phone Solution for ~esidence:' Provides the Customer with a single, voice- 
grade, DTMF coinrnunications Channel. Each local exchange Channel will 
include a telephone number and the following features: 

Anonymous Call Rejection 
Auto Redial 
Call  locker' 
Call Forwarding - Selective 
Call Foiwarding 
Call FonvardinglBusy Line-Don't Answer 
Call ~ e t u r n ~  
Call Trace 

Call Waiting ID ' 
Call WaitinglCancel Call waiting2 
Caller ID Name and   umber' 
Local Usage (Residence) 
Message Waiting Indicator 
Priority Call 
Speed Calling 8 
Three- Way calling2 

4.6.2. SBC Multi-Line for ~es idence~ :  Provides the Customer with a single, voice- 
grade, DTMF co~mnunications Channel when purchased in addition to the SBC 
Phone Solution for Residence. Each local exchange Channel will include a 
telephone number and Local Usage (Residence). 

4.6.3. Local Usage (Residence): Provides the ability to place and receive locally dialed 
calls over the public switched network. Ths  capability is an inherent feature of 
SBC Phone Solution for Residence and SBC Multi-Line for Residence Services. 
It is provided on an unlimited, flat rate basis. 

4.6.4. Optional ~ea tures~:  Available as optional features to SBC Phone Solution for 
Residence or SBC Multi-Line for Residence Services, as indicated, at an 
additional charge. All features may not be available in all areas. 

Call Foiwarding-~iinultaneous~ Call Fonvarding-Busy ~ i n e ~ ' ~  
SBC Multi-Line for ~ e s i d e n c e ~  Call Fonvarding-Don't Answer3y4 
Remote Access to Call Foiwarding3 International Call  locki in^^'^ 
Toll Restriction 3'4 

The Customer may elect to deactivate any of the features, however, the rate will remain the same. 
"ay not be available in all areas. 

Available as an additional option with SBC Phone Solution for Residence. 
Available as an additional option with SBC Multi-Line for Residence. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description 

Anonvmous Call Reiection - prevents calls that are blocked (*67 per call blocking or per 
line blocked call) froin reaching the phone of the user. The phone never rings and the 
caller hears a message stating that the number dialed will not receive blocked calls. 

Auto Redial - calls back the last nuinber called, whether to re-contact a person or because 
of a busy signal. If the line is busy, Auto Redial will continue to try the nuinber for up to 
30 minutes. When the line becomes free, the call will be placed and a special ling will 
notify the user. Calls can be placed or received while Auto Redial is at work. In 
addition, more than one nuinber can be re-dialed at a time. 

Call Blocker - allows the user to reject calls fi-om up to ten numbers, including the last 
nuinber called if the user so designates. When a call froin the list comes in, the user's 
phone does not ring while the caller hears a recording indicating the call will not be 
accepted. 

Call Forwarding - directs all incoining calls to any customer designated phone nuinber. 

Call ForwardindBusy Line - Don't Answer (BLDA) - allows incoming calls that 
encounter a busy condition or are not answered after a customer-designated interval, to be 
automatically forwarded to another telephone nuinber. The subscriber designates the 
number(s) when the service is ordered. The Busy Line and the Don't Answer 
functionality may be ordered as separate features. 

Call Forwarding Selective - forwards up to 10 numbers to the nuinber designated by the 
user. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description, Continued 

Call Forwarding Simultaneous - forwards more than two calls that coine in at the same 
tiine. With all other Call Foiwarding services, only two calls can coine in at the same 
time without the caller getting a busy signal. A Sllnultaneous Call Forwarding user can 
choose fiom 3-99 calls being forwarded at one time without receiving a busy signal. 

Call Return - calls back the last incoming number that called, even if the user does not 
know the name or nuinber of the caller. If the line is busy, Call Return keeps trying for 
up to 30 minutes. When the line is fiee, Call Return gives a signal with a special ring, 
and then proceeds to place the call. Calls can be placed or received while Call Return is 
at work. In addition, more than one nuinber can be called back at a tiine. 

Call Trace - initiates a trace on the last call received. The nuinber fiom which 
threatening or obscene calls are inade will be provided to the local law enforcement 
authorities should the user wish to file a complaint. Call Trace is available on a pay per 
use basis. 

Call WaitindCancel Call Waiting - aleits the user with a special tone when there is an 
incoming call. The initial call can be placed on hold while the incoming call is answered. 
Cancel Call Waiting, a fiee feature of Call Waiting, temporarily turns off Call Waiting by 
the user pushing *70 before the call is inade. 

Call Waiting ID - allows the subscriber to see the name and nuinber of the incoming call 
when Call Waiting activates. The caller can then answer the call or choose to not answer 
it. Type 2 or higher CPE is needed for this service to function properly. 

Caller ID Bloclung - blocks the Customer's name and nuinber fiom being transmitted on 
all outgoing calls froin a particular line. Per call blockmg is acheved by pressing *67 
prior to each call, whle per line blocking blocks the name and number of eveiy outgoing 
call. Dialing a special code prior to dialing the nuinber of the person being called can 
unblock the nuinber and name. Caller ID Blocking is provided at no charge. 

Issued: February 18,2004 Effective: 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestem Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 82 

4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description, Continued 

Caller ID Name and Number - displays and records both the name and number of anyone 
who calls. Display equipment is required and must be purchased separately. 

Hunting-Circular - allows a complete hunt over all the access lines in a prearranged 
access line hunt group. If no idle access line is encountered the hunting will continue 
until it reaches the access line that was originally called. 

Hunting-Series Completion - hunting for an idle access line starts with the called access 
line in a prearranged hunt group and ends with the last access line in the hunt group, 
completing the call to the first idle access line encountered. Unless the first access line in 
the hunt group is called, only a portion of the access line group is hunted. 

- blocks the Customer fi-om being able to place an outgoing 
call fi-om a particular line to an international number. 

Message - Waiting Indicator - provides both stutter dial tone and a visual indicator that lets 
the user know there is a message in the voice mailbox. The visual indicator requires type 
2.5 or hgher CPE. 

SBC Multi-Line for Business - an additional voice grade DTMF coimnunications 
channel to SBC Phone Solution for Business. It also provides Caller ID Name and 
Number, Three-Way Calling, and the customer's choice of hunting options (circular or 
series completion) and unlimited local usage. 

SBC Multi-Line for Residence - an additional voice grade DTMF coimnunications 
channel to SBC Phone Solution for Residence and provides unlimited local usage. 

Prioriw Call - allows the user to program the phone to recognize calls fi-om specific 
numbers. A special ring is heard when one of those numbers calls. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Desciiption, Continued 

Remote Access to Call Fonvardin~ (RACF) - allows the user to control and change Call 
Fonvasding from any touch-tone phone. 

Speed Calling 8 - allows the user to quickly dial up to 8 local or long distance numbers 
with the pressing of one button. 

Tlxee Way Calling - connects thee people in thee different places at the same time. In 
addition, the user can put one person on hold while speaking to the thisd party. 

Toll Restriction - is a central office feature that blocks all calls preceded by a 0 or 1 and 
denies access to operator services. However, calls to Inward WATS sewices and 1+ calls 
to the Company business offices, repair services and 91 1 are not blocked. 

9001976 Bloclcing -blocks the custoiner from being able to place an outgoing call fi-om a 
particular line to a number with a 9001976 prefix. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.8. Rates and Charges 

4.8.1. Business Rates 

Monthly Rate 

A. SBC Phone Solution for Business, per line 

$42.00 

B. SBC Multi-Line for ~usiness' per line 

Nonrecurring 

$ 50.00 

C. Basic Business ~ i n e l ~ e r  line 

D. Local Usage (Business): per line/channe12 

' May not be available in all areas. 
No Charge (unlimited) 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.8. Rates and Charges, Continued 

4.8.1. Business Rates, Continued 

E. Optional Features (Business)': per linelchannel 

Monthly Rate Nonrecunring 

Anonymous Call Rejection 
Auto Redial 
Call Bloclter 
Call Forwarding 
Call FoiwardinglBusy Line 
Call ForwardinglDonYt Answer 
Call ForwardlBusy Line-Don't Answer 
Call Forwarding-Selective 
Call Forwarding-Shnultaneous 
Call Return 
Call Trace (per occurrence) 
Call WaitinglCancel Call Waiting 
Call Waiting ID 
Caller ID Blocking-Per Line 
Caller ID Name & Number 
Circular Hunting 
International Call Blocking 
Message Waiting Indicator 
Priority Call 
Remote Access to Call Forwarding 
Series Coinpletion Hunting 
Speed Calling 8 
Three Way Calling 
Toll Restriction 
9001976 Blocking 

' ~ a ~ ' n o t  be available in all areas. 
This charge applies per occurrence. No monthly rate applies. 
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4. LOCAL EXCHANGE SERVICES, CONTINUED 

4.8. Rates and Charges, Continued 

4.8.1. Business ~ates , ' ,  Continued 

Access Advantage Plus Line: 

Monthly Rate Nonrecurring 

SBC Phone Solution for Business, per channel ' 
Month-to-Month 
12 Months 
24 Months 
36 Months 

Access Advantage Plus Line: 

SBC Multi-Line for Business, per channel ' 
Month-to-Month 
12 Months 
24 Months 
36 Months 

Access Advantage Plus Tsunk: per channel ' 
Month-to-Month 
12 Months 
24 Months 
36 Months 

Direct Inward Dialing (DID) ~ u i n b e r s : ~  

Initial Block of 10 Numbers 1 .OO 10.00 
Additional Block of 10 Numbers 1 .OO 10.00 

' Only available when associated with Access Advantage Plus Service and not as a stand-alone feature. 
Quantities must be ordered in multiples of ten. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.8. Rates and Charges, Continued 

4.8.2. Residence Rates 

Monthly Rate 

SBC Phone Solution for Residence. per line: 

SBC Multi-Line for ~esidence', per line: 

Local Usage (Residence), per line/channe13 

Optional Features (Residence) l, per linelchannel: 

Call Forwarding-Simultaneous 
Call FonvardinglBusy Line 
Call Fonvarding/Donyt Answer 
Remote Access to Call Forwarding 
Toll Restriction 
9001976 Blocking 
Call Trace, (per oc~urrence)~ 
Caller ID Blocking-per line 
International Call Blocking 

' May not be available in all areas. ' This charge applies per occurrence. No monthly rate applies. 
No Charge (unlimited) 

Nonrecurring 

$45.00 

45.00 

0.00 

10.00 
2.50 
2.50 

10.00 
10.00 
0.00 
2.00 
0.00 

17.00 
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5. WHITE 'PAGES DIRECTORY LISTINGS 

5.1. General Regulations 

5.1.1. Priinarv Listing 

The Coinpany shall provide for a single Whrte Pages Directory Listing, termed 
the "primary listing," in the local m t e  Pages telephone directory published by 
the Incumbent Local Exchange Carrier (ILEC) in the Customer's exchange area. 
The primary listing will be the telephone number that is designated as the 
Customer's main billing number. m t e  Pages Directory Listings of additional 
Customer telephone numbers associated with the Customer's service will be 
provided for a monthly recurring charge per listing. 

5.1.2. Lenah of Directory White Pages Listing 

The Coinpany reserves the right to limit the length of any White Pages Directoiy 
Listing by the use of abbreviations when, in its judgment, the clearness of the 
listing or the identification of the Customer is not impaired thereby. Where more 
than one (1) line is required to properly list the Custoiner, additional charges will 
not apply. 

5.1.3. Right of Refusal 

The Coinpany may refuse a Whrte Pages Directory Listing which is known not to 
constitute a legally authorized or adopted name, where obscenities or offensive 
material appear in the listing, or any listing whch, in the opinion of the Coinpany, 
is likely to mislead or deceive calling persons as to the identity of the listed party, 
or is a contrived name used for advertising purposes or to secure a preferential 
position in the directory or is more elaborate than is reasonably necessary to 
identify the listed party. The Coinpany, upon notification to the Customer, will 
withdraw any White Pages Directoly Listing that is found to be in violation of its 
rules with respect thereto. 
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5. WHITE PAGES DIRECTORY LISTINGS, Continued 

5.1. General Regulations, Continued 

5.1.4. Sections 

Each White Pages Directory Listing must be designated as either "Goveimnent", 
"Business" or "Residence" so that it can be placed in the appropriate section of 
the White Pages Directory. In order to aid the user of the White Pages Directory, 
and to avoid misleading or deceiving the calling party as to the identity of the 
listed party, only business listings inay be placed in the Business section and only 
residential listings in the Residential section. The Company, upon notification to 
the customer, will withdraw any m t e  Pages Directory Listing that is found to be 
in violation of its rules with respect thereto. 

5.1.5. Schedule 

In order for listings to appear in an upcoming White Pages Directory, the 
Customer must fixrush the listing to the Company in time to meet the directory- 
publishmg schedule. 

5.1.6. Other Requirements 

The Customer's White Pages Directory Listing inay be subject to other 
requirements imposed by the ILEC publishing the telephone directory. 
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5. WHITE PAGES DIRECTORY LISTINGS, Continued 

5.2. Descriptions 

White Pages Directoiy Listings are provided in connection with each custoiner seivice as 
specified herein. 

5.2.1. Piiinaiv Listing 

A primary listing contains the name of the Customer, or the name under which a 
business is regularly conducted, as well as the address and telephone number of 
the Customer. A primary White Pages Directory Listing is provided in 
connection with local exchange seivice at no additional charge. 

5.2.2. Additional Listings 

In connection with Business Service, additional listings are available to be printed 
in the m t e  Pages Directory in the names of Authorized Users of the Customer's 
service, as defined herein. Rates for additional listings are specified in this Tariff. 

5.2.3. Non-published Listings 

Listings that are not printed in the White Pages Directoiy are referred to as Non- 
published Listings. These types of listings are not available fi-om Directory 
Assistance and are omitted or deleted froin Directory Assistance records. Non- 
published Listing Service will be furnished, at the Customer's request, subject to 
the provisions of and charges in this Tariff. 

5.2.4. Non-listed Service 

Non-listed Service will be furnished at the customer's request, providing for the 
omission of the customer's listing fiom the White Pages Directory. Such listings 
will be maintained in the Directoiy Assistance database and other records and will 
be provided upon request to callers of Directory Assistance. Charges for Non- 
listed Service are specified in this Tariff. 
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5. WHITE PAGES DIRECTORY LISTINGS, Continued 

5.2. Descriptions 

5.2.5. Dual Name Listings 

In the case of a residence, where two persons sharing the same surname and 
residing at the same address, or for a person known by two first names inay be 
listed in the directory with a surname, two first names, address and telephone 
number. In the case of a business enterprise, the name of the business or of a 
member, officer, employee, or representative thereof, or the name of another 
business that the customer owns, controls, or represents inay be listed along with 
the address and telephone number. 

5.2.6. Rates 
Monthly Rate Nonrecurring 

A. Business, per line 

Primary Listing 
Additional Listing 
Non-Published Listing 
Non-Listed Name 
Dual Name Listing 

B. Residence, per line 

Primay Listing 
Additional Listing 
Non-Published Listing 
Non-Listed Name 
Dual Name Listing 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE 

6.1. Operator Sei-vices 

6.1 . l .  There are three types of Operator handled sesvices: 

Non-Automated: Non-automated service is where the person originating the call 
calls the Coinpany operator who dials the number and collects billing infomation 
for the call. Operator handled charges apply. 

Seini-Automated: Seini-automated service is where the person originating the 
call dials zero plus the desired telephone nuinber and the operator assists in 
completion of the call. Surcharges apply. 

Fullv Automated: Fully automated service is where the call is completed without 
the assistance of an operator. Surcharges apply to fully automated alternately 
billed calls. Fully automated alternate billing includes calling card, collect, and 
third nuinber billing. 

6.1.2. Operator Assisted Calls 

A. Person to Person 

The service where the person originating the call specifies to the Company 
operator a particular person, service point, depart-rnent or office to be 
reached: 

1. When the connection is established, the person originating the call 
requests or agrees to talk to any person other than the person or 
point specified, the classification of the calls remains person-to- 
person; and 

2. The Company does not utilize a messenger to bring to a service 
point, a called person who cannot be reached at the service point. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.1. Operator Services, Continued 

6.1.2. Operator Assisted Calls, Continued 

A. Person to Person, Continued 

3. There are two levels of Person-to-Person service. They are: 

a. Operator-handled: Operator-handled service is where the 
person originating the call requests the operator to dial the 
number. The operator collects the necessary information to 
process the call. 

b. Operator-assisted: Operator-assisted service is where the 
person originating the call dials zero and the telephone 
number. 

B. Station to Station: 

Station-to-station calls are those calls where the person originating the call 
to a telephone company operator or dials to a particular telephone number 
to be reached does not specify any particular person, station point or 
department. Station to Station services offered are as follows: 

1. Dial Station-to-Station is where the person originating the call 
dials the telephone number desired and the call is completed 
without the assistance of a Company operator. The call is billed to 
the originating number. When an operator places a call for the 
calling party who has attempted to complete the call but has been 
unable to do so due to network technical difficulties, the dial rate 
applies. 

2. There are three types of station-to-station Operator Assistance 
services: Non-Automated; Seini-Automated; and Fully Automated. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.2. Operator Assisted Surcharges 

The following services incur surcharges applied on a per call basis: 

6.2.1. Calling Card 

The service where a caller requests the call to be charged to an authorized 
telecoimnunications calling card. An authorized card is one where the Coinpany 
can perform billing validation. The Called party can option to have the operator 
charge the call to the Called parties calling card or third nuinber. Calling Card 
services can be non-automated, semi-automated or fully automated. A Calling 
Card call is either Person-to Person or Station-to-Station. 

6.2.2. Third Number Billing 

The service where a caller requests the billing to a telephone nuinber other than 
the calling and called telephone nuinber. The call is completed with the 
assistance of an operator. The Called party can choose to have the operator 
charge the call to the Called parties calling card or third number. The Coinpany 
inay refuse customer Third Number Billing capability if the Coinpany detennines 
the Customer's Billing Telephone Nuinber has Call Forwarding activated. T h d  
Nuinber Billing is either Person-to-Person or Station-to-Station. 

The service where a caller request the charge be reversed to the called nuinber 
provided the charge is accepted. The Called party can option to have the operator 
charge the call to the Called parties calling card or third number. The Coinpany 
inay refuse the Customer Collect Call capability if the Coinpany detennines the 
Customer's Billing Telephone Number has Call Foiwarding activated. A Collect 
Call is either Person-to-Person or Station-to-Station. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. TariffNo. 5 
Original Page 95 

6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.2. Operator - Assisted Surcharges, Continued 

6.2.4. Busy Line Verification and Inteinpt Service 

Busy Line Verification and Interrupt Service which is furnished where and to the 
extent that facilities pertnit, provides the Customer with the following options: 

A. Busy Line Verification 

Upon request of the calling party, the Company will determine if the line 
is clear or in use and report to the calling party. 

B. Busy Line Verification with Inteimpt 

The operator will veiifj the called line to determine if busy and then 
interrupt the call on the called line only if calling party requests 
interruption. 

6.3. Directory Assistance 

SBCT furnishes Directory Assistance Service whereby customers may request assistance 
in determining local listing information. 

6.3.1. Call Allowances 

Customers are allowed one (1) local Directoiy Assistance call per line per month 
without a charge. The same allowances and limitations apply to each line, 
regardless of the number of lines per customer, Subsequent Directory Assistance 
calls incur a charge. 

Call allowances are not transferable between lines or between separately billed 
accounts of the same customers. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.3 Directorv Assistance, Continued 

6.3.2. Listings Per Call 

The Customer will be able to request a maximum of two (2) telephone numbers 
per each call to Directoiy Assistance. 

A. No credit will be given for any unused portion of the Customer's 
allowance. No credit will be given for requested telephone numbers that 
are non-published or non-listed. No credit will be given for requested 
telephone numbers that are not found in the directory. 

B. Customers whose physical or visual handicaps prevent them fiom using 
the telephone directory are excluded fiom charges upon presentation of a 
certificate signed by any physician or issued by any agency recognized by 
the state as having the authority to certify such handicaps. 

6.3.3. Operator Assisted Directoi-v Assistance Call 

A. Where the Customer places a call to the Directory Assistance attendant via 
an operator and where the Customer experiences technical difficulties, the 
call placed shall be considered as Customer dialed. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.3 Directoi-v Assistance, Continued 

6.3.4. Directow Assistance Call Coinpletion 

A. Directoiy Assistance Call Completion (DACC) is a service that provides 
the Customer with completion of local calls when the Customer requests a 
telephone listing fi-oin the Directory Assistance operator. The call may be 
completed automatically or by the Directoiy Assistance operator. 

B. Exceptions 

1. Where facilities permit, DACC will be offered to all classes of 
service with the following exception: 

a. DACC is not available froin Customer Owned Pay 
Telephone Service. 

b. DACC is not offered with requests for Non Local Service 
requests for Directory Assistance. 

c. DACC is not available on a restricted line (e.g. coin hotel, 
inmate, and certain types of PBX). 

6.4. National Listing Service 

This service provides the Customers access to Directoiy Assistance listing infomation 
outside the local calling area anywhere in the United States. 

Call allowances apply to only Local listings and are not applicable to National Listings. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.5. Rates and Charges 

6.5.1. Directow Assistance Charges 

Call m e  
Local DA with Call Completion 
National Listing Service DA 

Rate per call 
$0.90 
0.90 

6.5.2. Operator Assisted Char~es (Semi-Automated or Fully Automated) 

Call Type 
Third Number 
Calling Card 
Collect Calls 

Per Call Rate 
$4.00 

1 S O  
4.00 

6.5.3. Operator Assisted Charges (Non-automated) 

Call Tvpe Per Call Rate 
Third Number $ 5.00 
Calling Card 5.00 
Collect Calls 5.00 
Person-to-Person 8.95 
Busy Line Verification 13.00 
Busy Line Verification with Busy Line Intempt 13 .OO 
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7. INTEGRATED SERVICES 

7.1. ISDN Priinary Rate Interface (PRI) 

7.1.1. Description 

ISDN Primary Rate Interface provides cormnunication services using Integrated 
Service Digital Network (ISDN) Primary Rate Interface (PRI) technology. This 
service employs a 1.544 Megabits per second (Mbps) facility typically divided 
into twenty-three B Channels and one D Channel. The B Channels are used for 
circuit-switched voice and data coin~nunications connecting to the public 
switched telephone network (PSTN) while the D Channel provides out-of-band 
signaling. 

ISDN Primary Rate Interface and its associated features are only provided where 
facilities, equipment and technical capabilities exist and does not create an 
obligation for the Company to construct such facilities and equipment especially 
for the provision of this Service. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1.2. Service Components 

Priinary Rate Interface - Provides a digital lnultichannel transmission path 
between the Customer's PRI serving central office and the Custoiner's 
demarcation point. The Interface includes the PRI Port and the facility between 
the Custoiner's Preinises and the PRI serving office. 

Plllnaw Rate Port - A PRI connection that does not include the facility between 
the Customer's Premises and the PRI serving office. The connection is made 
using a transport facility purchased separately and must be at a ininimuuin DS1 
level. 

B Channel - Provides one voice or data channel on the Primary Rate Interface or 
Primary Rate Port to the PSTN. 

D Channel - Provides one channel for the out-of-band signaling required. A 
single D Channel inay control inore than one Plllnary Rate Interface or Port. 

7.1.3. Optional Features 

Backup D Channel - In arrangements of two or more Pri~nary Rate Interfaces or 
Ports, it provides enhanced continuity of Service by allowing a D Channel on one 
Priinary Rate Interface or Port to automatically take over for a failed D Channel 
on another Priinary Rate Interface or Port. A single Backup D Channel inay 
support a inaxjmnuin of five interfaces or ports. 

Calling Number and Name Delivery - Provides the Customer who is receiving a 
call with the telephone number and the name of the calling party. 

Circular Hunt - A switch feature that dynamically points each new call attempt to 
the next idle B Channel following the last channel either to have accepted a call or 
the last channel to have attempted to place a call. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Piiinary Rate Interface (PRI), Continued 

7.1.3. Optional Features, Continued 

Direct Inward Dialing (DID) Numbers - Provides telephone numbers for direct 
inward dialing. Numbers are available in bloclts of ten or one hundred, or as a 
single number. The assignment and sequence of the numbers may be requested 
by the Customer in cases where the Company has the number or series of 
numbers available for use. 

Dvnamic Channel Allocation - Allows a Customer to designate the quantity of B 
Channels for call types to be allocated within previously provisioned critel-ia for 
either DID or Direct Outward Dialing (DOD) capability. 

Enhanced Alternate Route - Allows incoming'voice calls to overflow on an 
emergency and busy basis to a line or trunk side connection designated by the 
Customer. A route may be limited in the number of simultaneous calls that can be 
routed. 

Inform 91 1 -Allows the calling party number of the station to be sent to the E911 
database rather than the billed telephone number. It is the Customer's 
responsibility to provide station number updates to the 91 1 database. 

MeasuredlMessane Rate Usage - Provides for local calling within the Customer's 
local calling area with usage sensitive charges applied, where available. 

Inbound Only - Provides for an inbound calling option on the Primary Rate 
Interface or Piilnary Rate Port. No outgoing capability exists when this featuse is 
selected. A minimum of one D Channel is required. It is provisioned using the 
following: 

Inbound Interface - Provides a PRI tesmination and a digital inultichannel 
transmission path between the central office and the Customer's Premises and is 
configured with one D Channel or a Backup D Channel and 23 B Channels or 24 
B Channels. 
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INTEGRATED SERVICES, Continued 

ISDN Pi-itnarv Rate Interface (PRI), Continued 

7.1.3. Optional Features, Continued 

Inbound Port - Provides a PRI connection that does not include the facility 
between the Customer's Premises and the PRI serving office and is configured 
with one D Channel or Backup D Channel and 23 B Channels or 24 B Channels. 
The connection is made using a transport facility purchased separately and must 
be at a minimuin D S 1 level. 

Redirected Number - Provides the redirected nuinber (i.e., the directoiy nuinber 
to which the call was last presented) to the CPE, as well as the calling nuinber in 
cases such as call forwarding. If during the call establishment phase, the call is 
redirected to another directory nuinber by call forwarding, both the calling party 
nuinber and the redirected nuinber are delivered to the called party. If a call is 
redirected multiple times, only the first and last redirecting numbers are delivered. 

Two B-Channel Transfer - Allows for the connection of two calls, the transfer of 
the calls together and the subsequent release of the parties fiom the Primary Rate 
Interface or Port. 

Unlimited Local Usage - An optional usage plan whch provides for unlimited, 
flat rate local calling within the Custoiner's local calling area with no usage 
sensitive charges applied. Customers who choose the Unlimited Local Usage 
option will pay a flat monthly rate in lieu of usage sensitive charges. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN P r i i n q  Rate Interface (PRI), Continued 

7.1.4. Application of Rates and Charges 

A. Term Pricing Plans 

Tenn Piicing Plans (TPP) are available to the Custoiner in addition to the 
Month-to-Month option. The Custoiner inust select either a Month-to- 
Month, 12 Month, 24 Month, 36 Month, 48 Month or 60 Month term. 

B. Modifvmg Tenn Pricing Plans 

A TPP inay be modified when additional PRI circuits are purchased. The 
Custoiner inay include any additional circuits in an existing TPP if the 
Custoiner renegotiates their term for a period of tiine equal to or greater 
than the tiine remaining on the existing TPP. 

A TPP inay be also be converted to a longer TPP, without incurring a 
Termination Charge, if there is at least one inonth remaining on an 
existing TPP. 

C. Expiration of Term Pricing Plan 

Within one inonth prior to the expiration of a TPP, the Custoiner inust 
select one of the following options: 

1. Renew the Service for an additional term at the TPPs available; or 

2. Disconnect Service at the end of the billing period. 

If 1 or 2 above is not selected, the Custoiner will continue Service on a 
monthly basis at the Month-to-Month rates in effect at the tiine the TPP 
expires. 
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INTEGRATED SERVICES, Continued 

ISDN Primary Rate Interface (PFU), Continued 

7.1.4. Application of Rates and Charges, Continued 

D. Deferred Payment of Nonrecurring Charges 

Before Service is established, the Customer may request to spread the 
nonrecurring charges for ISDN Piimary Rate Interface over a period of 
time which coincides with the selected TPP. The Customer cannot change 
the term of this deferred payment arrangement once it is selected. The 
applicable monthly rate will equal the total nonrecurring charges 
multiplied by the appropriate annuity factor shown below. 

Payment Tenns (In Months) 
12 - - 24 - 3 6 - 48 - 60 

Annuity Factor .0875 .0457 .O3 18 .0249 .0208 

Upon thirty days prior notification to the Company, the Customer may 
terminate the deferred payment term by paying the remaining principal in 
full. No credit will be made for interest already accrued. If Service is 
discontinued, the Customer will be charged the remaining piincipal 
balance of the nonrecurring charges plus the applicable tennination 
charges. 

E. Moves and Cl~anges 

There are two types of modifications available for PRI circuits: 

1. A move of the point of tennination of an existing PRI circuit(s) to 
a new location within the Customer's same Premises. 

2. Any subsequent change or rearrangement of services requested by 
the Customer on an existing PRI circuit(s). 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1.4. Application of Rates and Charges, Continued 

F. Termination Liability 

In the event that a(n) (1) Primary Rate Interface or Post, or (2) Inbound 
Interface or Port, is disconnected after Seivice has been established, but 
prior to expiration of the sei-vice tenn, the Customer will be required to 
pay a Tennination Charge. This charge is calculated as follows: 

the number of net disconnected interfaces or posts; multiplied by 

the total monthly rate for the net disconnected PRI interfaces or 
poits; multiplied by 

the number of months remaining on the Customer's service term; 
multiplied by 

fifty percent (50%) 

A Tennination Charge will not apply when the Customer moves the point 
of termination: (1) within the same Customer Premises, or (2) to a new 
location, provided the existing TPP is continued or extended. 

G. Cancellation Chasae 

When a Customer cancels an order, a Cancellation Charge will apply as 
specified in Section 2.9 of this tariff. A Cancellation Charge will not 
apply when a Customer cancels an order for the disconnection of existing 
ISDN P1ima.y Rate Interface. 

If the Company or the Customer misses a service installation date by more 
than thrty (30) days due to a Force Majeuse condition, the Customer may 
cancel an order without incuning a Cancellation Charge. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Priman Rate Interface (PRI), Continued 

7.1.4. Application of Rates and Charges, Continued 

H. Local Usage Option 

1. Customers inay select the Unlimited Local Usage option in lieu of 
paying MeasuredIMessage Rate Usage charges, if available. In 
areas where there is no Measured/Message Rate Usage offered by 
the Company, Unlimited Local Usage will be provided. 

2. Customers inay convert existing ISDN Psimay Rate Interface(s) 
fioin MeasuredIMessage Rate Usage to the Unlimited Local Usage 
option, however, the cui-sent ISDN Priinasy Rate Interface TPP 
contract will be terminated. Tennination Charges are not 
applicable when the Customer converts to a new TPP tenn having 
an expiration date which is beyond that of the original. Othenvise, 
Tennination Charges will apply. 

3. Customers inay convert existing ISDN Plllnary Rate Interface 
fiom the Unlimited Local Usage option to Measured Rate Usage, if 
available. Custoiners doing so may elect to retain their original 
TPP, or sign a new TPP contract. Customers retaining their 
original TPP will pay Temination Charges on the Unlimited Local 
Usage option only. Teinination Chasges are not applicable when 
the Customer converts to a new TPP tenn having an expiration 
date whch is beyond that of the original. Othenvise, Temination 
Charges will apply. 

4. The entire ISDN Piiinay Rate Interface sel-vice for the same 
Customer of record at the same Premises must be uniformly on the 
same usage rate basis. Combinations of usage rate methods are not 
pennitted. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1.5. Rates and Charges 

A. Primary Rate Interface, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

B . Priinarv Rate Port, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

C. Move and Change Charges 

Monthly Rate 

Move of Point of Termination 
(within same Premises) NA 
Rearrangements: 

Initial Interface or Port NA 
Additional Interface or Port NA 

Nonrecurring Charge 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Piiinaw Rate Interface (PRI), Continued 

7.1.5. Rates and Charges 

D. Pillnasy Rate Interface, Optional Features 

Each rate and charge specified below applies per each Priinary Rate 
Interface or Port, except as othenvise noted. 

Monthly Nonrecming 
Charge 

Backup D-Channel, each channel $0.00 $ 200.00 
Calling Number and Name Delivery, each 25.00 0.00 
Circular Hunt, each 0.00 50.00 

E. Direct Inward Dialing (DID) Numbers 

Single Number 1 .OO 10.50 
Initial Block of 10 Numbers 4.00 1 10.00 
Additional Block of 10 Numbers 4.00 18.00 
Initial Block of 100 Numbers 25.00 140.00 
Additional Block of 100 Numbers 25.00 50.00 

F. Dvnatnic Channel Allocation, each 50.00 0.00 

G. Enhanced Alternate Route, per route 75.00 200.00 

H. Infoim 9 1 1, each 125.00 200.00 

I. Measured/Metered Rate Usage NA NA 

J. Redirected Number, each $ 60.00 $ 150.00 

I<. Two B-Channel Transfer, each 60.00 150.00 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Piknarv Rate Interface (PRI), Continued 

7.1.5. Rates and Charges 

Monthly Nonrecun-ing 
Charge 

L. Unlimited Local Usage, each 

Month-to-Month 
12 Months 
24 Months 
3 6 Months 
48 Months 
60 Months 

M. Inbound Interface, each 

Month-to-Month 
12 Months 
24 Months 
3 6 Months 
48 Months 
60 Months 

N. Inbound Port, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 
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8. [RESERVED FOR FUTURE USE] 
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1 1. PACKET DATA SERVICES 

1 1.1. General Tenns 

1 1.1.1. Standard SBC PremierSERVSM ATMIFrame Relav Service Level Agreement (SLA) 

The Standard SBC P r e i n i e r ~ E ~ ~ ~ ~  ATWFrame Relay SLA applies to 
Customers who purchase SBC P r e i n i e r ~ E R ~ ~ ~  Asynchronous Transfer Mode 
(ATM) offered in Section 11.5 or SBC P r e i n i e r ~ E R V ~ ~  Frame Relay Service 
offered in Section 11.6 of this tariff. When the Customer purchases SBC 
~ r e i n i e r ~ ~ ~ v ~ ~  ATM or Frame Relay Service, Custoiner accepts the Standard 
SBC P r e i n i e r ~ E R ~ ~ ~  ATMIFrame Relay SLA for those new SBC 
P r e i n i e r ~ E R v ~ ~  ATM or Frame Relay Service elements and any existing ATM 
or Frame Relay Service elements provided on the same network as those new 
SBC P r e i n i e r ~ E R V ~ ~  ATM or Frame Relay Service elements. The Standard 
SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATWFrame Relay SLA is available at no additional cost to 
the Custoiner. The total amount of the Service credit the Custoiner receives for 
any Port or PVCI VPCNCC for any inonth shall not exceed 100% of the monthly 
recurring charge associated with the Port or PVCNPCNCC. The Standard SBC 
P r e i n i e r ~ E ~ v ~ ~  ATMlFrame Relay SLA will apply until Service is disconnected. 

A. FraneICell Deliveiy Ratio 

For SBC ~ r e m i e r ~ ~ ~ v ~ ~  ATM and Frame Relay Services provided to the 
Custoiner, Company is coimitted to maintaining data throughput across 
the Company-provided, Customer-specific network at a FrameICell 
Delivery Ratio of 99.99% per PVCNPCI VCC fioin ingress switch port to 
egress switch port during each calendar inonth, under nonnal conditions. 
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11. PACKET DATA SERVICES 

1 1.1. General Terms 

1 1.1.1. Standard SBC PreinierSERVSM ATMIFrane Relay Service Level Ameeinent 
(SLA) , Continued 

A. FraneICell Delivery Ratio, Continued 

1. FraneICell Delivery Ratio is calculated as the average percentage 
of Custoiner-specific FranedCells offered to the network that 
successfully egress the network (ingress switch port to egress 
switch port) within the Coimnitted Infonnation Rate (CIR) for 
SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay or within the Sustained 
Infoimation Rate (SIR) for SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM, and 
within a calendar inonth. The calculation for Frame/Cell Deliveiy 
Ratio for a given calendar inonth shall be as follows: 

Frane/Cell = Total Custoiner-specific Frsunes/Cells that 
successfully egress the network 

Delivery Ratio Total number of Custoiner-specific 
Frarnes/Cells offered to the network 

The following will be excluded froin any determination of 
FrameICell Delivery Ratio: 

-- Force inajewe; 
-- Data lost during the Coinpany's scheduled maintenance 

window; 
-- Data exceeding the subscribed Coimnitted Infonnation Rate 

(CIR) for SBC PreinierSERVSM Frame Relay or Sustained 
Infonnation Rate (SIR) for SBC PreinierSERVSM ATM; 

-- Failures due to facilities or equipment provided by another party 
or the Customer; 

-- Failures due to unauthorized use of Service or inaccurate 
network specifications requested by the Customer; 
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1 1. PACKET DATA SERVICES, Continued 

1 1.1. General Terms, Continued 

1 1.1.1. Standard SBC PreinierSERVSM ATM/Frane Relay Service Level Agreement 
(SLA), Continued 

A. FrsuneICell Delivery Ratio, Continued 

1 ., Continued 

-- SBC ~ r e i n i e r ~ ~ ~ ~ ' ~  UBR VPCNCCs; 
-- SBC ~ r e i n i e r s ~ ~ ~ ' ~  ATM Host-Link; 
-- Access failures; 
-- PVCIVPClVCCs that transinit data across oversubscribed 

ingress or egress ports, which includes data not marked "discard 
eligible" and instances where the cell loss priority equals one 
(1)- 

B. The Customer is responsible for notifjmg the Coinpany when the 
Customer-specific FrsuneICell Delivery Ratio average falls below 99.99% 
for a PVC/ VPCIVCC within the calendar inonth. The Customer must 
request a service credit withm forty-five (45) calendar days after the end 
of the calendar inonth in which the failure occurred. 

Upon verification by the Coinpany that the actual Customer-specific 
Frame/ Cell Delivery Ratio for a PVC/VPC/VCC was below 99.99%, the 
Company has thrty (30) calendar days to correct the problem. If after 
thirty (30) calendar days the FrsunelCell Delivery Ratio is still below 
99.99%, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVCI VPCIVCCs for the subsequent inonth in which the Custoiner- 
specific FrsuneICell Delivery Ratio average was below 99.99%. 
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1 1. PACICET DATA SERVICES, Continued 

1 1.1. General Tenns, Continued 

1 1.1.2. Tiine to Repair 

For SBC ~ r e i n i e r ~ ~ ~ ~ ' ~  ATM and Frame Relay Services provided to the 
Custoiner, the Company is coimnitted to maintaining a 4-hour inaxiinuin repair 
tiine per PVCNPCI VCC, Port or Post and Access outage in all regions (or an 8- 
hour inaxiinuin repair time if a technician is required to be dispatched). This 
includes the Access and equipment when provided by the Company. This applies 
only to those troubles reported by the Custoiner to the Data Service Center (DSC). 

A. Elapsed time begins when the trouble call is received by the Data Service 
Center (DSC) and ends when the service is restored to normal operating 
performance. 

The following shall be excluded froin any detennination of Tiine To 
Repair: 

-- Force inajeure; 
-- Data lost during the Company's scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- Network Interface Device failures; 
-- Custoiner Equipment failures; 
-- Custoiner "no access" tiine as defined below: 

-- Custoiner not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Custoiner request; 
-- After hours testing because no Custoiner daytime release; or 
-- Tickets refei-sed to another party. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.1. General Tenns, Continued 

1 1.1.2. Time to Repair, Continued 

B. The Custoiner is responsible for notifying the Coinpany of any outages 
that exceed the 4 or 8 hour maxiinurn as described above. The Custoiner 
must request a service credit within forty-five (45) calendar days after the 
failure(s) occurred. 

Upon verification by the Coinpany that the actual repair time for any PVCI 
VPCIVCC, Port or Poi-t and Access exceeded the 4 or 8 hour inaxiinuin 
described above, the Custoiner will be entitled to a seivice credit equal to: 

-- 50% of the monthly recussing charges for all affected Ports and/or 
PVCI VPCIVCCs for month in which the outages occui~ed. 

1 1.1.3. Time to Provision 

For SBC ~ r e i n i e r ~ ~ ~ ~ ' ~  ATM and Frame Relay Services provided to the 
Customer, the Coinpany is coimnitted to completing all service orders by the due 
date shown on the Finn Order Confinnation (FOC). In the event that the 
Customer requests a due date different fioin one shown on original order, a new 
FOC is issued and replaces the original FOC. Time to Provision includes Access 
and equipment when provided by the Coinpany. 

A. The following shall be excluded fioin any detennination of Time to 
Provision: 

-- Force inajeure; 
-- Inability by the Coinpany to test because of no-access by the Customer; 
-- Custoiner testing when Custoiner Equipment is not installed and the 

Custoiner overall tests are not completed at due date; 
-- Due dates missed or rescheduled at the Customer's request; 
-- Inability by the Coinpany to test or complete the order because of 

failures or not-ready conditions due to facilities or equipment provided 
by another pasty or the Custoiner. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.1. General Terms, Continued 

1 1.1.3. Time to Provision 

B. The Customer is responsible for notifjmg the Company of any inissed due 
dates. The Customer must request a Service credit w i t h  forty-five (45) 
calendar days after the inissed due date occurred. 

Upon verification by the Coinpany that the due date was inissed, the 
Customer will be provided a service credit equal to: 

-- 100% of the monthly recurring charges for one month of Service for 
each Port and/or PVCI VPCNCC in whch the FOC due date was 
inissed. 

1 1.1.4. Latencv 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM and Frame Relay Services provided to the 
Customer, the Company is coimnitted to maintaining FrsuneICell delay across the 
Coinpany-provided Customer-specific network according to the parameters 
below: 

-- On average, less than or equal to 110 inilliseconds roundtrip per PVC for all 
SBC ~ r e i n i e r ~ ~ ~ v ~ ~  Frame Relay Service including FRATMlVPCNCC's; 

-- On average, less than or equal to 110 inilliseconds roundtrip per VPCNCC for 
SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM Service with VBR-nrt and VBR-rt Quality of 
Service; and 

-- On average, less than or equal to 100 milliseconds roundtrip per VPCIVCC for 
SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATM Service with CBR Quality of Service. 

Latency is measured froin ingress switch port to egress switch port during each 
calendar month. 
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11. PACKET DATA SERVICES, Continued 

1 1.1. General Teims, Continued 

1 1.1.4. Latency, Continued 

A. Latency is calculated as the amount of time, in milliseconds, it takes for a 
Frame/Cell to travel roundtrip across a PVCNPCIVCC. If the Customer has 
a FRATM network, the parameters for SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Frame Relay 
Seivice will be applied. 

The following shall be excluded from any deteimination of Latency: 

-- Force majeure; 
-- Data exceeding the subscribed Committed Idoimation Rate (CIR) for 

SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Frame Relay or Sustained Idoimation Rate (SIR) 
for SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  ATM; 

-- Failures due to facilities or equipment provided by another pai-ty or the 
Customer; 

-- Failures due to unauthorized use of Service or inaccurate network 
specifications requested by the Customer; 

-- Failures due to negligence or willful misconduct by the Customer; 
-- SBC PremierSERVSM UBR VPCNCCs; 
-- SBC ~ r e m i e r ~ ~ ~ v ~ ~  ATM Host-Link; 
-- Access failures; 
-- PVCs that transmit data across oversubsciibed ingress or egress ports, 

which includes data not marked "discard eligible" and instances where the 
cell loss priority equals one (1). 

B. The Customer is responsible for notifymg the Company when their average 
Customer-specific FrameICell delay falls below the committed level. The 
Customer must request a Sei-vice credit within foi-ty-five (45) calendar days of 
the end of the calendar month when the excessive delay occurred. 

Upon verification by the Company that the Customer-specific FrameICell 
delay did not meet the conmitted level, the Company has thirty (30) calendar 
days to correct the problein. If after thirty (30) calendar days the Frame/Cell 
delay is still greater than the committed level, the Customer will be entitled to 
a service credit equal to: 

-- 50% of the monthly recuning charges for all affected Ports and/or 
PVCs/ VPCIVCCs for the subsequent month in which the Customer- 
specific FraneICell delay was below the coimnitted level. 
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1 1. PACISET DATA SERVICES, Continued 

1 1.1. General Tenns, Continued 

1 1.1.5. Network Availability 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM and Frame Relay Services provided to the 
Custoiner, the Company is coimnitted to maintaining an average Network 
Availability of 99.99% each calendar inonth per network and within a LATA. 
Network Availability is based on PVC/ VPCIVCCs affected by network outages 
that are reported by the Custoiner to the Data Service Center (DSC). 

A. The calculation for the average Network Availability for a given calendar 
inonth shall be as follows: 

Network 1 - Total minutes of PVCNPCIVCC network outage time per month x 100 
Availability % = ( Total # of PVCNPCIVCCs x 24 hours x days per month x 60 

minutes 

The following shall be excluded -from any "network outage time": 
-- Force inajeure; 
-- Data lost during the Company's scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Custoiner; 
-- Failures due to unauthorized use of Service or inaccurate network 

specifications requested by the Custoiner; 
-- Failures due to negligence or willful inisconduct by the Customer; 
-- Customer "no access" time as defined below: 

-- Custoiner not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Custoiner request; 
-- After hours testing because no Custoiner daytime release; or 
-- Tickets referred to another party; 
-- Access failures. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.1. General Terms, Continued 

1 1.1.5. Network Availability, Continued 

B. The Customer is responsible for notiflmg the Company when their 
average Customer-specific Network Availability falls below 99.99%. The 
Customer must request a Service credit within forty-five (45) calendar 
days of the end of the calendar month when the Network Availability was 
not met. 

Upon vesification by the Coinpany that the Customer-specific average 
Network Availability did not meet 99.99% within a LATA, the Coinpany 
has thisty (30) calendar days to coi-sect the problem. If after thii-ty (30) 
calendar days the Network Availability is still below 99.99%, the 
Customer will be entitled to a service credit equal to: 

-- 10% of the monthly recuning charges for all affected Posts and/or 
PVC/ VPCIVCCs for subsequent month in which Network Availability 
failure occurred. 
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1 1. PACKET DATA SERVICES, Continued 

11.2. Preiniuin SBC P r e i n i e r ~ E R ~ ~ ~  ATWFrame Relay Service Level Agreement (SLA) 

The Preiniwn SBC ~ r e i n i e r s ~ ~ v ~ ~  ATMfFrame Relay SLA applies to Customers who 
purchase SBC P r e i n i e r ~ E R v ~ ~  Asynchronous Transfer Mode (ATM) Service or SBC 
P r e i n i e r ~ E R v ~ ~  Frame Relay Service. The Preiniuin SBC ~ r e t n i e r ~ ~ ~ v ~ ~  Frame 
RelayIATM SLA is available to Customers who wish to inonitor their Customer-specific 
portion of the Company-provided network. It provides an end-to-end guarantee, covering 
Network Interface to Network Interface and includes the Access. 

When the Customer purchases SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATM or Frame Relay Service under 
the Sections described above, the Premium SBC ~ r e ~ n i e r ~ ~ ~ v ~ ~  ATWFrame Relay 
SLA is an option for those new SBC ~ r e i n i e r ~ E R v ~ "  ATM or Frame Relay Service 
elements and any existing SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM or Frame Relay Service eleinents 
provided on the same network as those new SBC P r e i n i e r ~ E R ~ ~ ~  ATM or Frame Relay 
Service elements. 

To receive the Premium SBC P r e i n i e r ~ E R v ~ ~  Frame RelayIATM SLA at no additional 
cost, the Customer's entire network must have Port and Access provided by the Company 
at all Customer locations and the Customer must have Coinpany approved validation 
tools and reporting protocol at all Custoiner locations; otherwise Standard SLA's apply. 
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11. PACKET DATA SERVICES, Continued 

1 1.2. Preiniuin SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATMIFrane Relay Sesvice Level Ameeinent (SLA), 
Continued 

The validation tools utilized for Premium SLA reporting must be Company pre-approved 
for use (AFU) and must adhere to FRF. 13 (Frame Relay Foiun). FRF. 13 describes the 
measurement methodology for Latency, Data Deliveiy Ratio and Network Availability. 
Confinnation that the validation tools conform to the FRF.13 standard will be conducted 
through testing of the device by the Company at one of its qualified testing facilities. 

The total amount of the Service credit the Customer receives for any Port or PVC for any 
inonth shall not exceed 100% of the monthly recusring charge associated with the Port or 
PVCIVPCI VCCs. Once the Custoiner's TPP expires, the Preiniuin SBC 
~ r e i n i e r ~ ~ ~ ~ ~ ~  ATMIFrane Relay SLA will apply until Service or approved validation 
tool is disconnected. 

1 1.2.1. FraneICell Delivew Ratio 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM and Frame Relay Services provided to the 
Customer, the Coinpany is coimnitted to maintaining data throughput across the 
Company-provided, Customer-specific network at a FrameICell Delivery Ratio of 
99.99% per PVC/VPC/VCC end to end during each calendar inonth, under 
nonnal conditions. 
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1 1. PACIBT DATA SERVICES, Continued 

11.2. Preiniuin SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATMIFraine Relay Seivice Level Agreement (SLA), 
Continued 

1 1.2.1. Fraine/Cell Delivery Ratio, Continued 

A. FrsuneICell Delively Ratio is calculated as the average percentage of 
Customer-specific Fra~nes/Cells offered to the network that successfully 
egress the network (end to end) withm the Convnitted Infomation Rate 
(CIR) for SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay or within the Sustained 
Infonnation Rate (SIR) for ATM, and withm a calendar month. The 
calculation for SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frane/Cell Delivery Ratio for a 
given calendar month shall be as follows: 

FratneICell - - Total Customer-specific Frames/Cells that successfullv ewess the network 
Delivery Ratio Total number of Customer-specific FramedCells offered to the network 

The following will be excluded fi-om any determination of FrsunelCell 
Delivery Ratio: 

-- Force inajeure; 
-- Data lost during the Company's scheduled maintenance window; 
-- Data exceeding the subscribed Coimnitted Infonnation Rate (CIR) for 

SBC PreinierSERVSM Frame Relay or Sustained Infonnation Rate 
(SIR) for SBC PreinierSERVSM ATM; 

-- Failures due to facilities or equipment provided by another party or the 
Customer; 

-- Failures due to unauthorized use of Service or inaccurate network 
specifications requested by the Customer; 

-- Failures due to negligence or willful inisconduct by the Customer; 
-- SBC PreinierSERVSM UBR VPCNCCs; 
-- PVCIWCNCCs that transmit data across oversubscribed ingress or 

egress ports, which includes data not marked "discard eligible" and 
instances where the cell loss priority equals one (1). 
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1 1. PACKET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATMIFrame Relay Service Level Agseeinent (SLA), 
Continued 

1 1.2.1. FraineICell Delivery Ratio, Continued 

B. The Customer is responsible for notifying the Coinpany when the 
Customer-specific Frsune/Cell Delively Ratio average falls below 99.99% 
for a PVC/ VPCNCC within the calendar month. The Customer must 
request a service credit w i t h  forty-five (45) calendar days after the end 
of the calendar inonth in which the failure occurred. 

Upon verification by the Coinpany that the actual Customer-specific 
Frame/ Cell Delively Ratio for a PVC/VPC/VCC was below 99.99%, the 
Company has thirty (30) calendar days to coi-sect the problem. If after 
thirty (30) calendar days the FrameICell Delivery Ratio is still below 
99.99%, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Posts and/or 
PVC/ VPCNCCs for the subsequent inonth in which the Custoiner- 
specific Frsune/Cell Delive~y Ratio was below 99.99%. 
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11. PACIGiT DATA SERVICES, Continued 

11.2. Preiniwn SBC ~ r e r n i e r ~ ~ ~ ~ ~ ~  ATMIFrame Relay Service Level Agreement (SLA), 
Continued 

11.2.2. Time to Repair 

For SBC ~ r e m i e r s ~ ~ ~ ' ~  ATM and Frame Relay Services provided to the 
Custoiner, the Company is coimnitted to maintaining a 4-hour inaxiinum repair 
tiine per PVCIVPCI VCC, Port or Port and Access outage in all regions (or an 8- 
hour inaxiinuin repair tiine if a techcian is required to be dispatched). This 
includes the Access and equipment when provided by the Company. Ths  applies 
only to those troubles reported by Custoiner to the Data Service Center (DSC). 

A. Elapsed time begins when the trouble call is received by the Data Service 
Center (DSC) and ends when the service is restored to normal operating 
perfonnance. 

The following shall be excluded froin any determination of Time To 
Repair: 

-- Force inajeure; 
-- Data lost during the Company's scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- Network Interface Device failures; 
-- Custoiner Equipment failures 
-- Custoiner "no access" time as defined below: 

-- Customer not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Custoiner request; 
-- After hours testing because no Custoiner daytime release; or 
-- Tickets referred to another party. 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATMIFrsune Relay Service Level Agreement (SLA), 
Continued 

11.2.2. Time to Repair, Continued 

B. The Customer is responsible for notifying the Company of any outages 
that exceed the 4 or 8 hour maxiinum as described above. The Customer 
must request a service credit withn forty-five (45) calendar days after the 
failure(s) occurred. 

Upon verification by the Company that the actual repair time for any PVCI 
VPCNCC, Port or Port and Access exceeded the 4 or 8 hour maxiinum 
described above, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recming charges for all affected Ports andlor 
PVCI VPCIVCCs for month in whch the outages occurred. 

1 1.2.3. Time to Provision 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM and Frame Relay Services provided to the 
Customer, the Company is committed to completing all service orders by the due 
date shown on the Finn Order confirmation (FOC). In the event that the 
Customer requests a due date different fiom one shown on original order, a new 
FOC is issued and replaces the original FOC. Time to Provision includes Access 
and equipment when provided by the Company. 
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I 1. PACKET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATMIFrarne Relay Service Level Agreement (SLA), 
Continued 

11.2.3. Time to Provision 

A. The following shall be excluded froin any determination of Time to 
Provision: 

-- Force inajeure; 
-- Inability by the Company to test because of no-access by the Customer; 
-- Customer testing when Customer Equipment is not installed and the 

Custoiner overall tests are not completed at due date; 
-- Due dates missed or rescheduled at Customer's request; 
-- Inability by the Company to test or complete the order because of 

failures or not-ready conditions due to facilities or equipment provided 
by another party or the Customer. 

B. The Custoiner is responsible for notifjmg the Company of any missed due 
dates. The Custoiner must request a Service credit within forty-five (45) 
calendar days after the missed due date occurred. 

Upon verification by the Company that the due date was inissed, the 
Custoiner will be provided a service credit equal to: 

-- 100% of the monthly recurring charges for one month of Service for 
each Port and/or PVC/WC/VCC in whch the FOC due date was 
inissed. 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC P r e i n i e r ~ E ~ V ~ ~  ATMIFrame Relay Service Level Agreement (SLA), 
Continued 

11.2.4. Latency 

For SBC P r e r n i e r ~ E ~ V ~ ~  ATM and Frame Relay Seivices provided to the 
Customer, the Company is committed to maintaining FrameICell delay across the 
Company-provided Customer-specific network according to the parameters 
below: 

-- On average, less than or equal to 110 milliseconds roundtrip per PVC for all 
SBC P r e i n i e r ~ E ~ V ~ ~  Frame Relay Service, including FRATMNPCNCC1s; 

-- On average, less than or equal to 110 milliseconds roundtrip per VPCNCC for 
SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATM Service with VBR-rut and VBR-it Quality of 
Service; and 

-- On average, less than or equal to 100 milliseconds roundtrip per VPCNCC for 
SBC P r e i n i e r ~ ~ ~ V ~ ~  ATM Service with CBR Quality of Service. 

The Company guarantees their Frame Relay Service Level Latency Agreements 
(SLAs) based on a reference packet size. The recommended Frame Relay octet 
(byte) count is 128 octets per frame. The setting is controlled by the Customer 
premises equipment (CPE). 
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1 1. PACKET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATMJFrame Relay Service Level Agreement (SLA), 
Continued 

1 1.2.4. Latency, Continued 

A. Latency is calculated as the amount of time, in inilliseconds, it takes for a 
FrsuneICell to travel roundtrip across a PVCIVPCNCC. If the Customer 
has a FRATM network, the parameters for Frame Relay Service will be 
applied. 

The following shall be excluded froin any determination of Latency: 

-- Force inajeure; 
-- Data exceeding the subscribed Coimnitted Infoi~nation Rate (CIR) for 

Frame Relay or Sustained Information Rate (SIR) for ATM; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- Failures due to unauthorized use of Service or inaccurate network 

specifications requested by the Customer; 
-- Failures due to negligence or willful inisconduct by the Customer; 
-- SBC ~ r e i n i e r ~ ~ ~ v ~ ~  UBR VPCNCCs; 
-- PVCs that transmit data across oversubscribed ingress or egress ports, 

which includes data not marked "discard eligible" and instances where 
the cell loss priority equals one (1). 

-- Serialization delay, defined as how long it takes to put the bits on the 
wire is the delay in collecting the bits at the router or switch. 
Serialization delay can also be called "insertion delay" or the time taken 
to put the bits into the wire. 

B. The Customer is responsible for notifying the Coinpany when its average 
Customer-specific FratneICell delay falls below the coimnitted level. The 
Customer must request a Service credit within forty-five (45) calendar 
days of the end of the calendar month when the excessive delay occurred. 

Upon verification by the Company that the Customer-specific FraneICell 
delay did not meet the coimnitted level, the Company has thirty (30) 
calendar days to correct the problem. If after thirty (30) calendar days the 
FrameICell delay is still greater than the coimnitted level, the Customer 
will be entitled to a service credit equal to: 
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11. PACIUET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e i n i e r s ~ ~ ~ ' ~  ATMIFrame Relay Service Level Aaeeinent (SLA), 
Continued 

11.2.4. Latency, Continued 

B., Continued 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVCs/ VPCIVCCs for the subsequent month in which the Customer- 
specific FrameICell delay was below the committed level. 

1 1.2.5. Network Availability 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining an average Network 
Availability of 99.99% each calendar month per network and within a LATA. 
Network Availability is based on PVC/VPC/VCCs affected by network outages 
that are reported by the Customer to the Data Service Center (DSC). 

A. The calculation for the average Network Availability for a given calendar 
month shall be as follows: 

Network 
Availability % =  
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1 1. PACKET DATA SERVICES, Continued 

11.2. Premium SBC ~ r e ~ n i e r ~ ~ ~ ~ ~ ~  ATMIFrarne Relay Service Level Apeeinent (SLA), 
Continued 

1 1.2.5. Network Availability, Continued 

A., Continued 

The following shall be excluded fi-om any "network outage time": 

-- Force inajeure; 
-- Data lost duiing the Coinpany's scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Custoiner; 
-- Failures due to unauthorized use of Seivice or inaccurate netwosk 

specifications requested by the Customer; 
-- Failures due to negligence or willful inisconduct by the Customer; 
-- Customer "no access" time as defined below: 

-- Custoiner not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Custoiner request; 
-- After hours testing because no Custoiner daytime release; or 
-- Tickets referred to another party. 

B. The Customer is responsible for notifying the Coinpany when its average 
Customer-specific Network Availability falls below 99.99%. The 
Custoiner must request a Service credit within forty-five (45) calendar 
days of the end of the calendar inonth when the Network Availability was 
not met. 

Upon verification by the Coinpany that the Customer-specific average 
Network Availability did not meet 99.99% withn a LATA, the Coinpany 
has thrty (30) calendar days to correct the problem. If after thirty (30) 
calendar days the Network Availability is still below 99.99%, the 
Custoiner will be entitled to a sewice credit equal to: 

-- 10% of the monthly recurring charges for all affected Ports and/or 
PVCI VPCIVCCs for subsequent inonth in which Network Availability 
failure occurred. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Comnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 1 3 3 

11. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates 

11.3.1. Rates 

There are two (2) categories of rates and charges: Nonrecuning charges and 
monthly recurring charges. 

1 1.3.2. Nonrecuning Charges 

Nonrecun-ing charges are one-the charges that apply for specific work activity 
(i.e., installation or change to an existing Service). 

A. Installation of Service 

Nonrecurring charges apply to each Service installed. The applicable 
charges are specified within each Service rate section. 

B. Installation of Optional Features and Functions 

Nonrecurring charges apply for the installation of optional features and 
functions. The charge applies whether the feature or function is installed 
with the initial establishment of Service or any time thereafter. The 
applicable charges are specified within each Service rate section. 

C. Service Order Charges 

A Nonrecurring charge applies for receiving, recording and processing 
infomation in connection with a Customer request for SBC 
~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay or ATM Service. One Service Order 
Charge is applicable per Customer request, per due date, per account. 
When multiple service orders are required for Company reasons, only one 
Service Order Charge applies. The Service Order Charge is specified 
within each applicable Service rate section. 
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11. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

1 1.3.2. Nonrecu-ring Charges, Continued 

D. Record Order Charges 

For SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM Service and SBC ~ r e m i e r s ~ ~ ~ ' ~  Frame 
Relay Service, a Nonrecuiring charge applies for receiving, recording and 
processing information in connection with Customer initiated changes to 
Customer's account information (i.e. change in Customer billing name or 
billing address). In these instances, a record order is issued. Once a 
record order is issued, the Customer may request additional changes to 
their account information without a subsequent record order being issued, 
provided the additional changes are requested duiing the same business 
day. 

Record Order Charge: $14.00 

E. Service Order Change Charges 

For SBC PreinierSERVSM ATM Service and SBC PreinierSERVSM 
Frame Relay Service, a Service Order Change Charge may apply when the 
Customer requests an addition to, change to, or rearrangement of Service 
before installation is complete, and the request requires engineering 
redesign. The Customer will be notified as to whether or not the Service 
Order Change Charge applies. 

Service Order Change: $50.00 
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1 1. PACKET DATA SERVICES, Continued 

11.3. Application of Rates, Continued 

1 1.3.2. Nonrecw-r-ina Charges, Continued 

F. Expedite Order Charges 

For SBC PreinierSERVSM ATM Service and SBC ~ r e i n i e r s ~ ~ ~ ' ~  
Frame Relay Service, if the Customer desires that Service be provided on 
a due date earlier than the due date on the Firm Order Confmnation 
(FOC), the Customer may request the Service be provided on an expedited 
basis. 

Additional costs may be required to meet the requested service date. If so, 
the Customer will be notified by the Company and will be provided an 
estimate of the additional charges involved. 

If the Company determines that the Service can be provided on an 
expedited basis and the Customer accepts the new expedited date and 
additional costs, if applicable, an Expedite Order Charge will apply. 

If the Company is subsequently unable to meet the agreed upon expedited 
Service date, no Expedite Order Charge will apply, unless the missed 
Service date was caused by the Customer. 

Expedite Order Charge: $500.00 

1 1.3.3. Monthlv Recui-rin~z Charges 

Monthly recurring charges are the rates applied each month for the Service being 
provided. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

11.3.4. Minimnun Period 

The ininiinuin periods for which service 
charges apply are as follows: 

s are pro lvided and for whch rates and 

Services are provided for a ininimun of one (1) month, unless otherwise 
specified. 

The min i inn  period for the SBC ~ r e i n i e r ~ ~ ~ v ~ "  ATM Service is 
twelve (12) months, unless service is ordered under a Teim Pricing Plan 
(TPP). The inhbnun period under a TPP is the initial tenn period (i.e., 
12, 24, 36 or 60 inonths, as applicable). The ininiinun period for services 
out of term is one inonth. 

The  nuin in period for the SBC ~ r e i n i e r ~ ~ ~ v ~ ~  Frame Relay Service 
is twelve (12) inonths, unless service is ordered under a Tenn Pricing Plan 
(TPP). The i n i ~ n u i n  period under a TPP is the initial tenn period (i.e., 
12, 24, 36 or 60 inonths, as applicable). The i n i ~ n u n  period for services 
out of tenn is one month. 

When Service is discontinued prior to the expiration of the minimuin 
period, charges are applicable whether the Service is used or not, as 
follows: 

1. When a Service with a one (1) month minimum period is 
discontinued prior to the expiration of the ininimuuin period, a one 
(1) inonth charge will apply at the rate in effect at the time Service 
is discontinued. 

2. When a Service with a ininiinun period greater than one (1) inonth 
is discontinued prior to the expiration of the minimum period, the 
applicable charge will be 50% of the total monthly charges at the 
rate in effect at the time Service is discontinued, for the remainder 
of the i n i ~ n u i n  period. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

1 1.3.5. Term Pricing Plans (TPP) 

A. For SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATM Service and SBC ~ r e i n i e r ~ ~ ~ v ~ ~  Frame 
Relay Service, Term Pricing Plans (TPP) provide the Custoiner with 
stabilized rates for the duration of the agreed upon term. Except as 
otherwise provided herein, TPP monthly rates will be exempt froin 
Company-initiated rate increases throughout the selected TPP Service 
period. 

B. The Custoiner may request an existing TPP Service period be converted to 
a new TPP Service period without incun-ing termination or nonrecurring 
charges provided the new Service period is equal to or greater than the 
remaining portion of the original TPP Service period. 

C. If the Custoiner requests that Service provided under a TPP be converted 
to a term shorter than the remaining portion of the existing TPP, the 
request will be treated as a tei~nination of Service and tennination charges 
will apply. 

D. The Custoiner must provide the Company written notice of intent to renew 
TPP no later than sixty (60) calendar days prior to its expiration. 
Nonrecm-ing charges do not apply if TPP is renewed. The renewal rates 
will be the applicable rates in effect at the time the TPP expires. If the 
Custoiner does not renew a TPP or does not notify the Company of its 
intent to renew, the Customer's Service will convert to the then current 
Out of Term rates until the Custoiner cancels or renews the Service with a 
new TPP term. 

E. Termination Charges 

Except as noted in 11.3.5.B. preceding, Customers who terminate a TPP 
prior to the expiration of the teim period will incur tennination charges 
equal to 50% of the total monthly recurring charges for the remainder of 
Customer's TPP tenn. 
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11. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

11.3.6. Moves 

This Section applies to SBC ~ r e m i e r s ~ ~ ~ ~ "  ATM Service and SBC 
~ r e i n i e r s ~ ~ ~ ' ~  Frame Relay Service only. 

Moves Within the Same Building 

Moves withm the same building will incur a charge equal to one-half (112) 
of the nonrecurring charges of the shortest tenn available and all 
associated special construction and material charges for the Service. 
There will be no change in TPP tenn requirements. 

Moves To a Different Building 

Moves to a different building will incur a charge equal to the nonrecuning 
charges of the shortest term available and all associated special 
construction and material charges for the Service. There will be no 
change in TPP term requirements, except as noted in 1 1.3.6C. below. 

When Tennination Charges Applv 

If an order to move Service provided under a TPP does not meet one or 
more of the conditions described below, it will be treated as a 
discontinuance of Service and the establishment of a new Service and 
termination charges will apply. Except as noted, the monthly rates for the 
new Service will be those in effect at the time Service is moved. All 
nonrecurring charges and special construction charges associated with the 
establishment of the new Service will apply. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

1 1.3.6. Moves, Continued 

C. When Termination Charqes Apply, Continued 

1. Moves at Same Transmission Speed 

For moves or changes at the same transmission speed, the 
Customer may inove Service to a new location, or move and 
change to another Company Service without incurring termination 
charges provided all of the following conditions are met: 

a. The new Service is provided solely by the Company; 

b. The Customer's request to disconnect Service and request 
for new Service are received at the same time; 

c. The due date of the new connect order must be within one 
hundred twenty (120) days after the due date of the 
disconnect order; 

d. The new Service has a transmission speed equal to the 
transmission speed of the existing Service; 

e. For Permanent Virtual Circuits (PVCs), the move must be 
associated with the inove of one or more associated ports; 

f. The new Service establishes a new TPP effective date with 
a term equal to or greater than the original TPP term 
established at the former location; and 

g. The total TPP revenue for the new Service is equal to or 
greater than the remaining TPP revenue of the original 
Service. 
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PACKET DATA SERVICES, Continued 

Application of Rates, Continued 

1 1.3.6. Moves, Continued 

C. When Teiinination Charges Apply, Continued 

2. Moves Involving Upmades in Transmission Speed 

For moves &olving upgrades in transinission speed, the Customer 
may inove Service to a new location and upgrade to a higher speed 
Company Service without incurring termination cliarges provided 
all of the following conditions are met: 

a. The new Service is provided solely by the Company; 

b. The Customer's request to disconnect Seivice and request 
for new Service are received at the same time; 

c. The due date of the new connect order must be within one 
hundred twenty (120) days after the due date of the 
disconnect order; 

d. The new Service has a transinission speed greater'than the 
transinission speed of the existing Service; 

e. For PVCs, the move must be associated with the move of 
one or more associated ports; 

f. The new Service establishes a new TPP effective date with 
a term equal to or greater than the original TPP term 
established at the foiiner location; and 

g. The total TPP revenue for the new Seivice is equal to or 
greater than the remaining TPP revenue of the original 
Service. 
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1 1. PACISET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

11.3.7. Upgrades Not Involving Moves 

This Section applies to SBC PremierSERVSM ATM Service and SBC 
~ r e i n i e r ~ ~ ~ ~ ' ~  Frame Relay Service only. 

The Customer may upgrade Service to a higher transinission speed or to another 
Company Service of equal or greater transmission speed without incurring 
termination charges if all of the following conditions are met: 

A. The new Service is provided solely by the Coinpany; 

B. The new Service is provided to the same Customer location; 

C. For PVCs, the new Service must be provided between the same two 
locations; 

D. The Customer's requests to disconnect Service and request for new 
Service are received at the same time; 

E. For Service upgraded to a higher transmission speed, the new Service 
establishes a new TPP effective date with a term equal to or greater than 
the original TPP term established with the original Service. (In instances 
where the SBC PreinierSERVSM Frame Relay Service or ATM Service 
Customer upgrades to a higher transmission speed that does not require a 
physical change in the Port or Access no new TPP term is required); and 

F. The total TPP revenue for the new Service is equal to or greater than the 
remaining TPP revenue of the original Service. 

Any applicable nonrecurring or special construction charges associated with the 
new Service will apply. 
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11. PACKET DATA SERVICES, Continued 

1 1.3. Application of Rates, Continued 

1 1.3.8. Service Order Cancellation Charge 

For SBC ~ r e r n i e r ~ ~ ~ v ~ ~  Frame Relay Service and SBC ~ r e i n i e r ~ ~ ~ v ~ ~  ATM 
Seivice, if the Customer cancels an order for Service more than three (3) business 
days after Film Order Confirmation (FOC) has been provided and before Service 
is available for use, the Customer will incur a $250 cancellation charge. This 
cancellation charge will be billed in addition to any other charges the Company 
incurs, including but not limited to applicable cancellation or termination charges 
froin other Service providers such as ILECs, IXCs and CLECs. The Service 
Order Cancellation Charge will apply per Service Order. 

11.4. Discount Pricing Plans 

1 1.4.1. TPP Volume Discount Plan (TVP) 

A. TPP Voluine Discount Plan (TVP) is a discount pricing plan available to 
SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service and SBC ~ r e i n i e r s ~ ~ v ~ ~  
ATM Service arrangements. TVP applies as follows: 

1. The Customer is required to submit a Confirmation of Seivice 
Order to the Company specifying it wishes to participate in TVP 
and identify the desired Volume Coimnitment Level; 

2. New Frame Relay or ATM Services ordered under a two (2), three 
(3) or five (5) year TPP will qualify for the TVP discounts; 

3. Existing Frame Relay or ATM Services that are converted to new 
two (2), three (3) or five (5) year TPPs greater than or equal in 
length to the remaining portion of their cun-ent period qualify for 
TVP; 

4. TVP discounts apply to monthly recuning charges for Frame 
Relay or ATM Ports, PVCs or Port and Access combinations. 
TVP discounts will be in addition to any discounts received under 
Term Pricing Plans. PVCs will receive TVP discounts but will not 
contribute to the Voluine Coilvnitment Levels desciibed below. 
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1 1. PACKET DATA SERVICES, Continued 

11.4 Discount Pricing Plans, Continued 

11.4.1. TPP Voluine Discount Plan (TVP), Continued 

B. Voluine Discount Levels 

Each Frame Relay or ATM Port Only or Port and Access combination that 
meets the conditions set forth in Section 11.4.1 A. above will count toward 
the Voluine Coitnitment Levels.. Each Frame Relay or ATM'Port Only 
or Port and Access combination is equivalent to one Service arrangement. 

Services converted to the Out of Tenn rates and Services purchased under 
a one (1) year TPP will not contribute to the Volume Coimnitment Level. 

Customers may increase their volume discount level at any time during the 
TPP period. To receive the increased discount, Customer must sign a new 
two (2), three (3) or five (5) year TPP for all Services to be included in 
discount and subinit a new Confimation of Service Order indicating their 
desire to increase their Voluine Coimnitment Level. 

Section 1 1.4.1 A. preceding applies to all Frame Relay and ATM Service 
arrangements used to increase the Voluine Coixmitment Level. 

C. TVP Discounts 

Number of Frame and 
ATM Service Az-ranaeinents 24,36 or 60 Month TPP 
(This category applies to Frame only or any combination of Frame and ATM Service 
arrangements) 
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1 1. PACKET DATA SERVICES, Continued 

1 1.4 Discount Pricing Plans, Continued 

1 1.4.1. TPP Voluine Discount Plan (TVP), Continued 

C. TVP Discounts, Continued 

Number of ATM 
Service Arrangements 24,36 or 60 Month TPP 
(This category applies to ATM Service arrangements only) 

D. Annual Review 

The Company will verify that the Custoiner is maintaining its Voluine 
Coimnitment Level annually on anniversary date of TVP agreement. The 
Custoiner must maintain service quantities equal to or greater than their 
ininbnmn voluine conmitment to remain eligible for the discount. If the 
Custoiner drops below their coimnitted volume level, the Company will 
downgrade the Custoiner to the appropriate voluine discount level for 
which they qualify. If the Customer's voluine level drops below the 
i n ~ n m n  Volume Coimnitment Level, TVP will no longer apply. 
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1 1. PACKET DATA SERVICES, Continued 

11.5. SBC PreinierSERVSM Asvnchronous Transfer Mode (ATM) Service 

11.5.1. Service Description 

A. SBC P r e i n i e r ~ E ~ V ~ ~  Asynchronous Transfer Mode (ATM) Service is a 
fast packet, cell-based technology that can support data and video 
applications requiring high bandwidth, high perfoi~nance transport and 
switchmg. ATM Service will allow Customers who have requirements for 
high-speed connectivity to interconnect their inultiple locations. ATM 
offers low latency, high throughput and flexible bandwidth 
interconnections capable of carrying a wide range of Services. 

B. The Service Level Agreements (SLA) for ~ r e i n i e r s ~ ~ v ~ ~  ATM Service 
can be found in Section 1 1.1.1, preceding. 

1 1.5.2. Service Coinponents and Availability 

A nonrecun-ing charge and a monthly rate apply, based upon the speed of the 
connections, tern plan and features selected. SBC P r e i n i e r ~ E ~ V ~ ~  
Asynchronous Transfer Mode Service and its associated features are available in 
selected areas where suitable facilities, equipment and technical capabilities exist 
and does not create an obligation for the Company to construct such facilities and 
equipment for the provision of this Service. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5 SBC P r e i n i e r ~ E R V ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.2. Service Components and Availabilitv, Continued 

A. User Network Interface (UNI) Port and Access 

1. UNI Port and Access connects the Customer to the Company's 
~ r e r n i e r s ~ ~ v ~ ~  ATM network, based upon the standards defined 
UNI signaling protocol. UNI Port and Access is available at full 
bandwidth DS1, DS3, OC-3c and OC-12c speeds and Subrate DS3 
and OC-3c speeds. Each UNI Port and Access will accoinmodate 
multiple Pennanent Virtual Circuits (PVCs), based upon the 
speeds selected. 

2. UNI Port and Access in OC-3c and OC-12c speeds can be 
purchased with a protection option, where available. Ths  option 
provides additional protection from fiber cable cuts by routing the 
working fiber pair via the primary route and the protected fiber 
pair via a physically diverse alternate route. 

3. In addition, Customers purchasing UNI Poit and Access in OC- 12c 
speed may incur charges for interoffice mileage if the Central 
Office serving the Customer premises does not have an ATM 
switch or ATM switch is not OC-12c capable. OC-12c interoffice 
mileage charges consist of fixed and variable (per mile) rates. 

B. User Network Interface (UNO Port Only 

UNI Port Only provides the Customer a port connection into the 
Company's P r e ~ n i e r ~ E R V ~ ~  ATM network, based upon the standards 
defined UNI signaling protocol. UNI Port Only is available at full 
bandwidth DS1, DS3, OC-3c and OC-12c speeds and Subrate DS3 and 
OC-3. When UNI Port Only is selected, it is the Customer's responsibility 
to obtain access to the Company's P r e m i e r ~ E R V ~ ~  ATM network. Each 
UNI Port Only will accoimnodate multiple Pennanent Virtual Circuits 
(PVCs), based upon the speeds selected. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

11.5.2. Service Coinponents and Availability, Continued 

C. Broadband ISDN Inter-Carrier Interface (B-ICI) Port and Access 

1. B-ICI Port and Access connects the Custoiner to the Coinpany's 
~ r e i n i e r ~ E R ~ ~ ~  ATM network, based upon the standards defined 
B-ICI signaling protocol. B-ICI Port and Access allows Custoiner 
networks to interconnect to the Coinpany's ~ r e i n i e r ~ E R ~ ~ ~  ATM 
network. B-ICI Port and Access is available at DS1, DS3, OC-3c 
and OC-12c speeds. Each B-ICI Port and Access will 
accoimnodate inultiple Pennanent Virtual Circuits (PVCs), based 
upon the speeds selected. 

2. B-ICI Port and Access in OC-3c and OC-12c speeds can be 
purchased with a protection option, where available. This option 
provides additional protection &om fiber cable cuts by routing the 
worhng fiber pair via the plvnary route and the protected fiber 
pair via a physically diverse alternate route. 

3. In addition, Customers purchasing B-ICI Port and Access in OC- 
12c speed may incur charges for interoffice mileage if the Central 
Office serving the Custoiner premises does not have an ATM 
switch or ATM switch is not OC-12c capable. OC-12c interoffice 
inileage charges consist of fixed and variable (per mile) rates. 

D. Broadband ISDN Inter-Can-ier Interface (B-ICI) Port Only 

B-ICI Poit Only provides the Custoiner a port connection into the 
Coinpany's ~ r e i n i e r ~ E R ~ ~ ~  ATM network based upon the standards 
defined B-ICI signaling protocol. B-ICI Port Only is available at DSl, 
DS3, OC-3c and OC-12c speeds. When B-ICI Port Only is selected, it is 
the Custoiner's responsibility to obtain access to the Coinpany's 
premiersERvSM ATM network. Each B-ICI Port Only will accoimnodate 
inultiple Pennanent Virtual Circuits (PVCs), based upon the speeds 
selected. 
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11. PACI(ET DATA SERVICES, Continued 

1 1.5 SBC ~ r e i n i e r s ~ ~ ~ ' ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs) 

PVCs are logical connections between poits that allow data to be sent 
fi.01~ one Custoiner location to another. PVCs do not engage capacity 
when idle, allowing the available capacity to be allocated to other active 
PVCs that are in need of additional bandwidth. With the exception of 
Multicasting VCCs, PVCs are duplex (two-way). 

When placing an order for Service, the Custoiner must specify the 
following for each PVC: 

a PVC Connection Type; 
Trafficparameter; 
VCCIVPC Type; and 
Quality of Service. 

1. PVC Connection Types 

a. ATM to ATM 

ATM to ATM connects two ATM Custoiner locations. 

b. Frame Relay to ATM Service (FRATM) 

FRATM connects two Custoiner locations, one having a 
Frame Relay port and the other an ATM port, to provide 
transparent intenvorlcing between Frame Relay and ATM 
networks. 

Issued: February 1 8,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Comnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 149 

1 1. PACKET DATA SERVICES, Continued 

1 1.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

11.5.2. Service Components and Availability, Continued 

E. Pei~nanent Vii-tual Circuits (PVCs), Continued 

2. Traffic Parameters 

The Customer must choose the traffic parameters available for 
each PVC selected. Traffic parameters represent priorities given to 
cell transinissions, sensitivity of cells to delay variation and loss 
within the network. Traffic Shaping is a flow control functionality 
that must be enabled on the Custoiner premises equipment to 
ensure the Customer's data traffic transmission rate does not 
violate the Customer's chosen traffic parameters. 

a. Peak Information Rate (PIR) 

The PIR designates an upper limit that the traffic 
information rate may not exceed. PIR is expressed in Kbps 
or Mbps. Traffic that exceeds the PIR value will be 
discarded -&om the network for all Quality of Service types. 

b. Sustainable Information Rate (SIR) 

The Sustainable Infonnation Rate (SIR) specifies the 
"average" traffic rate that is transmitted and received. SIR 
is expressed in Kbps or Mbps. 

c. Maxiinum Burst Size (MB S) 

MBS specifies the maxiinrun number of cells per second 
(cps) that can be transmitted at the PIR. The MBS default 
is 32cps. 
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1 1. PACIET DATA SERVICES, Continued 

11.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

11 S.2. Service Components and Availabilitv, Continued 

E. Pennanent Virtual Circuits (PVCs), Continued 

3. PVC Types 

a. Virtual Channel Connection (VCC) 

Logical connection between one ATM switch port and 
another switch poi-t. The VCC allows exchange of 
infoilnation in the form of fixed cells at variable rates. 
Company configures and maintains the individual VCCs 
withn the ATM connection. 

b. Virtual Path Connection (VPC) 

A group of logical connections between one ATM switch 
port and another ATM switch port. A VPC connection is 
typically used to route multiple Customer defined VCCs as 
a group. It is the responsibility of the Custoiner to 
configure and maintain the individual VCCs within a VPC 
connection. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC ~ r e i n i e r s ~ ~ ~ ' ~  Asynchronous Transfer Mode (ATM) Sei-vice, Continued 

1 1.5.2. Service Components and Availability, Continued 

E. Permanent Vii-tual Circuits (PVCs), Continued 

a. Standard VCC/WC 

Standard VCCs/WCs are utilized in typical ATM networks 
to provide logical connections between two ports. 

b. Frame Relay to ATM Sei-vice (FRATM) VCC 

A FRATM VCC is established to connect two Customer 
locations, one having a Frame Relay port and the other an 
ATM port, to provide transparent interworking between 
Frame Relay and ATM networks. The FRATM VCC is 
provisioned with VBR-nrt Quality of Service on the ATM 
portion, and Standard Quality of Service on the Frame 
Relay portion. The FRATM VCC is priced based upon the 
ATM SIR value selected. 

i. Disaster Recovery VCC 

Disaster Recoveiy VCCs allow for the 
implementation of logical connections between 
branch locations and a secondary processor/server 
center (disaster recovely location) should a non- 
recoverable disaster occur at the primary host 
location. , The disaster recovery location must also 
be sei-ved by an active, Coinpany provided 
ATMIFrame Relay Port. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

1 1.5.2. Service Components and Availability, Continued 

E. Peinanent Virtual Circuits (PVCs), Continued 

4. VCCIVPC Types, Continued 

b. Frame Relay to ATM Service (FRATM) VCC, Continued 

i. Disaster Recoverv VCC, Continued 

Disaster Recovery VCCs are provisioned based 
upon an initial order fioin the Custoiner and pre- 
configured in the ATM switch, but set to a disabled 
mode. The Custoiner must initiate VCC activation 
with the Company and necessary third party 
vendors. 

. . 
11. Alternate Routing VCC 

Alternate Routing VCCs provide a logical 
connection to an alternate host location 
processorlseiver in the event of an outage at the 
priinary location. Alternate Routing VCCs are to be 
utilized in the event of an outage at the priinary 
location only, not day-to-day use. Alternate 
Routing VCCs are provisioned based upon an initial 
order fioin the Custoiner and available at all times. 
The remote Custoiner location is provisioned with 
two active VCCs, one end to the prhnay Custoiner 
location and one end to the backup Custoiner 
location. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Seivice, Continued 

1 1.5.2. Seivice Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

4. VCCNPC Types, Continued 

b. Frame Relay to ATM Service (FRATM) VCC, Continued 

iii. Multicasting VCC 

Multicasting VCCs are used to coimnunicate mi- 
directionally from one location to inany locations. 
It allows Customer Equipment to send cells into the 
Company SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  ATM network over 
a specially designated Multicast VCC. The cells are 
replicated and sent across various VCCs defined on 
the same port as the Multicast VCC. Multicast 
VCCs are used in conjunction with the VBR-nrt 
Quality of Service and SIR traffic parameter. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5 SBC ~ r e ~ n i e r ~ ~ ~ ~ ' ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

5. Quality of Service (QoS) 

The PVC Quality of Service required is based upon the traffic 
parameter selected. 

a. Constant Bit Rate (CBR) 

CBR suppol-ts the transmission of a continuous flow of user 
infonnation required to support applications where variable 
delays in transmnission could negatively impact the 
streaming infonnation content. CBR is the highest priority 
traffic on the network. Examples of applications requiring 
CBR are video and data streaming. When choosing CBR, 
the Customer must specify the Peak Information Rate 
(PIR), Sustained Information Rate (SIR) and Maxiintun 
Burst Size (MBS) Traffic Parameters. The PIR is used to 
determine the price. 

b. Variable Bit Rate - real time (VBR-rt) 

VBR-rt supports traffic transmission levels for applications 
where the PVC requires low cell deviation. Such 
applications could include variable bit rate video 
compression and packet voice and video, which are 
somewhat tolerant of delay. When choosing VBR-rt, the 
Customer must specify the Peak Information Rate (PIR), 
Sustained Infomation Rate (SIR) and Maxiinum Burst Size 
(MBS) traffic parameters. The PIR is used to determine the 
psice. 
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1 1. PACISET DATA SERVICES, Continued 

11.5 SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.2. Seivice Components and Availability, Continued 

E. Pennanent Viitual Circuits (PVCs), Continued 

5. Quality of Service (QoS), Continued 

c. Variable Bit Rate - non real time (VBR-nrt) 

VBR-nrt supposts traffic transmission levels for 
applications where the PVC can tolerate larger cell delay 
variation than VBR-st. Such applications could include 
data file transfers. When choosing VBR-nrt, the Customer 
must specify the Peak Infonnation Rate (PIR), Sustained 
Infonnation Rate (SIR) and Maximum Burst Size (MBS) 
traffic parameters. The SIR is used to detennine the price. 

d. Unspecified Bit Rate (UBR) 

UBR suppoi-ts the transmission of a continuous bit stream 
of traffic for delay-tolerant applications such as data file 
transfers. When choosing UBR, the Customer must specify 
the Peak Infonnation Rate (PIR) traffic parameter. The PIR 
value cannot be greater than the post speed. Customers 
wishing to oversubscribe may purchase additional UBR 
connections. 
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1 1. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e i n i e r s ~ ~ ~ ' ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates 

A. UNI Port Only 
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5 Year 
Monthly 

$400 

$1,154 

3 Year 
NRC 

$0 

$0 

Monthly 
$460 

$1,370 

2 Year 
NRC 

$0 

$0 

Monthly 
$486 

$1,586 

1 Year UNI Port Only 
NRC 
$600 

$1,250 

Monthly 
$507 

$1,784 

Out of Term 
Bandwidth 

DSl 
Subrate 
n c ~  

NRC 
$600 

$1,250 

Monthly 
$528 

$2,002 

Speed 
1.5Mbps 

2OMbps 

NRC 
NA 

NA 
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1 1. PACISET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ' ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

B. B-ICIPortOnly 
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3 Year 

Monthly 1 NRC 

2 Year 

Monthly 1 NRC 
5 Year 

Monthly 1 NRC 

1 Year 

Monthly 1 NRC 
B-ICI Port Ouly 

Bandwidth 1 Speed 

Out of Term 
Monthly 1 NRC 
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1 1. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

C. UNI Port and Access 
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11. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

C. UNI Port and Access, Continued 

I Access 1 149Mbas 

Total OC-3c Port 149Mbps 
and Access 

I OC-3c Port 1 149Mbps 

Access 

Total OC-12c Port 1 59gMbps I and Access 

OC-12c Port 1 599Mbps 

Access (Protected) I 599Mbps 
~ o t a ~  OC-12c Port I 

and Access 599Mbps 
(Protected) 
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1 1. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

D. ICI Port and Access 

DSl Port 

Access 

Access 

Total OC-3c Port 
and Access 

1.5Mbps 

1.5Mbps 

Access 
(Protected) 

rota1 OC-3c Port 
andAccess 
(Protected) 

OC-12cPort 

149Mbps 

149Mbps 

Access 

Total OC- 12c 
Port and Access 

Issued: February 18,2004 Effective: 

$1,598 

$182 

149Mbps 

149Mbps 

599Mbps 

OC-12cPort 
Access 

(Protected)* 
Total OC-12c 

Port and Access 
(Protected) 
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$2,600 

$7,210 

599Mbps 

599Mbps 

NA 

NA 

$3,600 

$8,210 

$8,720 

599Mbps 

599Mbps 

599Mbps 

NA 

NA 

$5,142 

$13,862 

$1,405 

$175 

NA 

NA 

NA 

$8,720 

$6,142 

$14,862 

$2,575 

$6,910 

NA 

NA 

$600 

$400 

$3,575 

$7,910 

$8,170 

NA 

NA 

NA 

$3,000 

$4,500 

$4,686 

$12,856 

$1,213 

$167 

$3,000 

$4,500 

$1,500 

$8,170 

$5,686 

$13,856 

$2,548 

$6,710 

$6,000 

$7,500 

$600 

$400 

$3,548 

$7,710 

$7,824 

$1,500 

$6,000 

$7,500 

$3,000 

$4,500 

$4,686 

$12,510 

$1,020 

$160 

$3,000 

$4,500 

$1,500 

$7,824 

$5,686 

$13,510 

$1,976 

$5,981 

$6,000 

$7,500 

$0 

$0 

$2,976 

$6,981 

$7,509 

$1,500 

$6,000 

$7,500 

$0 

$0 

$3,886 

$11,395 

$824 

$156 

$0 

$0 

$0 

$7,509 

$4,886 

$12,395 

$0 

$0 

$1,765 

$5,610 

$0 

$0 

$0 

$0 

$2,765 

$6,610 

$7,190 

$0 

$0 

$0 

$0 

$0 

$0 
$2,962 

$10,152 

$0 

$0 

$7,190 

$3,962 

$1 1,152 

$0 

$0 

$0 
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1 1. PACISET DATA SERVICES, Continued 

11.5. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Sewice, Continued 

1 1.5.3. Rates, Continued 

E. OC- 12 Interoffice Mileage* 
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Per Mile 
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": OC-12c Access rates do not include applicable Interoffice Mileage. 

$3,632 

$775 

NA 

NA 

$3,182 

$665 

NA 

NA 

$3,182 

$665 

NA 

NA 

$2,595 

$563 

NA 

NA 

$2,035 

$530 

NA 

NA 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5. SBC ~ r e ~ n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

F. Oualitv of Service, Standard PVCs 

* Nonrecumng charges are waived for PVCs purchased with the Customer's initial order for installation of ATM 
service, and only if the Customer's associated Port or Port and Access is provided under a three (3) or five (5) 
year TPP. 
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11. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Asvnchonous Transfer Mode (ATM) Service, Continued 

11 S.3. Rates, Continued 

F. Oualiiy of Service, Standard PVCs, Continued 

* Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for installation of ATM service, 
and only if the Customer's associated Port or Port and Access is provided under a three (3) or five (5) year TPP. 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatoly 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 164 

11. PACKET DATA SERVICES, Continued 

11.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Asynclvonous Transfer Mode (ATM) Service, Continued 

11 S.3. Rates, Continued 

G. FRATMPVCs 

* Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for 
installation of ATM service, and only if the Customer's associated Port or Port and Access is 
provided under a three (3) or five (5) year TPP. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5. SBC P r e r n n i e r ~ ~ ~ ~ ~ ~  Asynchronous Transfer Mode (ATM) Service, Continued 

1 1 S.3. Rates, Continued 

G. FRATM PVCs, Continued 

" Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for 
installation of ATM service, and only if ihe Customer's associated Port or Port and Access is 
provided under a three (3) or five (5) year TPP. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.5. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  As~chronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates, Continued 

H. Ouality of Service, Alternate Routing PVCs/Disaster Recovery PVCs 

* Nonrecurriug charges are waived for PVCs purchased with the Customer's initial order for installation 
of ATM service, and only if the Customer's associated Port or Port and Access is provided under a thee 
(3) or five (5) year TPP. 
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11. PACKET DATA SERVICES, Continued 

11.5. SBC P r e r n i e r ~ ~ ~ ~ ' ~  Asvnchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates, Continued 

H. Qualitv of Service, Alternate Routing PVCsIDisaster Recovew PVCs, Continued 

: Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for installation of ATM service, 
and only if the Customer's associated Port or Port and Access is provided under a three (3) or five (5) year TPP. 
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11.5.3. Rates, Continued 

I. Multicasting PVCs 
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1 1. PACIET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service 

11.6.1. Service Desciiption 

SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Seivice (FRS) is a public, metropolitan wide- 
area data service that provides h g h  throughput and low delay. It utilizes 
advanced packet switching technology and highly reliable digital transmission 
facilities to provide the perfoirnance of leased lines and the flexibility and 
connectivity features of Local Area Networks (LANs) in an efficient, economical 
data delivery service. 

1 1.6.2. Seivice Components and Availabilitv 

A nonrecussing charge and a monthly rate apply, based upon the speed of the 
connections and tei-m plan selected. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Frame Relay Service and 
its associated features are available in selected areas and are provided where suitable 
facilities, equipment and technical capabilities exist and does not create an obligation 
for the Company to consti-uct such facilities and equipment especially for the 
provision of this Seivice. 

A. User Network Interface (UNI) Port and Access 

UNI Port and Access connects the Customer to the Coinpany's FRS 
network, based upon the standards defined UNI signaling protocol. UNI 
Port and Access is available at various speeds between 56 Kbps and DS3. 
Each UNI Port and Access will accommodate multiple Permanent Virtual 
Circuits (PVCs), based upon the speeds selected. 

B. User Network Interface (UNI) Port Only 

UNI Port Only provides the Customer a port connection into the 
Coinpany's FRS network based upon the standards defined UNI signaling 
protocol. UNI Poi-t Only is available at several speeds between 56 Kbps 
and DS3. When UNI Poi-t Only is selected, it is the Custoiner's 
responsibility to obtain access to the Company's FRS network. Each UNI 
Port Only will accoimnodate inultiple Pennanent Virtual Circuits (PVCs), 
based upon the speeds selected. 
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1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service 

1 1.6.2. Seivice Components and Availability, Continued 

C. Network to Network Interface CNNI) Port and Access 

NNI Port and Access connects the Customer to the Coinpany's FRS 
network, based upon the standards defined NNI signaling protocol. NNI 
Port and Access is available at DS 1 and DS3 speeds. Each NNI Port and 
Access will accoimnodate inultiple Pennanent Viitual Circuits (PVCs), 
based upon the speeds selected. 

D. Network to Network Interface (NNI) Port Only 

NNI Port Only provides the Custoiner a port connection into the 
Coinpany's FRS network based upon the standards defined NNI signaling 
protocol. NNI Port Only is available at DS1 and DS3 speeds. When NNI 
Port Only is selected, it is the Customer's responsibility to obtain access to 
the Company's FRS network. Each NNI Port Only will accoimnodate 
inultiple Permanent Virtual Circuits (PVCs), based upon the speeds 
selected. 

E. Permanent Virtual Circuits (PVCs) 

PVCs are logical connections between two (2) ports that allow data to be 
sent fiom one Customer location to another. PVCs do not engage capacity 
when idle, allowing the available capacity to be allocated to other active 
PVCs that are in need of additional bandwidth. PVCs are duplex (two- 
way). 

Each PVC type is assigned a Coimnitted Information Rate (CIR). CIR is 
the rate in Kbps or Mbps at which the Coinpany coimits to transfer user 
data under normal conditions. 

A PVC may exceed its assigned CIR when transmitting a large file or 
volume of information. This condition is known as bursting. Excess 
capacity must be available on the port connection for bursting to occur. 
Bursting cannot exceed the port speed. 

Issued: February 18,2004 Effective: 
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Southwestein Bell Coimnunications Services Inc. 
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S.D.P.U.C. Tariff No. 5 
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1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service 

1 1.6.2. Service Components and Availability, Continued 

E. Pennanent Vii-tual Circuits (PVCs), Continued 

When placing an order for Service, the Customer must specify the 
following for each PVC: 

e PVC Connection Type; 
PVCType; and 
Quality of Service. 

PVCs purchased fi-om this Section of Frame Relay Service must have at 
least one associated Port purchased from this Section as well. 

1. PVC Connection Types 

a. Frame Relay to Frame Relay 

Frame Relay to Frame Relay connects two Frame Relay 
Customer locations. 

b. Frame Relay to ATM Service (FRATMI 

FRATM connects two Custoiner locations, one having a 
Frame Relay port and the other an ATM port, to provide 
transparent inteiworking between Frame Relay and ATM 
networks . 

Issued: February 18,2004 Effective: 
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1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service 

1 1.6.2. Seivice Components and Availabilitv, Continued 

E. P ennanent Virtual Circuits (PVCs), Continued 

2. PVC Tvpes 

a. Standard PVC 

Standard PVCs are utilized in typi~al Frame Relay 
networks to provide logical connections between two ports. 

b. Disaster Recovery PVC 

Disaster Recovery PVCs allow for the implementation of 
logical connections between branch locations and a 
secondary processor/server center (disaster recovely 
location) should a non-recoverable disaster occur at the 
primary host location. The disaster recovery location inust 
also be served by an active, Coinpany provided Frame 
Relay Port. 

The Disaster Recovery PVC is provisioned based upon an 
initial order koin the Customer and pre-configured in the 
Frame Relay switch, but set to a disabled mode. The 
Customer inust initiate PVC activation with the Company 
and necessary third party vendors. 

Issued: February 18,2004 Effective: 
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Southwestern Bell Communications Services Inc. 
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1 1. PACKET DATA SERVICES, continued 

1 1.6. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Frame Relay Seivice 

1 1.6.2. Seivice Components and Availabilitv, Continued 

E. P ei~nanent Virtual Circuits (PVCs), Continued 

2. PVC Types, Continued 

c. Alternate Routing PVCs 

Alternate Routing PVCs provide a logical connection to an 
alternate host site processor/server in the event of an outage 
at the primary location. Alternate Routing PVCs are to be 
utilized in the event of an outage at the primary location 
only, not day-to-day use. 

The Alternate Routing PVC is provisioned based upon an 
initial order fi-om the Customer and available at all times. 
The remote Customer location is provisioned with two 
active PVCs, one end to the primary Customer location and 
one end to the backup Customer location. 

3. PVC Quality of Service (QoS) 

a. Standard 

Standard QoS is available for Frame Relay applications that 
contain bursty traffic. 

b. Priority 

Priority QoS offers reduced delay and packet loss between 
end-points when used with small fixed-length frame traffic. 

Issued: February 18,2004 Effective: 
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Southwestern Bell Comnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
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1 1. PACIET DATA SERVICES, Continued 

1 1.6. SBC  premier^^^^^^ Frame Relay Service, Continued 

11.6.3. Rates 

A. UNI Port Only 

Issued: February 18,2004 Effective: 

DSO 

DSO 

Fractional 
DS1 

Fractional 
DS 1 

Fractional 
DS1 

Fractional 
DS 1 

Fractional 
DS 1 

Ds l  

DS3 
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56ICbps 

64ICbps 

1281Cbps 

2561(bps 

3841Cbps 

121Cbps 

768ICbps 

1.5Mbps 

40Mbps 

$78 

$78 

$168 

$224 

$244 

$261 

$284 

$432 

$3,171 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NIA 

NIA 

$68 

$68 

$161 

$215 

$235 

$251 

$273 

$415 

$3,139 

$350 

$350 

$400 

$400 

$400 

$400 

$400 

$450 

$1,000 

$67 

$67 

$155 

$206 

$224 

$240 

$261 

$397 

$2,790 

$350 

$350 

$400 

$400 

$400 

$400 

$400 

$450 

$1,000 

$65 

$65 

$148 

$197 

$215 

$230 

$250 

$380 

$2,410 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$60 

$60 

$145 

$193 

$210 

$225 

$244 

$371 

$2,029 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 



Southwestern Bell Con~~nunications Sei-vices Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 1 75 

11. PACKET DATA SERVICES, Continued 

11.6. SBC ~ r e r n i e r ~ ~ ~ ~ ~ ~  Frame Relay Sewice, Continued 

11.6.3. Rates, Continued 

B . NNI Port Only 

Issued: Febi-uary 18,2004 Effective: 
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Southwestern Bell Coimnunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
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1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Seivice, Continued 

11.6.3. Rates, Continued 

C. UNI Post and Access 

Issued: February 18,2004 Effective: 

DS1 Port and 
Access 

Fractional DS1 
Port 

Access 
Total Fractional 
Ds l  Port and 
Access 

Fractional DSl 
Post 

Access 
Total Fractional 
DS1 Port and 
Access 
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256ICbps 

384ICbps 

384ICbps 

384Kbps 

21Cbps 

512ICbps 

512ICbps 

$406 

$244 

$182 

$426 

$26 

$182 

$443 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

$390 

$235 

$175 

$410 

$251 

$175 

$426 

$800 

$400 

$400 

$800 

$400 

$400 

$800 

$373 

$224 

$167 

$391 

$240 

$167 

$407 

$800 

$400 

$400 

$800 

$400 

$400 

$800 

$357 

$215 

$160 

$375 

$230 

$160 

$390 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$349 

$210 

$156 

$365 

$225 

$156 

$381 

$0 

$0 

$0 

$0 

$0 

$0 

$0 



Southwestern Bell Coin1nunications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 177 

1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service, Continued 

1 1.6.3. Rates, Continued 

C. UNI Post and Access, Continued 

Total DS1 Port 

Issued: February 18,2004 Effective: 

Issued by: Nonnan W. Descoteaux, Associate Director-Regulatoly 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Coin~nunications Services Inc. 
d/b/a SBC Long Distance 
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11. PACICEiT DATA SERVICES, Continued 

11.6. SBC ~ r e m i e r s ~ ~ ~ ' ~  Frame Relay Sewice, Continued 

1 1.6.3. Rates, Continued 

D. NNI Poi-t and Access 

DS1 "* 
and Access 

Issued: February 18,2004 Effective: 

DS3 Port 

Access 
DS3 "* 

and Access 
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1.5Mbps 

40Mbps 

40Mbps 

40Mbps 

$614 

$3,171 

$2,368 

$5,539 

NA 

NA 

NA 

NA 

$590 

$3,139 

$2,345 

$5,484 

$850 

$1,000 

$,1,250 

$2,250 

$565 

$2,790 

$2,321 

$5,111 

$850 

$1,000 

$1,250 

$2,250 

$540 

$2,410 

$1,800 

$4,210 

$0 

$0 

$0 

$0 

$527 $0 

$2,029 

$1,516 

$3,545 

$0 

$0 

$0 



Southwesteln Bell Coin~nunications Sesvices Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 179 

1 1. PACKET DATA SERVICES, Continued 

1 1.6. SBC ~ r e m i e r ~ ~ ~ ~ ~ ~  Frame Relay Sesvice, Continued 

1 1.6.3. Rates, Continued 

E. Ouality of Sesvice: Standard/Alteinate/Disaster Recovesy PVCs 

'k Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for installation of 
Service, and only if the Customer's associated Port or Port and Access is provided under a three (3) or five 
(5) year TPP. 

Issued: February 18,2004 Effective: 
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1 1. PACKET DATA SERVICES, Continued 

11.6. SBC ~ r e i n i e r ~ ~ ~ ~ ~ ~  Frame Relay Service, Continued 

1 1.6.3. Rates, Continued 

E. Ouality of Seivice: Standard/Altemate/Disaster Recoveiy PVCs, Continued 

*: Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for installation of 
Service, and only if the Customer's associated Port or Port and Access is provided under a three (3) or five 
(5) year TPP 
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southwestern Bell Co~~munications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 1 6 

2. REGULATIONS, Continued 

2.2. Limitations on Liability/Indernnity, Continued 

2.2.1 ., Continued 

C. A breach in the privacy or security of cornmunications transmitted over its 
facilities; or 

D. Acts, mistakes, omissions, interruptions, delays, errors or defects in 
transmission over Company's facilities or equipment; or 

E. Injuries to persons or property from voltages or currents transmitted over 
Company-provided facilities caused by Customer-provided equipment or 
Premises wire; or 

F. The disconnection of Service for failure to pay the charges billed to 
Customer, including but not limited to, any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages, so long as such 
disconnection of Service complied with the applicable Commission rules 
and regulations; or 

G. Violations of the obligations of the Customer section of this Tariff; or 

H. Defacement of or damage to Customer Premises resulting from the 
M s h i n g  of Services or equipment on such Premises or the installation, 
maintenance, repair or removal thereof, unless such defacement or damage 
is caused by willful misconduct, negligence or other wrongful act of the 
Company's agents or employees; or 

I. The interruption of a call to any party or any other person in conjunction 
with use of the Busy Line Verification and Interrupt Service as set forth in 
this Tariff; or 

Issued: February 18,2004 Effective: 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

S.D.P.U.C. Tariff No. 5 
Original Page 19 

2. REGULATIONS, Continued 

2.2. Limitations on LiabilityIIndernnity, Continued 

2.2.2. The liability of the Company for damages arising out of the furnishing of, or 
failing to furnish, its Services, including but not limited to mistakes, omissions, 
disconnection, interruptions, delays, acts of a third party, errors, defects, or 
representations, whether caused by acts or omissions shall be determined by the 
Commission or a court of competent jurisdiction in accordance with SDCL 49-13- 
1.1. 

2.2.3. The liability of the Company's suppliers and vendors for damages arising out of 
the furnishing of, or failing to furnish, their services, including but not limited to 
mistakes, omissions, disconnection, interruptions, delays, errors, defects, or 
representations, whether caused by acts or omissions of such suppliers and 
vendors shall be determined by the Commission or a court of competent 
jurisdiction in accordance with SDCL 49- 13-1.1. 

2.2.4. The entire liability of the Company for any claim, loss, damage or expense fiom 
any cause whatsoever shall in no event exceed sums actually paid to the Company 
by the Customer for the specific services giving rise to the claim, and no action or 
proceeding against the Company shall be determined by the Commission or a 
court of competent jurisdiction in accordance with SDCL 49-13-1.1. 

Issued: February 18,2004 Effective: 
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Southwestern Bell Communications Services Inc. 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilityIIndemnity, Continued 

2.2.5. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, INCLUDING 'BUT NOT LIMITED TO, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, WITH RESPECT TO ITS SERVICE, EXCEPT THOSE 
EXPRESSLY SET FORTH IN THIS TARIFF. 

2.2.6. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be determined by the Commission or a court of competent 
jurisdiction in accordance with SDCL 49-13-1.1. 

2.2.7'. Emergency911 Service 

A. This Service is offered solely as an aid in handling calls in connection 
with fire, police, and other emergencies. The Company is not responsible 
for any losses, claims, demands, suits or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other 
party or person for any personal injury to or death of any person or 
persons and for any loss, damage or destruction of any property, whether 
caused by mistakes, omissions, interruptions, delays, errors or defects in 
(1) the provision of this Service or (2) installation, equipment and facilities 
furnishing emergency 9 1 1 service. 

Issued: February 18,2004 Effective: 
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2. REGULATIONS, Continued 

2.7. Disputed Bills 

2.7.1. The Customer is responsible for notifymg the Company in writing, within one 
hundred eighty (180) days of the date of mailing of the bill, of any charges in 
dispute and the specific basis of such dispute by the due date (Disputed Amounts). 

2.7.2. All charges not in dispute will be paid by the Customer by the due date. 
Telephone Service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or Deposit if the Customer does not pay as 
required in this Tariff. 

2.7.3. Upon notification of a dispute, the Company' will notify the Customer within five 
(5) working days of its receipt of the written dispute notice and shall undertake an 
investigation of the disputed charges. At the conclusion of the investigation, the 
Company will notify the Customer of any amount determined by the Company to 
be correctly charged and Customer shall pay such amount to the Company within 
five (5) working days. The Company may suspendlterminate Service if the 
Customer fails to pay the amount determined by the Company to be properly 
charged. Amounts determined by the Company to be correctly charged also will 
be subject to the late payment charge specified in this Tariff. 

Issued: February 18,2004 Effective: 
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GIG HARBOR; WA 98335 
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Tia Overnight Delivery 
April 19,2004 

LLER 
S ARIx 

REGULATORY CONSULTANTS 

Ms. Pam Bonntd, Executive Secretary 
South Dakota Public Utilities Commission 
State Capitol Building, 1 st Floor 
500 East Capitol Avenue 
Pierre, South Dakota 57501 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSBOg 

RE: Southwestern Bell Communications Services Inc. d/b/a SBC Long Distance 
("SBCS") - Docket No. COA - TC04-029 

Dear Ms. Bonrud: 

Enclosed for filing in the above referenced docket please find an original and ten (10) copies of 
the following tariff sheets: 16, 19, 20 and 45. This filing is made at the request of staff, Michele 
M. Farris, and the tariff sheets contain revisions requested by Ms. Farris in her letter of March 
23,2004. 

Please acknowledge receipt of this filing by file-stamping and returning the extra copy of this 
transmittal letter in the self-addressed, postage-paid envelope provided for this purpose. 
Questions regarding this filing may be directed to me via the telephone or facsimile number 
above, or by electronic mail at sltlii~ziii~~@1iii1lerisar.coin. 

Sincerely, 

MILLER ISAR, V C .  

~irectdd- Regulatory Compliance 

Enclosures 

cc: Norman W. Descoteaux, Associate Director - Regulatory, Southwestern Bell 
Communications Services h c .  





South Dakota Public Utilities Commission 
WEEKLY FiliNGS 

For the Period of February 112,2004 through February 118,2004 

If you need a complete copy  of a filing faxed, overnight expressed, or mailed to you;please contact 
Delaine Kolbo within five business days of this report. Phone: 605-773-3201 

ELECTRIC 

EL04-005 In the Matter of  the Filing by Otter Tail Power Company for. Approval of Tariff 
Revisions. 

Application by Otter Tail Power Company (Otter Tail) for approval to revise its tariffed Summary 
List of Contracts with Deviations. The existing contract with the City of Milbank will expire on 
March 14, 2004. Otter Tail states the new agreement does not contain any deviations from Otter 
Tail's currently filed tariff and therefore requests that reference to a contract with the City of 
Milbank be removed from the Summary List of Contracts with Deviations. . 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Filed: 0211 3/04 
lntervention Deadline: 03/05/04 

TELECOMMUNICATIONS 

TC04-025 In the Matter of the Petition of Kennebec Telephone Company for Suspension 
or Modification of  47 U.S.C. Section 251(b)(2) of the Communications Act of 
1934 as Amended. 

On February 12,2004, Kennebec Telephone Company (Kennebec) filed a petition seeking 
suspension or modification of its requirement to implement local number portability (LNP) 
pursuant to Section 251 (b)(2) of the Telecommunications Act of 1996. According to Kennebec, 
it has received requests to deploy LNP from Cellco Partnership d/b/a Verizon Wireless and from 
Western Wireless Corporation d/b/a CellularOne. Kennebec states that it is a small telephone 
company that serves less than two percent of the nation's subscriber lines installed in the 
aggregate nationwide, therefore under Section 251 (f)(2) Kennebec may petition the Commission 
for suspension or modification of its obligation to implement LNP within six months of a request 
to deploy LNP. Kennebec "requests the Commission to (1) issue an interim order that suspends 
any obligation that may exist for Kennebec to provide LNP until six months after entry of a final 
order herein; (2) issue a final order that grants a permanent suspension for Kennebec's 
obligation to implement LNP until conditions are met as described herein; and (3) grant 
Kennebec such other and further relief that may be proper." 

Staff Analyst: Harlan Best 
Staff Attorney: Karen Cremer . . 
Date Filed: 0211 2/04 
Intervention Deadline: 03/05/04 

TC04-026 In the Matter of the Filing for Approval of an Amendment to  an 
lnterconnection Agreement between Qwest Corporation and 
1-800-RECONEX, Inc. 

On February 17, 2004, the Commission received a Filing for Approval of an Amendment to an 
Interconnection Agreement between Qwest Corporation and I-800-RECONEX, Inc. According to 
the parties, the Amendment is made in order to add UNE-P PAL language to the Agreement as 

a+linni in t h ~  hm~nriment  The orioinal Aareement was amroved bv the Commission in Docket 



TC01-069 on July 27,2001. Any party wishing to comment on the Agreement may do so by filing 
written comments with the Commission and the parties to the agreement no later than March 8, 
2004. Parties to the agreement may file written responses to the comments no later than twenty 
days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 02/17/04 
Initial Comments Due: 03/08/04 

TC04-027 In the Matter of the Filing for Approval of  a Reciprocal Interconnection, 
Transport and Termination Agreement between WWC License, LLC and 
Stockholm-Strandburg Telephone Company. 

On February 17, 2004, the Commission received a Filing for Approval of a Reciprocal 
Interconnection, Transport and Termination Agreement between WWC License, LLC and 
Stockholm-Strandburg Telephone Company. According to the parties, the Agreement is a 
negotiated agreement between the parties for the purpose of putting in place an arrangement for 
the mutual exchange and reciprocal compensation of telecommunications traffic in accordance 
with Section 251 (b)(5) of the Telecommunications Act of 1996. Any party.wishing to comment 
on the Agreement may do so by filing written comments with the Commission and the parties to 
the agreement no later than March 8, 2004. Parties to the agreement may file written responses 
to the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 02/17/04 
Initial Comments Due: 03/08/04 

TC04-028 In the Matter of the Filing for Approval of  a Reciprocal Interconnection, 
Transport and Termination Agreement between WWC License, LLC and 
Western Telephone Company. 

On February 17, 2004, the Commission received a Filing for Approval of a Reciprocal 
Interconnection, Transport and Termination Agreement between WWC License, LLC and 
Western Telephone Company. According to the parties, the Agreement is a negotiated 
agreement between the parties for the purpose of putting in place an arrangement for the mutual 
exchange and reciprocal compensation of telecommunications traffic in accordance with Section 
251 (b)(5) of the Telecommunications Act of 1996. Any party wishing to comment on the 
Agreement may do so by filing written comments with the Commission and the parties to the 
agreement no later than March 8, 2004. Parties to the agreement may file written responses to 
the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 0211 7/04 
Initial Comments Due: 03/08/04 

TC04-029 In the Matter of the Application of Southwestern Bell Communications 
Services Inc. dlbla SBC Long Distance for a Certificate of Authority to  
Provide Local Exchange Services in  South Dakota. 

On February 18, 2004, Southwestern Bell Communications Services Inc. d/b/a SBC Long 
Distance filed an application for a Certificate of Authority to provide Telecommunications 
Services in South Dakota. Southwestern Bell Communications Services intends to provide 
resold and facilities-based local exchange and exchange access services throughout the area in 
the State of South Dakota currently served by Qwest Corporation. The applicant's services, 
include, but are not limited to basic local exchange service, custom calling features, CLASS 
services and data services. The applicant also proposes to provide exchange access services to 
interconnecting carriers. 



Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Filed: 0211 8/04 
lntervention Deadline: 03/05/04 

TC04-030 In the Matter of Qwest Corporation's Modification t o  Exhib.it B.to the 
Statement of  Generally: Available Terms and Conditions. 

On February 18, 2004, Qwest Corporation filed an Updated Exhibit B, the Performance Indicator 
Definitions (PIDs) to the Statement of Generally Available Terms and Conditions (SGAT). Qwest 
modified Exhibit B for administrative changes, corrected PO-16, Timely Release Notifications, 
and updated certain subparts to GA-1, Gateway Availability -- IMA-GUI. Qwest requests that the 
Commission permit the amended Exhibit B to go into effect no longer than 60 days after 
submission in accordance with 47 U.S.C. Section 252(f)(3). Qwest further requests that the 
Commission deem this revised Exhibit B to modify the SGAT and existing interconnection 
agreements that currently contain the PlDs as an exhibit. 

staff Analyst: Harlan Best 
Staff Attorney: Karen E. Cremer 
Date Filed: 0211 8/04 
Intervention Deadline: 03/05/04 

TC04-031 In the Matter of  the Filing for  Approval of a Reciprocal Interconnection, 
Transport and Termination Agreement between WWC License, LLC arid West 
River Telecommunications Cooperative. 

On February 18, 2004, the Commission received a Filing for Approval of a Reciprocal 
Interconnection, Transport and Termination Agreement between WWC License, LLc (Western 
Wireless) and West River Telecommunications Cooperative. According to the parties, the 
Agreement is a negotiated agreement between the parties for the purpose of putting in place an 
arrangement for the mutual exchange and reciprocal compensation of telecommunications traffic 
in accordance with Section 251 (b)(5) of the Telecommunications Act of 1996. Any party wishing 
to comment on the Agreement may do so by filing written comments with the Commission and 
the parties to the agreement no later than March 9,2004. Parties to the agreement may file 
written responses to the comments no later than twenty days after the service of the initial 
comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 0211 8/04 
Initial Comments Due: 03/09/04 

TC04-032 In the Matter of the Filing for Approval of a Reciprocal Interconnection, 
Transport and Termination Agreement between WWC License, LLC and 
Cheyenne River Sioux Tribe Telephone Authority. 

On February 18, 2004, the Commission received a Filing for Approval of a Reciprocal 
Interconnection, Transport and Termination Agreement between WWC License, LLC and 
Cheyenne River Sioux Tribe Telephone Authority. According to the parties, the Agreement is a 
negotiated agreement between the parties for the purpose of putting in place an arrangement for 
the mutual exchange and reciprocal compensation of telecommunications traffic in accordance 
with Section 251 (b)(5) of the Telecommunications Act of 1996. Any party wishing to comment on 
the Agreement may do so by filing written comments with the Commission and the parties to the 
agreement no later than March 9, 2004. Parties to the agreement may file written responses to 
the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 0211 8/04 
Initial Comments D~Is:  03/03/04 



TC04-033 In the Matter of the Filing for Approval of a Reciprocal Interconnection, 
Transport and Termination Agreement between WWC License, LLC and 
Venture Communications Cooperative. 

On February 18, 2004, the Commission received a Filing for Approval of a Reciprocal 
Interconnection, Transport and Termination Agreement between WWC License, LLC and 
Venture Communications Cooperative. According to the parties, the Agreement is a negotiated 
agreement between the parties for the purpose of putting in place an arrangement for the mutual 
exchange and reciprocal compensation of telecommunications traffic in accordance with Section 
251 (b)(5) of the Telecommunications Act of 1996. Any party wishing to comment on the 
Agreement may do so by filing written comments with the Commission and the parties to the 
agreement no later than March 9, 2004. Parties to the agreement may file written responses to 
the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Filed: 0211 8/04 
Initial Comments Due: 03/09/04 

TC04-034 In the Matter of the Request for a Confidentiality Determination in 
Accordance with ARSD 20:10:01:42. 

On February 18, 2004, the Commission received a request from staff for a confidentiality 
determination in accordance with ARSD 20:10:01:42. According to the request, staff is 
attempting to make claims on the bond proceeds of S&S Communications (S&S). In order to 
make these claims, staff must provide information to the bonding companies which has been 
filed as confidential. S&S refuses to permit the release of information filed as confidential to any 
bonding company that does not sign a confidentiality agreement. The companies have provided 
staff with lndemnity Agreements signed by S&S which they claim gives them a right to see the 
information. Neither company has signed the confidentiality agreement. Staff has requested that 
the Commission make a determination that the information should not be treated as confidential 
on the basis that the information was not filed in compliance with the provisions of ARSD 
20:10:01:41, S&S cannot meet the burden established in ARSD 20:10:01:43 and that the 
lndemnity Agreements that S&S signed with the bonding companies constitute a waiver of 
confidentiality as to those companies. 

Staff Attorney: Kelly Frazier 
Date Filed: 0211 8/04 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



Via Overizight Delivery 
May 26,2004 

LLER 
S ARw 

REGULATORY CONSULTANTS 

Ms. Pam Bonrud, Executive Secretary 
South Dakota Public Utilities Commission 
State Capitol Building, 1 st Floor 
500 East Capitol Avenue 
Pierre, South Dakota 57501 

RE: Southwestern Bell Communications Services Lnc. d/b/a SBC Long Distance 
("SBCS") - Docket No. COA - TC04-029 

Dear Ms. Bonrud: 

Enclosed for filing in the above referenced docket please find an original Surety Rider for Bond 
No. 6070970 issued on June 21, 2000 in connection with SBCS's interexchange service 
application. 

Please acknowledge receipt of this filing by file-stamping and returning the additional copy in 
the self-addressed, p ~ s t a ~ e - ~ a i d  envelope provided for this purpose. Questions regarding tlus 
filing may be directed to me via the telephone or facsimile number above, or by electronic mail 
at sldll~~nal@~nille~isa~-. corn. 

Sincerely, 

FVIILkER ISAR, INC. 

~ i r e c t o r ~ ~ e ~ u l a t o r ~  Compliance 

Enclosures 

cc: Norman W. Descoteaux, Associate Director - Regulatory, Southwestern Bell 
Comunications Services Inc. 



SURETY RIDER SAFECO Insurance Company 
PO BOX 34526 
Seattle. WA 981 24-1 526 

To be  attached to and form a part of 

Bond No. 6070970 

Type of 
Bond: Telecommunications Services Provider Indemnity Bond 

dated 
effective 0612 112000 

(MONTH-DAY-YEAR) 

~ e c u t e d  by Southwestern Bell Communications Services, Inc. 

(PRINCIPAL) 

and by SAFECO INSURANCE COMPANY OF AMERlCA 

,as Principal, 

, a s  Surety, 

in favor of State of South Dakota 
(OBLIGEE) 

in consideration of the mutual agreements herein contained the Principal and the Surety hereby consent to  changing 

the pr inc i~a l  name to: Southwestern Bell Communications Services, Inc, d/b/a SBC Long Distance 

,I, .bv 

@ A  registered trademark of S@ECO Corporation 
FRP 



S A F E C J '  POWER 
OF AmORNEY 

SAFECO INSURANCE COMPANY OF AMERICA 
GENERAL INSURANCE COMPANY OF AMERICA 
HOME OFFICE: SAFECO PLAZA. 
SEATTLE, WASHINGTON 98185 

No. 9672 

KNOW ALL BY THESE PRESENTS: 

That SAFECO INSURANCE COMPANY OF AMERICA and GENERAL INSURANCE COMPANY OF AMERICA, each a Washington corporation, does each 
hereby appoint 
********************JULiE K. LONG; RONALD J. WALTON; PAUL W. STEPHENS; JANETM. DUNCAN; LORI LEE; San Antonio, Texas********************** 

. . 

its true and lawful aHomey(S)-in-fzct, with full authority to execute on its behalf fidelity and surety. bonds dr undertakings and other documents of a similar 
character issued in the course of its business, and to bind the respective company thereby. 

IN ~ T N E S S  WHEREOF, SAFECO INSURANCE COMPANY OF AMERICA and GENERAL INSURANCE COMPANY OF AMERICA have each executed and 
attested these presents 

this 3rd day of November , 2003 

CHRISTINE MEAD, SECRETARY MIKE MCGAVICK, PRESIDENT 
CERTIFICATE 

Extract from the By-Laws of SAFECO INSURANCE COMPANY OF AMERICA 
and of GENERAL INSURANCE COMPANY OF AMERICA: 

" m e  V, Sedion 13. - FIDELITY AND SURETY BONDS ... the President, any Vice President, the Secretary, and any Assistant Vice President appointed for that 
purpose by the officer in charge of Surety operations, shall each have authority to appoint individuals as attorneys-in-fad or under other appropriate titles with 
authority to execute on behalf of the company fidelity and surety bonds and other documents of similar character issued by the company in the course of its 
business... On any instrument making Or evidencing such appointment, the signatures may be affixed by facsimile. On any instrument conferring such authority 
or on any bond or undertaking of the Company, the seal, Or a facsimile thereof, may be impressed Or affixed.or in any other manner reproduced; provided, 
however. that the seal shall not be necessary to the validity of any such instrument or undertaking." 

Extract from a Resolution of the Board of Directors of SAFECO INSURANCE COMPANY OF AMERICA 
and of GENERAL INSURANCE COMPANY OF AMERICA adopted July 28,1970. 

"On any certificate executed by the Secretary or an assistant secretary of the Company setting out, 
. 

(i) The provisions of Artide V, Section 13 of the By-Laws, and 
(ii) A copy of the power-of-attorney appointment, executed pursuant thereto, and 
(iii) Certifying that said power-of-attorney appointment is in full force and effect, 

the signature of the certifying officer may be by facsimile, and the seal of the Company may be a faalmile thereof." 

1, Christine Mead, Secretary of SAFECO MSURANCE COMPANY OF AMERICA and of GENERAL INSURANCE COMPANY OF AMERICA, do hereby certify 
that the foregoing extracts of the BY-Laws and of a Resolution of the Board of Directors of these corporations, and of a Power of Attorney issued pursuant thereto, 
are true and correct, and that both the By-Laws, the Resolution and the Power of Attorney are still in full force and effect.. 

IN WITNESS WHEREOF, I have hereunb set illy hand and affixed the facsimile seal of said corporation 

11th 2004 
this day of 

CHRISTINE MEAD, SECRETARY 

A registered trademark of SAFECO Corparalion 

11/03/2003 PDF 



State of Texas 
)ss: 

County of Bexar 

On MAY 11, 2004 before me, a Notary Public in and for said County and'state, residing 
therein, duly commissioned and sworn, personally appeared RONALD J. WALTON 

known to me to be Attorney-in-Fact of SAFECQ INSUFiANCE COMPANY OF 
AMERICA 
the corporation described in and that executed the within and forgoing instrument, and 
known to me to be the person who executed the said instrument in behalf of the said 
corporation, and shelhe duly acknowledged to me that such corporation executed the 
same. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal, the 
day and year stated in this certificate above. 

My Commission Expires 



IMPORTANT NOTICE TO SURETY BOND CUSTOMERS REGARDING 
THE TERRORISM RISK INSURANCE ACT OF 2002 

As a surety bond customer of one of the SAFECO insurance companies (SAFECO lnsurance Company of 
America, General lnsurance Company of America, First National lnsurance Company, American States Insur- 
ance Company or American Economy lnsurance Company), it is our duty to notify you that the Terrorism Risk 
lnsurance Act of 2002 extends to "surety insurance". This means that under certain circumstances we may be 
eligible for reimbursement of certain surety bond losses by the United States government under a formula 
established by this Act. 

Under this formula, the ~ r / i t e d  States government pays 90% of losses caused by certified acts of terrorism that 
exceed a statutorily established deductible to be paid by the insurance company providing the bond. The Act 
also establishes a $100 billion cap for the total of all losses to be paid by all insurers for certified acts of 
terrorism. Losses on some or all of your bonds may be subject to this cap. 

This notice does not modify any of the existing terms and conditions of this bond, the underlying agreement 
guaranteed by this bond, any statutes governing the terms of this bond or any generally applicable rules of law. 

At this time there is no premium change resulting from this Act. 



BEFORE THE PUBLIC UTILITIES CQWIMISSlON 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING 
SOUTHWESTERN BELL COMMUNICATIONS ) CERTIFICATE OF 
SERVICES INC. D/B/A SBC LONG ) AUTHORIN 
DISTANCE FOR A CERTIFICATE OF ) 
AUTHORIN TO PROVIDE LOCAL EXCHANGE ) TC04-029 
SERVICES IN SOUTH DAKOTA 1 

On February 18, 2004, the Public Utilities Commission (Commission) received an 
application for a certificate of authority from Southwestern Bell Communications Services 
Inc. d/b/a SBC Long Distance (SBCS). 

SBCS proposes to provide facilities-based and resold local exchange and exchange 
access telecommunications services within South Dakota. A proposed tariff was filed by 
SBCS. 

On February 19, 2004, the Commission electronically transmitted notice of the filing 
and the intervention deadline of March 5, 2004, to interested individuals and entities. No 
petitions to intervene or comments were filed and at its regularly scheduled June 8, 2004, 
meeting, the Commission considered SBCS' request for a certificate of authority. 
Commission Staff recommended granting a certificate of authority, subject to a continuous 
$25,000 surety bond, and subject to rural safeguards. Commission Staff further 
recommended a waiver of ARSD 20: 10:32:03(11). 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31, specifically 49-31 -69 and ARSD 20: 10:32:03. The Commission finds that 
SBCS has met the legal requirements established for the granting of a certificate of 
authority. SBCS has, in accordance with SDCL 49-31-71, demonstrated sufficient 
technical, financial and managerial capabilities to offer telecommunications services in 
South Dakota. Further, the Commission finds that there is good cause to waive 
subparagraph (1 1 ) of ARSD 20:10:32:03. 

The Commission approves SBCS' application for a certificate of authority, subject 
to a continuous $25,000 surety bond, and subject to rural safeguards. The certificate of 
authority for SBCS shall authorize it to offer local exchange services in South Dakota, 
except in those areas served by a rural telephone company. In the future, should SBCS 
choose to provide local exchange services statewide, with respect to rural telephone 
companies, SBCS will have to come before the Commission in another proceeding before 
being able to provide local service in that rural service area pursuant to 47 U.S.C. 9 253(f) 
which allows the Commission to require a company that seeks to provide service in a rural 
service area to meet the requirements in 47 U.S.C. § 214(e)(l) for designation as an 
eligible telecommunications carrier. In addition, the granting of statewide certification will 
not affect the exemptions, suspensions, and modifications for rural telephone companies 
found in 47 U.S.C. 5 251(f). It is therefore 



ORDERED, that SBCS' application for a certificate of authority to provide local 
exchange services is granted, subject to a continuous $25,000 surety bond; and it is 

FURTHER ORDERED, that SBCS shall file informational copies of tariff changes 
with the Commission as the changes occur; and it is 

FURTHER ORDERED, that the Commission shall authorize SBCS to offer its local 
exchange services in South Dakota, except in those areas served by a rural telephone 
company; and it is 

FURTHER ORDERED, that the Commission waives subparagraph (1 1) of ARSD 
20: 10:32:03. 

LA Dated at Pierre, South Dakota, this / /  day of June, 2004. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties 
of record in this docket, as listed on the docket 
service list, by facsimile or by first class mail, in 
properly addressed envelopes, with charges 
prepaid therqon. * I 

By: 

Date: 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

/*/& 
ROBERT K. SAHR, Chairman 



SERVICES INC. D/B/A SBC LONG DISTANCE 

is authorized to provide local exchange services in nonrural areas in South 
Dakota. 

This certificate is issued in accordance with SDCL 49-31 -69 and ARSD 
20:10:32:03, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. 

& 
Dated at Pierre, South Dakota, this / / day of June, 2004. 

SOUTH DAKOTA PUBLIC 




